Quiz: Using My Account 6 questions

1.

You’ve authorized your parents to access your tax information. Can they use your CRA account
sign-in information?

O Yes
O No

My Account gives you online access to your personal income tax and benefit information.
Which of the following Canada Revenue Agency (CRA) services are available in My Account?
(Choose all that apply.)

A. Checkyour benefit and credit payments

B. Getyour notice of assessment online

C. Apply for your passport

D. View and change your tax return

O A,B,and C
O B,C,and D
O A,B,and D
O AC,andD

To gain full access to My Account you will need to choose a verification option to confirm your
identity. Which of the following is required to complete the verification of your identity to get full
access to your My Account?

U Your social insurance number (SIN)
0 Your mother’s maiden name

O Your direct deposit information

0 Your CRA security code

The CRA uses a security measure to ensure the safety and protection of your information. This
security measure is known as . (Fillin the blank.)

[J Secure portal

[ Multi-factor authentication
[ Authorize a representative
O Sign-In Partners

The document verification service validates your identity in real-time so you can gain full
access to your CRA account and all the services available in My Account. Which of the
following documents is an accepted government-issued photo identification?

O Your birth certificate

O Your health card

O Your driver’s licence

O Your student ID cardBottom of Form



6. Multi-factor authentication is an enhanced security measure to verify your identity when you
sign in to your CRA account. When you sign in to your CRA account, can you choose to receive
the one-time passcode through a third-party authenticator app?

O Yes
O No



Answer Key: Using My Account

ISR e

No

A,B,and D

Your CRA security code
Multi-factor authentication
Your driver’s licence

Yes



