
BUILDING CLEANING  
AND BARRIERS

FOR THOSE RESPONSIBLE FOR BUILDING MAINTENANCE AND CLEANING 

STAY INFORMED 
	� For further information and guidance, please visit canada.ca/coronavirus. 

	� Work closely with Real Property, Occupational Health and Safety (OHS) committees, and cleaning and maintenance 	
service providers. 

	� COVID-19 recovery activities will be gradual and phased in order to allow for physical distancing; note that a return 	
to full building/worksite occupancy will not be possible at this time.

CLEANING AND DISINFECTING 
	� Increase cleaning and disinfection of all hard surfaces using appropriate cleaners and following manufacturers’ instructions 	

for safe use, which may include the use of personal protective equipment such as gloves. If household or commercial disinfectant 
cleaning products are not available, hard surfaces can be disinfected using a mixture of 5 mL of bleach (5% sodium hypochlorite) 
and 250 mL of water. Make sure the solution is in contact with the surface for 1 minute. 

	� Consult technical sheets and Safety Data Sheets (SDS) to ensure proper product application and safety measures. 

	� Arrange for the cleaning of offices, lunchrooms, and workspaces at least twice per day, and more often for high-traffic areas 	
and contact surfaces. Focus on frequently touched and shared surfaces. 

	� Ensure washrooms are cleaned frequently and stocked with soap, paper towels, and plastic lined waste containers. 

	� For work environments where running water is not available, ensure employees have access to an alcohol-based hand sanitizer. 

	� To encourage proper hand hygiene for employees, consider installing hand sanitizing stations and signage at building entrances. 
Ensure stations and signage are accessible for all needs. 

	� Provide disinfectant solution and/or wipes at several locations on floors. 

	� Provide tissues, plastic lined waste containers and alcohol-based hand sanitizer at entrances, where feasible. 

PHYSICAL BARRIERS 
	� Where physical distancing is not possible, consider the feasibility and effectiveness of installing physical barriers, such as 	

clear plastic sneeze guards, glass or plastic windows between employees and clients. It is important that any physical barriers 	
do not create restrictions to accessibility, in circulation paths or negatively impact airflow within a space.

TIP SHEET  #2

https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19.html?utm_campaign=not-applicable&utm_medium=vanity-url&utm_source=canada-ca_coronavirus
https://www.canada.ca/en/government/publicservice/covid-19.html?utm_campaign=not-applicable&utm_medium=vanity-url&utm_source=canada-ca_coronaviruspublicservice
https://www.canada.ca/en/government/publicservice/covid-19.html?utm_campaign=not-applicable&utm_medium=vanity-url&utm_source=canada-ca_coronaviruspublicservice
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/social-distancing.html
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/cleaning-disinfecting-public-spaces.html
https://www.canada.ca/en/health-canada/services/drugs-health-products/covid19-industry/medical-devices/personal-protective-equipment/overview.html
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/cleaning-disinfecting-public-spaces.html
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/reduce-spread-covid-19-wash-your-hands.html
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/social-distancing.html


TOUCH POINTS 
	� Consider installing touchless technologies where feasible (e.g., faucets, light switches, garbage cans).

	� Keep doors open, where possible, considering security as well as OHS elements such as building and fire safety requirements.
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Public Health Information: canada.ca/coronavirus 

Risk Mitigation Tool for Workplaces/Businesses Operating During the COVID-19 Pandemic: 	
canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/guidance-documents/
risk-informed-decision-making-workplaces-businesses-covid-19-pandemic.html
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https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19.html
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/guidance-documents/risk-informed-decision-making-workplaces-businesses-covid-19-pandemic.html
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/guidance-documents/risk-informed-decision-making-workplaces-businesses-covid-19-pandemic.html

