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Voluntary Codes of Conduct & Public Commitments

Period (Years)
Q1 (Apr-Jun) Q2 (Jul-Sept) Q3 (Oct-Dec) Q4 (Jan-Mar)

VOLUNTARY CODES OF CONDUCT
CREDIT AND DEBIT CARD INDUSTRY CODE
Agreements
Cancellation / Renewal
Choice of accepting debit, credit, or mobile payments
Clear and simple language
Competing domestic debit applications
Complaint Procedures 
Discounts
Equal branding
Fee changes & penalty
Fees - no advance notice
Information to FCAC
Interchange rate reduction and pass through
Mobile acceptance
Negative option
Premium products
Separate cards / Default settings
Statement
Web site
DEBIT CARD
Funds restricted
Investigation/Procedures
Liability for loss/Balance of probabilities
General
Reason & Position/Written information
INSURANCE (BANK) CODE
Insurance (Bank) Code - CBA
MORTGAGE PREPAYMENT CODE
Access to Actual Prepayment Charge
Enhancing Awareness 
Financial Calculators
Information Provided Annually
Information Provided at Prepayment
PROTECTION FOR E-COMMERCE
Protection for e-Commerce
SME
SME - CBA

PUBLIC COMMITMENTS
COMPLAINT PROCEDURES
Complaint procedures
CREDIT CARD
General
VISA e-Promise
Zero liability / Fraud protection
GENERAL
General
SECURITY
Online
INVESTMENT
Transfer RRSP - CBA
MORTGAGE SECURITY
Clear and simple language
General Information
Specific Information
MODIFICATION OR REPLACEMENT OF EXISTING PRODUCTS OR SERVICES
Modification or Replacement of Existing Products or 
Services
POWERS OF ATTORNEY AND JOINT DEPOSIT ACCOUNTS
Powers of Attorney general
Joint Deposit Accounts general
LOW COST AND NO COST ACCOUNTS
General 
TOTAL


	Voluntary Codes of Conduct & Public Commitments

	449: 
	450: 
	451: 
	452: 
	453: 
	454: 
	455: 
	456: 
	457: 
	458: 
	459: 
	460: 
	461: 
	462: 
	463: 
	464: 
	465: 
	466: 
	467: 
	468: 
	469: 
	470: 
	471: 
	472: 
	473: 
	474: 
	475: 
	476: 
	477: 
	478: 
	479: 
	480: 
	481: 
	482: 
	483: 
	484: 
	485: 
	486: 
	487: 
	488: 
	489: 
	490: 
	491: 
	492: 
	493: 
	494: 
	499: 
	500: 
	501: 
	502: 
	503: 
	504: 
	505: 
	506: 
	507: 
	508: 
	509: 
	510: 
	511: 
	512: 
	513: 
	514: 
	515: 
	516: 
	517: 
	518: 
	519: 
	520: 
	521: 
	522: 
	523: 
	524: 
	525: 
	526: 
	527: 
	528: 
	529: 
	530: 
	531: 
	532: 
	533: 
	534: 
	535: 
	536: 
	537: 
	538: 
	539: 
	540: 
	541: 
	542: 
	543: 
	544: 
	545: 
	546: 
	547: 
	548: 
	549: 
	550: 
	551: 
	552: 
	553: 
	554: 
	555: 
	556: 
	557: 
	558: 
	559: 
	560: 
	561: 
	562: 
	563: 
	564: 
	565: 
	566: 
	567: 
	568: 
	569: 
	570: 
	571: 
	572: 
	573: 
	574: 
	575: 
	576: 
	577: 
	578: 
	579: 
	580: 
	581: 
	582: 
	583: 
	584: 
	585: 
	586: 
	587: 
	588: 
	589: 
	590: 
	591: 
	592: 
	593: 
	594: 
	595: 
	596: 
	597: 
	598: 
	599: 
	600: 
	601: 
	602: 
	603: 
	604: 
	605: 
	606: 
	607: 
	608: 
	609: 
	610: 
	611: 
	612: 
	613: 
	614: 
	615: 
	616: 
	617: 
	618: 
	619: 
	620: 
	621: 
	622: 
	623: 
	624: 
	625: 
	626: 
	627: 
	628: 
	629: 
	630: 
	631: 
	632: 
	633: 
	634: 
	635: 
	636: 
	637: 
	638: 
	639: 0
	640: 0
	641: 0
	642: 0


