Data current as of September 20, 2019 Modernizing Services for Canadians

Current State of Service RESDC Renewing Our Core Systems*
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1$122B is comprised of statutory payments made directly to Canadians as well as programs providing benefits to Canadians through grants and contributions. 2Delivered by the National Student Loans Service Centre, a 3™ party service provider. 3 Calls include those answered by agents or resolved in the IVR phone system for EI, CPP, OAS and Passport call centres.
4Canada Student Loans Program, through its 3rd party service provider, also continues to move towards a more online service model.



