
Canada Revenue Agency  
My Account 
View and manage your tax and benefit information online:

•	 Check your benefit and credit payments
•	 View or change your tax return and track your refund
•	 Change your address and set up direct deposit
•	 View and print a proof of income statement
•	 Automatically fill in parts of your tax return
•	 Receive email notifications and so much more!

Register for a CRA account and access My Account:

1.	 Choose a sign-in option to register with:
•	 Sign-In Partner
•	 CRA user ID and password
•	 Provincial partner (Alberta and British Columbia only) 

2.	 ��Enter your social insurance number (SIN), date of birth, line 15000 amount  
from your most recent income tax and benefit return, and a requested line  
from your current or previous tax return (if using a provincial partner, only  
your SIN is required).

3.	� Enroll in multi-factor authentication (except when using a BC Services Card).

4.	 �Validate your identity using the document verification service or by entering a  
CRA security code (except when registering with a provincial partner).

5.	� Select your individual account from the Welcome page to access My Account.

6.	 Provide an email address, if requested.

Once you complete these steps, you will have  
full access to My Account.

To get started, go to: 
canada.ca/cra-sign-in-services
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