
IW-16 2025-02       CGC Industry Services - Services à l'industrie CCG 

Cargo complaint investigation request 
When complete, email to:  cgccargocomplaints@grainscanada.gc.ca or fax to:  (204) 983-7550 

Initiator: Date initiated: 

Telephone number: 
Email address: 

Fax number: 

Shipment information 

  Vessel 

Vessel name: 

Loading port: Terminal(s): 

 Rail car 

Railcar number(s) and prefix: 

CGC office of inspection: 

 Unit train 

Unit train information: 

CGC office of inspection: 

 Container 

Container number(s): 

CGC certificate number(s): 

CGC office of inspection: 

Loading date: Unload date: 

Destination: 

Customer: 

Commodity 

Grade 

Stowage 

Weight (t) 

Nature of complaint: 
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