
Did the Canada 
Revenue Agency really 
text or email you?

Take a minute and question 
why the CRA needs your personal 
information.

Check if you have new mail in My 
Account or My Business Account.

Learn what to expect if the CRA 
contacts you.

When in doubt – delete, delete, 
delete!

The CRA does contact Canadians. 
But scammers can imitate us to try 
and get your personal information. 

Here’s what you can do to be scam 
smart:

Visit Canada.ca/be-scam-smart to learn more.

Canada Revenue 
Agency has 
sent your 
tax refund.
Click to deposit 


