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SD is a process of continuous improvement. Each update of 
the SD Strategy is intended to build on the successes and 
learning experiences of the previous strategy. The 
following crosswalk was developed to show the 
relationship between our new SD commitments and those 
made in the 1997 SD Strategy. 

The crosswalk identifies new commitments, as well as 
commitments from the 1997 SD Strategy that have been 
either achieved, deleted, or modified. This is intended to 
help CCRA employees and managers see the relationship 
between the old and new plans; it is also intended to help 
update the CESD database that was developed to track 
progress on our commitments. 
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In the interest of continual improvement, we welcome your comments and suggestions on 
our Sustainable Development Strategy 2001-2004 and action plan. 

 

By email:  sd.dd@ccra-adrc.gc.ca 

 

By mail:  Sustainable Development Division 
Real Property and Sustainable Development 
Canada Customs and Revenue Agency 
320 Queen Street, Tower A, 7th Floor 
Ottawa, Ontario 
K1A 0L5 
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