
FCAC employs a variety of tools that broadly support three pillars of supervision.

PILLARS OF SUPERVISION

REGULATED ENTITIES
While supervision fosters compliance, regulated entities remain fully responsible 

for fulfilling their market conduct obligations.  
Supervision varies in intensity proportionate to an entity’s inherent risks and their ability 

to effectively manage those risks. 

FCAC SUPERVISION FRAMEWORK

MONITORING 
MARKET CONDUCT

•	 Market Conduct Profiles

•	 Examinations

•	 Mandatory Reporting

•	 Third-party intelligence

•	 Industry Reviews

•	 Special Audit

ENFORCING 
MARKET CONDUCT  

OBLIGATIONS
•	 Investigations

•	 Notices of Breach

•	 Action Plans

•	 Compliance Agreements

•	 Notices of Violation

•	 Notices of Non-Compliance

•	 Commissioner’s Decisions 
and Proceeding Summaries 

•	 Commissioner’s Direction

•	 Court Enforcement

Federally Regulated  
Financial Institutions 
(FRFIs)

External Complaints 
Bodies  
(ECBs)

Payment Card  
Network Operators  
(PCNOs)

GUIDING PRINCIPLES
FCAC’s supervisory activities and decisions are driven by its mandate and guided by the following four principles:

TRANSPARENCY                
  PROACTIVITY                  PROPORTIONALITY                  ACCOUNTABILITY

This Supervision Framework describes the principles and processes applied by the FCAC to supervise 
regulated entities and ensure that financial consumers and merchants continue to benefit from the 
applicable protections.

PROMOTING  
RESPONSIBLE MARKET  

CONDUCT
•	 Engagement with  

stakeholders

•	 Engagement with  
regulated entities

•	 Guidance

•	 Publication of 
Commissioner’s Decisions 
and Proceeding Summaries 


