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Ageism in Canada Questionnaire 
 

Print and complete the questionnaire below by hand. Mail the completed questionnaire 
to: 
 
FPT Seniors Secretariat 
Employment and Social Development Canada 
140 Promenade du Portage, Phase IV 
Gatineau, QC 
K1A 0J9 
(send by October 31, 2022) 
 
To fill out the questionnaire online, use the web version. 

(https://srv217.services.gc.ca/ihst4/Intro.aspx?cid=3b88af51-9509-43d9-b101-

6315327be769&lc=eng)    

 

 

INTRODUCTION TO THE QUESTIONNAIRE 

 

The Federal, Provincial and Territorial (FPT) Ministers Responsible for Seniors Forum 

(the Forum) is conducting an online questionnaire to learn more about ageism in 

Canada and is asking the public to share their experiences with ageism.  

The World Health Organization defines ageism as “the stereotypes (how we think), 

prejudice (how we feel) and discrimination (how we act) towards others or oneself 

based on age.” While ageism can be directed towards any age group, in this 

questionnaire we are specifically interested in ageism as it relates to individuals over the 

age of 55. If you are interested in learning more about ageism, please consult our 

Discussion Guide (https://www.canada.ca/en/employment-social-

development/corporate/seniors/forum/consultation-ageism/discussion-guide.html). 

 

The questionnaire will be open from August 15 to October 31, 2022.Older adults and 

others (e.g., caregivers, family, stakeholder organizations) are encouraged to participate 

in this questionnaire, which should take approximately 20 minutes to complete. The 

results of the questionnaire and consultations will be summarized in a “What We Heard” 

report. 

 
We appreciate you taking the time to share your views. 

https://srv217.services.gc.ca/ihst4/Intro.aspx?cid=3b88af51-9509-43d9-b101-6315327be769&lc=eng
https://srv217.services.gc.ca/ihst4/Intro.aspx?cid=3b88af51-9509-43d9-b101-6315327be769&lc=eng
https://www.canada.ca/en/employment-social-development/corporate/seniors/forum.html
https://www.canada.ca/en/employment-social-development/corporate/seniors/forum/consultation-ageism/discussion-guide.html
https://www.canada.ca/en/employment-social-development/corporate/seniors/forum/consultation-ageism/discussion-guide.html
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Privacy Statement  

 

The purpose of the collection of information is to help develop better, more informed, 
and more effective policies, programs, and services. Participation is voluntary. Your 
personal information is collected under the authority of the Financial Administration Act 
(FAA). Your personal information will be managed and administered in accordance with 
Department of Employment and Social Development Act (DESDA), the Privacy Act and 
other applicable laws. For more information, visit our consultation and engagement 
activities privacy notice statement. 
 

Please note:  
- Findings from this questionnaire will be summarized and will not link responses to 

individual participants or organizations.  

- If you are completing this questionnaire on behalf of an organization, your 

organization’s name will not be included. However, we may pull quotes from your 

organization’s submission in the final report and they will be identified anonymously as a 

stakeholder organization.   

- If you are not participating on behalf of an organization, your response will remain 

anonymous.  

- To protect the privacy of individuals, when sharing your experiences, avoid naming 

specific people and organizations, or providing any type of information that would allow 

someone to be identified. Instead, please use more general terms such as “my family”, 

“my neighbour”, “my care provider”, “my employer”, or “my organization”. 

-The data will be used by Federal, Provincial and Territorial Ministers Responsible for 

Seniors Forum, other Government of Canada departments or other levels of 

government for policy analysis, research, program operations and/or communications. 

 
 
 
 
 
 

If you or someone you know is being abused and is in immediate danger, call 9-1-1 (in 
Canada) for emergency services in your area.  
 
If you are outside the 9-1-1 service area, please access available emergency services in 
your area. 
 
If you would like to access services and are not in immediate danger, please call  
1-800-O-Canada or visit Programs and services for seniors - Canada.ca.  

 

https://laws-lois.justice.gc.ca/eng/acts/f-11/fulltext.html
https://laws-lois.justice.gc.ca/eng/acts/f-11/fulltext.html
https://laws-lois.justice.gc.ca/eng/acts/H-5.7/FullText.html
https://laws-lois.justice.gc.ca/eng/acts/P-21/
https://www.canada.ca/en/employment-social-development/corporate/transparency/consultation-privacy-policy.html
https://www.canada.ca/en/employment-social-development/campaigns/seniors.html
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Part A. Demographic Information 
 
1. Where do you live?  

☐ British Columbia 

☐ Alberta 

☐ Saskatchewan 

☐ Manitoba 

☐ Ontario 

☐ Quebec 

☐ New Brunswick 

☐ Nova Scotia 

☐ Newfoundland and Labrador 

☐ Prince Edward Island 

☐ Yukon 

☐ Northwest Territories 

☐ Nunavut 

☐ Prefer not to answer 

☐ Other, please specify (i.e. country): ___________________________________ 

 
 
2. Are you participating in this questionnaire as (Please select all that apply):  

☐ Someone who has been affected by ageism as an older adult  

☐ Someone who has witnessed ageism against older adults  

☐ A person paid to be involved in the provision of direct care to older adults in the 

home, a group living setting (e.g., long-term care home, assisted living facility), or other 

health care settings 

☐ A caregiver or a volunteer (not paid for the service provided) 

☐ An employee or representative of an organization representing and supporting older 

adults (e.g., advocacy organization, senior centre, community services) 

☐ A stakeholder/partner from fields such as academia, health administration, finance, 

law, and/or any level of government (federal, provincial/ territorial, municipal, and 

Indigenous) 

☐ Not applicable or prefer not to answer 

☐ Other, please specify:______________________________________________ 
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3. Which age category do you belong to?  

☐ Under 18 

☐ 18 to 24 

☐ 25 to 34 

☐ 35 to 44 

☐ 45 to 54 

☐ 55 to 64 

☐ 65 to 74 

☐ 75 to 84 

☐ 85 or older 

☐ Prefer not to answer 

 
 
4. Regardless of your age, do you identify yourself as:  

☐ An older adult   

☐ A senior    

☐ Either term ‘older adult’ or ‘senior’ is OK with me  

☐ This does not apply to me 

☐ Prefer not to answer 

☐ Other term you prefer: ____________________________________________ 

 
 
5. Do you identify as:  

☐ Female 

☐ Male 

☐ Non-Binary 

☐ Two-Spirit 

☐ Prefer not to answer 

☐ Prefer to self-identify: _____________________________________________ 

 
 
6. Are you First Nations, Métis, or Inuk (Inuit)? (Please select all that apply)  

☐ No, I am not First Nations, Métis, or Inuk (Inuit) 

☐ Yes, First Nations 

☐ Yes, Inuk (Inuit) 

☐ Yes, Métis citizen 

☐ Prefer not to answer 
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7. Do you identify yourself as any of the following? (Please select all that apply)  
 
Definitions: 
2SLGBTQ+: Two-Spirit, lesbian, gay, bisexual, transgender, queer (or questioning), or 
other sexual identities 
A person with a disability: A person with a disability is a person who has long-term or 
recurring impairment such as vision, hearing, mobility, flexibility, dexterity, pain, 
learning, developmental, memory, or mental-health related impairments that limit their 
daily activities inside or outside of the home such as at school, work, or in the 
community in general 
 

☐ A member of an ethno-cultural or a visible minority group  

☐ A member of the 2SLGBTQ+ community  

☐ A person with a disability  

☐ A member of an official language minority community (from a French-speaking 

community outside Quebec or from an English-speaking community in Quebec)  

☐ None of the above (I do not identify with any of the above groups) 

☐ Prefer not to answer 

 
8. Do you live in a rural or urban community?  
 
Definition: 
Urban community: Statistics Canada defined an 'urban area' as having a population of 
at least 1,000 and a density of 400 or more people per square kilometre. All territory 
outside an urban area is defined as rural area. Together, urban areas and rural area 
covered the entire nation. 
 

☐ Rural community 

☐ Urban community 

☐ Prefer not to answer 

 
 
9. What is the highest level of education you have completed?  

☐ Less than high school graduation 

☐ High school diploma or equivalent 

☐ Apprenticeship or trades certificate or diploma 

☐ Some college, CEGEP, or university  

☐ College, CEGEP, or university certificate 

☐ College diploma or university undergraduate degree 

☐ Graduate level degree or higher 

☐ Prefer not to answer 
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10.  What is your current employment status?  

☐ Working full-time 

☐ Working part-time 

☐ Self-employed 

☐ Retired 

☐ Unemployed 

☐ Student 

☐ Prefer not to answer 

☐ Other, please specify: ____________________________________________ 
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Part B. Ageism in Canada 
 
11. Have you ever experienced ageism yourself?  

 

Definition: 

Ageism: The World Health Organization defines ageism as “the stereotypes (how we 

think), prejudice (how we feel) and discrimination (how we act) towards others or 

oneself based on age.” 

 

☐ Yes 

☐ No 

☐ Not sure if what I experienced was ageism 

☐ Prefer not to answer 

 
 
12. If you are completing this questionnaire on behalf of an older person (age 

55+), has this person experienced ageism against older persons.  

 

☐ Yes 

☐ No 

☐ Not sure if what they experienced was ageism 

☐ Not applicable 

☐ Prefer not to answer 

 
 
13. Have stereotypes or negative views about aging ever negatively influenced 

your perception of yourself?   

 

☐ Yes 

☐ No 

☐ Not sure 

☐ Not applicable 

☐ Prefer not to answer 
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14. If you are completing this questionnaire on behalf of an older person (age 

55+), do you think stereotypes or negative views about aging ever negatively 

influenced their perception of themselves?  

 

☐ Yes 

☐ No 

☐ Not sure / I don’t know 

☐ Not applicable  

☐ Prefer not to answer 

 

 

15. Have you ever seen or been aware of ageism occurring against an older 

adult?  

 

☐ Yes, I have seen ageism occur first hand  

☐ Yes, I am aware of instances of it happening to other people I know (e.g. family, 

friends, service users) 

☐ No, I have not seen ageism occur and am not aware of it happening to anyone I 

know 

 
 
16. Have you ever seen or experienced ageism in any of the following settings? 

Please note this could include ageism resulting from the actions of an individual or from 

ageist policies and practices in that setting. (Please select all that apply)  

 

☐ Home or social setting 

☐ Workplace setting 

☐ Long-term care facility or other group living setting 

☐ Health care setting (e.g., doctor’s office, a hospital or treatment centre, a laboratory, 

etc.)  

☐ Government setting (e.g., government service centre, government programs, 

municipal centre)   

☐ Public setting (e.g., grocery store, bus stop) 

☐ Media/social media setting 

☐ I have not seen or experienced ageism in any of these settings 

☐ Other setting, please describe:_______________________________________ 
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17. How strongly do you agree or disagree with each of the following statements 

about how the COVID-19 pandemic has impacted ageism in Canada? 

 

 Strongly 
agree 

Agree Neither 
agree 
nor 
disagree 

Disagree Strongly 
disagree 

Unsure/ 
prefer 
not to 
answer 

The COVID-19 
pandemic has 
brought increased 
attention to ageism 
in Canada. 

☐ ☐ ☐ ☐ ☐ ☐ 

Ageism has 
increased in Canada 
during the COVID-19 
pandemic. 

☐ ☐ ☐ ☐ ☐ ☐ 

Ageism in the 
workplace has 
increased during the 
COVID-19 pandemic. 

☐ ☐ ☐ ☐ ☐ ☐ 

Ageism in health 
care settings has 
increased during the 
COVID-19 pandemic. 

☐ ☐ ☐ ☐ ☐ ☐ 

Ageism in long-term 
care facilities or 
group living settings 
has increased during 
the COVID-19 
pandemic. 

☐ ☐ ☐ ☐ ☐ ☐ 

Ageism in the media 
and social media has 
increased during the 
COVID-19 pandemic. 

☐ ☐ ☐ ☐ ☐ ☐ 

Ageism in public 
places (e.g., schools, 
grocery stores, 
services in general) 
has increased during 
the COVID-19 
pandemic. 
 
 
 
 

☐ ☐ ☐ ☐ ☐ ☐ 
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Ageism in 
government settings 
(e.g., government 
service centre, 
government 
programs, municipal 
centre) has 
increased during the 
COVID-19 pandemic.   

☐ ☐ ☐ ☐ ☐ ☐ 

Ageism in the home 
or social settings has 
increased during the 
COVID-19 pandemic. 

☐ ☐ ☐ ☐ ☐ ☐ 

The COVID-19 
pandemic has 
decreased the social 
inclusion of older 
adults in society. 

☐ ☐ ☐ ☐ ☐ ☐ 

The COVID-19 
pandemic has 
decreased the safety 
and security of older 
adults. 

☐ ☐ ☐ ☐ ☐ ☐ 

The COVID-19 
pandemic has 
resulted in increased 
intergenerational 
tensions. 

☐ ☐ ☐ ☐ ☐ ☐ 
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18a. What do you believe are the most serious ageism issues related to 

employment? Please select up to three answers.  

 

☐ Prefer not to answer 

☐ Discrimination against older job seekers in hiring processes. 

☐ Older workers being fired, laid off, or forced to retire. 

☐ Older workers being disrespected or excluded in the workplace. 

☐ Company policies or practices that discriminate against older workers.  

☐ Ageist attitudes or beliefs about older workers held by employers or managers. 

☐ Ageist attitudes or beliefs about older workers held by co-workers. 

☐ Ageist attitudes or beliefs about older workers held by self. 

☐ Societal beliefs that older workers should retire at age 65. 

☐ Societal beliefs that older workers take away jobs or promotion opportunities from 

younger workers.  

☐ I don’t believe there are any ageism issues related to employment. 

☐ Other, please specify:_________________________________________________ 

 

 

18b. Do you have an example you would like to share about ageism in 

employment? If you do not wish to share an example, please skip to the next question 

and leave this blank. 
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19a. What do you believe are the most serious ageism issues related to health 

and health care? Please select up to three answers. 

 

Definition: 

Long-term care facilities or other group living settings: Includes residential care homes, 

assisted living, senior living communities, retirement residences and nursing homes. 

 

☐ Prefer not to answer 

☐ Older adults being viewed as a burden on the health care system. 

☐ The lack of action to address issues (e.g., staffing, quality of care, underfunding) 

affecting long-term care facilities or other group living settings. 

☐ The lack of action to address issues with general health care services for seniors 

(e.g., lack of specialists, quality of services for seniors in health care, access to a 

general practitioner). 

☐ Different treatments being recommended; or treatments being withheld based on a 

person’s age. 

☐ Health care providers assuming medical problems are a natural part of aging. 

☐ Health care providers ignoring, being impatient with, or not wanting to take on older 

patients. 

☐ I don’t believe there are any ageism issues related to health and health care.  

☐ Other, please specify:__________________________________________________ 

 
 

19b. Do you have an example you would like to share about ageism in health 

care? If you do not wish to share an example, please skip to the next question and 

leave this blank. 
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20a. What do you believe are the most serious ageism issues related to the social 

inclusion of older adults? Please select up to three answers.  

 

☐ Prefer not to answer 

☐ Older adults being ignored or treated as if invisible. 

☐ Ageist attitudes within society that make older adults feel unwelcome or rejected. 

☐ Lack of opportunities for the social inclusion or participation of older adults within 

society. 

☐ Lack of supports (financial or programs/education) to assist older adults to participate 

in society 

☐ Lack of recognition of the contributions that older adults make to society. 

☐ Government programs, policies, and service delivery that do not adequately consider 

the needs of older adults. 

☐ I don’t believe there are any ageism issues related to the social inclusion of older 

adults.  

☐ Other, please specify:__________________________________________________ 

 

 

20b. Do you have an example you would like to share about ageism and the social 

inclusion of older adults? If you do not wish to share an example, please skip to the 

next question and leave this blank. 
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21a. What do you believe are the most serious ageism issues related to the safety 

and security of older adults? Please select up to three answers.  

 

Definition: 

Paternalistic approaches: Making decisions for other people rather than letting them 

take responsibility for their own lives. 

 

☐ Prefer not to answer 

☐ How negative views about older adults contribute to abuse and neglect (e.g., 

assumptions about the mental competence of older adults).  

☐ Issues with the systems designed to receive reports, investigate, and/or protect older 

adults from abuse (e.g., paternalistic approaches, poor coordination, lack of clarity 

around the roles of police and social workers and other professionals). 

☐ Reports of senior abuse not being believed or treated seriously enough. 

☐ Ageist policies and practices that negatively impact the financial security of older 

adults (e.g., employment policies, pension policies).  

☐ Lack of access to affordable, suitable, and adequate housing for older adults.  

☐ Physical environments (e.g., houses, neighbourhoods, communities) that are not well 

designed to meet the needs of older adults. 

☐ I don’t believe there are any ageism issues related to the safety and security of older 

adults.  

☐ Other, please specify:__________________________________________________ 

 

 

21b. Do you have an example you would like to share about ageism and the 

safety and security of older adults? If you do not wish to share an example, please 

skip to the next question and leave this blank. 
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22a. What do you believe are the most serious ageism issues related to media 

and social media? Please select up to three answers.  

 

Definition: 

Media: Media refers to forms of mass communication such as television or radio news 

reporting, newspapers, and the internet. Social media refers to forms of media that 

allow users to share information with each other. 

 

☐ Prefer not to answer 

☐ Older adults being shown in a negative light or as stereotypes in the media/social 

media. 

☐ Lack of representation of older adults and their views in the media/social media. 

☐ Discussions or descriptions in media/social media that frame older adults as a 

burden or drain on society. 

☐ Discussions in media/social media that frame older adults and younger generations 

as being in competition with each other for resources (e.g., the idea that older 

generations receive more than their fair share of resources). 

☐ Influence of ageism in the media/social media on the attitudes of children and young 

adults towards older adults. 

☐ Influence of ageism in the media/social media on the attitudes of older adults towards 

other older adults or themselves. 

☐ I don’t believe there are any ageism issues related to media and social media. 

☐ Other, please specify:__________________________________________________ 

 

 

22b. Do you have an example you would like to share about ageism in the media 

or social media? If you do not wish to share an example, please skip to the next 

question and leave this blank. 
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Part C. Addressing Ageism in Canada 

 

23. What theme area do you think is the highest priority for the implementation of 

new strategies, initiatives, or programs to address ageism in Canada? Please 

select one answer.  

 

☐ Employment 

☐ Health and health care 

☐ Social inclusion 

☐ Safety and security 

☐ Media and social media 

☐ Prefer not to answer 
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24. What strategies, initiatives, or programs should be prioritized to address 

ageism in Canada? Please select up to three answers.  

 

Definition: 

Age-friendly communities: The Public Health Agency of Canada defines an age-friendly 

community as one where the "the policies, services and structures related to the 

physical and social environment are designed to help seniors "age actively." In other 

words, the community is set up to help seniors live safely, enjoy good health and stay 

involved." 

 

☐ Ageism education and awareness campaigns. 

☐ Program designed for multiple generations (i.e., intergenerational programs) that 

build connections between older and younger generations. 

☐ Initiatives to encourage employers to hire/retain older workers (e.g., wage subsidies, 

tax credits, hiring grants or programs).  

☐ Education and awareness campaigns that promote the value of older workers.  

☐ Reforms to legislation, regulations, and/or voluntary codes of practice to prevent age-

based discrimination or promote the inclusion of older people in the workplace. 

☐ Age-friendly communities. 

☐ Investments in health/long-term care services for older adults. 

☐ Better education for health care, long-term care, and home care providers on caring 

for older adults. 

☐ Programs to prevent senior abuse. 

☐ Increased recognition of the contributions of older adults to society. 

☐ Prefer not to answer 

☐ Other, please specify: _____________________________________________ 

 

 

25. Do you know of any strategies, initiatives, or programs in Canada or other 

areas that are trying to prevent or address ageism?  

 

☐ Yes 

☐ No 

☐ Prefer not to answer 

 

If yes, please describe. ___________________________________________________ 
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Part D. Conclusion 

 

Thank you for sharing your insights on ageism in Canada.  

 

Are you interested in sharing a personal story about how ageism has affected you or a 

loved one, or reading other people’s stories? Please go to our Share Your Story 

Platform at https://esdc-consultations.canada.ca/ageism-consultation to share your 

story or examples of ageism. 

 

This Fall 2022, the FPT Ministers Responsible for Seniors Forum is inviting community 

groups to volunteer to hold discussions on ageism as it relates to their community 

(geographic, social, ethnic, spiritual or religious community). If you are completing this 

questionnaire on behalf of a community organization and would like to host a 

consultation session on the topic of ageism in Canada, please complete the Statement 

of Interest form at 

https://srv217.services.gc.ca/ihst4/Intro.aspx?cid=9c09c005ff1b4e2f8420d87707066ab6

&lc=eng. 

 

Should you require additional information please contact: 

ESDC.NA.AGISME.CONSULTATIONS-CONSULTATIONS.AGEISM.NA.EDSC@hrsdc-

rhdcc.gc.ca  

 

https://esdc-consultations.canada.ca/ageism-consultation
https://srv217.services.gc.ca/ihst4/Intro.aspx?cid=9c09c005ff1b4e2f8420d87707066ab6&lc=eng
https://srv217.services.gc.ca/ihst4/Intro.aspx?cid=9c09c005ff1b4e2f8420d87707066ab6&lc=eng
mailto:ESDC.NA.AGISME.CONSULTATIONS-CONSULTATIONS.AGEISM.NA.EDSC@hrsdc-rhdcc.gc.ca
mailto:ESDC.NA.AGISME.CONSULTATIONS-CONSULTATIONS.AGEISM.NA.EDSC@hrsdc-rhdcc.gc.ca

