HOW TO RESOLVE
A COMPLAINT WITH YOUR BANK

- Jojaja

If you have a problem with a bank, you have the right to file a complaint.
You can do so by using its complaint-handling process.

1 You have a problem with your bank that needs to be resolved.
o

Speak with a representative from your bank. \

2 It has been 14 days since you first filed your complaint and the problem is not
e resolved, or the complaint was closed within 14 days and your are not satisfied
with the resolution.

Ask your bank to refer your complaint to the next step in their process.
If you're still not satisfied with the resolution offered, your bank must
provide you with a detailed written response.

3 The bank hasn't resolved your complaint to your satisfaction within 56 days
® of receiving it or they closed your file within the 56 days and you're not satisfied
with the resolution offered.

You have the right to escalate your complaint to the Ombudsman for

Banking Services and Investments (OBSI). OBSI provides a free and impartial
review of your complaint and can recommend a resolution. You can find the

contact information for OBSI here.

If the issue is not resolved to your satisfaction, you can consult with a legal
professional for other options.

You can also provide this information to FCAC. FCAC uses information from your
complaint to identify situations when federally regulated financial entities don't comply
with their obligations. This information also helps FCAC monitor and evaluate trends
and issues that have an impact on consumers.

The Financial Consumer Agency of Canada (FCAC) does not resolve individual disputes

and does not provide redress or compensation.

i+l

Canada


https://itools-ioutils.fcac-acfc.gc.ca/CHP-PTP/Complain-Outilder-1-eng.aspx?Id=08dc43b4-0e8e-4720-88bc-217dc58d4284
https://www.canada.ca/en/financial-consumer-agency/corporate/contact-us.html
https://www.canada.ca/en/financial-consumer-agency/services/complaints/handle-complaint.html#toc0

	HOW TO RESOLVE A COMPLAINT WITH YOUR BANK




Accessibility Report





		Filename: 

		Complaint Handling Process Chart - just banks_v19 copy.pdf









		Report created by: 

		4OI, TRSD, HGF@gmail.com



		Organization: 

		FX`, GDC`







 [Personal and organization information from the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 0



		Passed: 30



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



