
ACOA Values and Ethics at a glance

Your tools:

Your contacts:

The 5 Public Sector Values:

Respect for 
DEMOCRACY

Respect for 
PEOPLE

INTEGRITY

STEWARDSHIP

EXCELLENCE

Public Sector 
V&E Code

ACOA’s V&E Code ACOA’s Fraud Prevention 
and Management Policy

Directive on Conflict 
of Interest

Public Servants 
Disclosure  

Protection Act

Describes 
the values 
and expected 
behaviours that 
guide public 
servants in all 
activities related 
to their 
professional 
duties. 

Developed to provide 
additional guidance to 
personnel regarding issues, 
risks and challenges unique 
to the Agency. It clearly 
defines the principles that 
guide our behaviours and 
decisions, helping us better 
understand how these 
principles and values can 
be applied and referenced 
in our day-to-day  
work lives.

Fraud prevention concerns everyone at 
ACOA: employees, whether indeterminate, 
term, casual or part-time workers or 
students, as well as non-employees, such 
as contractors or G&C recipients. Everyone 
is encouraged to learn how to prevent fraud, 
and if inappropriate activities are suspected 
or occuring, is required to report them. All 
employees can contribute to safeguarding 
the Agency’s assets and information and 
contribute to a more positive workplace.

Offers direction and 
measures to assist 
organizations and 
public servants in 
dealing effectively 
with real, potential 
and apparent conflicts 
of interest that may 
arise during and after 
employment in the 
public service.

An Act to establish 
a procedure for 
the disclosure 
of wrongdoings 
in the public 
sector, including 
the protection 
of persons who 
disclose the 
wrongdoings.

V&E Champion:
Stéphane Lagacé

Senior Officer for  
Disclosure of Wrongdoing:                  

Anouk Utzschneider

Departmental Coordinator,  
Prevention and Resolution of  
Harassment in the Workplace: 

Christa Gillis

Departmental Officer for  
Conflict of Interest and  

Post-Employment Measures: 
Christa Gillis

Your Regional 
V&E Officers 

HO FCS: Nancy Menchions
HO PPC: Natalie Doiron
NB: Tristan Hovey
NL: Jason Lawlor
NS: Jeff Pottie
PEI: Lynne Beairsto
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https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=25049
https://023gc.sharepoint.com/:w:/r/sites/FT/Policies/Management and Oversight/Guidelines/ACOA Values and Ethics Code-EN.docx?d=wcd79e688a49a4771bd83020f6c318cee&csf=1&web=1&e=roTpLr
https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=32627
https://laws-lois.justice.gc.ca/eng/acts/P-31.9/
https://023gc.sharepoint.com/:b:/r/sites/FT/Policies/Financial Management/Other Accounting/ACOA Fraud Prevention and Management Policy-EN.pdf?csf=1&web=1&e=uto7kA



