
UNCLASSIFIED 

 

CVITP Virtual Clinic - Client Interview and File Return 

 

Volunteer 

emails TIS60 or 

a statement 

and individual 

emails signed 

copy back to 

the volunteer 

Yes 

Tax return is 

filed using 

CVITP software 

Volunteer 

summarizes 

TIS60 info and 

individual 

provides verbal 

No 

Has volunteer 

received 

consent to 

communication 

via email? 

Complete tax 

return using 

CVITP software 

Yes 

Obtain slips 

and other 

information via 

phone or video 

conference 

No 

Read script and 

send 

authorization 

to CRA via tax 

preparation 

software 

Yes 

Does the 

individual 

authorize you 

to use AFR 

(if not already 

done)? 

Individual 

Authentication 

Completed 


