
The Canada Revenue  
Agency can help.

Learn about benefits  
and credits:
•	 Find out what you may be eligible  

for: canada.ca/cra-benefits-info 
•	 How much you could get:  

canada.ca/child-family-benefits 
-calculator

•	 When you’ll get your payments:  
canada.ca/taxes-dates-individuals

Doing your taxes:
•	 Follow the step-by-step guide:  

canada.ca/taxes-get-ready
•	 Use online certified tax software:  

canada.ca/netfile
•	 Get forms and guides:  

canada.ca/cra-forms
•	 Make a payment: canada.ca/payments

Get your taxes  
done for free
If you have a modest income and a  
simple tax situation, you may be able to  
get your taxes done by a volunteer for free 
through the Community Volunteer Income 
Tax Program, or the Income Tax Assistance – 
Volunteer Program in Quebec. Find a free  
tax clinic: canada.ca/taxes-help.

Don’t miss a benefit payment by signing 
up for:
•	 My Account: canada.ca/my-cra-account
•	 Direct deposit: canada.ca/cra-direct-deposit

Contact the Canada 
Revenue Agency (CRA):
•	 Benefit and credit questions:  

1-800-387-1193
•	 General tax questions, balance owing, proof of 

income statement, and more: 1-800-959-8281
•	 If you are calling from the 867 area code: 

Individuals: 1-866-426-1527 
Business: 1-866-841-1876

•	 Business and self-employed individuals: 
1-800-959-5525

•	 Teletypewriter (TTY): 1-800-665-0354

Contact Revenu Québec: 
•	 General tax information: 1-800-267-6299

Be scam smart! 
Beware of scammers pretending to be the CRA. 

When in doubt, check your information in  
My Account or call the CRA. To learn what  

to expect if the CRA contacts you, go to  
canada.ca/taxes-fraud-prevention.
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