
Want information on your  
Employment Insurance  
application and claim?

Register online for My Service Canada Account 
to access all your Employment Insurance (EI) 
information in one place. 

My Service Canada Account is a convenient and 
secure online service that allows you to view  
and print the following EI information and more:

•	 status of your claim;

•	 payment information including dates  
of payment;

•	 weekly benefit rate;

•	 claim start and end dates;

•	 dates of waiting period;

•	 weeks of benefit entitlement;

•	 T4E tax slips; and

•	 Records of Employment that employers have 
submitted electronically.

For step-by-step instructions on how to register, 
visit the Service Canada Web site. You will need 
your access code and Social Insurance Number 
to register.

My information, 		
	 within my reach

My Service Canada  
	 Account

servicecanada.gc.ca /msca


