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Why this study

This research looks at those who are volunteering in Canada, to help the Canada
Service Corps (CSC) know how they can make sure that Canadians, especially young
people, are volunteering and benefiting from their experience.

What we did

This research uses the 2013 and 2018 General Social Survey to see who is
volunteering, how often people volunteer, if volunteers had a good experience, and what
volunteers got from volunteering.

What we found

People participated in volunteering more if they were:

15 to 24 years old

e a university graduate

e awoman

e aresident of Saskatchewan

e from a higher income household

e a person living without a disability

e bornin Canada

e working in the field of education, law, and community, and/or

e able to speak both French and English

People spent more hours, on average, volunteering if they were:
e over the age of 65 years
e a university graduate

e awoman



e aresident of Newfoundland and Labrador
e from a middle-income household

e a person living with a severe disability

e anon-landed immigrant, and/or

e able to speak both French and English

People who volunteered said they were able to improve their skills. People felt that
volunteering improved their health and increased involvement in their community

What it means

While the research shows that people who volunteered felt that they benefited from the
experience, volunteerism dropped between 2013 and 2018. The findings may help CSC
understand who is volunteering and how their programs could help encourage
volunteerism in the future.
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