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Can you 

authenticate the 

individual with 

information found 
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Individual Interview 

& File Return 
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Can the CRA confirm 

the individuals 

identity? 

Read script and send 

authorization via tax 

preparation 

software 

Yes 

Send individuals 

name and phone 

number to the CRA 

to confirm identity 

No 

Can the individual 

show ID on 

videoconference? 
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authorize you to use 
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Do you or your 
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the individual? 
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Drop off service if 

supported by 
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Is the individual 

aware and can 

confirm their return 

is prepared by CVITP 

volunteer 

Yes 

Client consents to 

using potential 

unsecure method of 

communication 

Volunteer contacts 

the individual 

Individual contacts 

organizations 

CVITP Virtual Clinic – Client Authentication 

    

    

    

    

    

 


