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Minister’s message 
On behalf of Immigration, Refugees and Citizenship Canada, I am pleased 
to present our report on fees for fiscal year 2018 to 2019, my organization’s 
second annual report under the Service Fees Acti.  

The act provides a modern legislative framework that enables cost-effective 
delivery of services and, through better reporting to Parliament, improves 
transparency and oversight.  

Last year, a detailed listing of individual fees under the department’s 
authority, along with anticipated increases, was added to the reporting 
requirements.  

This year’s report provides more detail on each fee, such as the type and 
rate of adjustment, the service standard and the performance result. This information 
provides additional context on each fee, in the spirit of open and transparent fee 
management. 

I welcome the increased transparency and oversight that the Service Fees Act’s reporting 
regime embodies. I will continue to lead my department’s transition to this modern 
framework. 
 
The Honourable Marco E.L. Mendicino, PC., M.P.  
Minister of Immigration, Refugees and Citizenship 

 

 

 

 

 

 

 

 

https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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About this report  
This report, which is tabled under section 20 of the Service Fees Act and section 4.2.8 of 
the Directive on Charging and Special Financial Authoritiesii, contains information 
about the fees that Immigration, Refugees and Citizenship Canada had the authority to 
charge in the 2018 to 2019 fiscal year.  

This report contains information about all fees that are under Immigration, Refugees and 
Citizenship Canada’s authority, even if some or all of the fees are collected by another 
department.  

The information reported includes fees that: 
• fall under the Service Fees Act 
• are exempt from the Service Fees Act 

The information covers fees set by: 
• contract 
• market-base, auction or both 
• act, regulation or fees notice 

 
For fees set by the following mechanisms, the report provides totals only: 

• contract 
• market-base, auction or both 

 
For fees set by act, regulation or fees notice, the report provides totals for fee groupings, 
as well as detailed information for each individual fee. 

Although the fees charged by Immigration, Refugees and Citizenship Canada under the 
Access to Information Act are subject to the Service Fees Act, they are not included in this 
report. Information on Immigration, Refugees and Citizenship Canada’s access to 
information fees for fiscal year 2018 to 2019 can be found in our access to information 
report, which is posted on Access to Information Act, Privacy Act, Annual Report 2018-
2019iii. 

 

Remissions 
A remission is a partial or full return of a fee to a fee payer who paid for a service for 
which a department deemed that the service standard was not met.  

Under the Service Fees Act, departments must develop policies for determining whether a 
service standard has been met and for determining how much of a fee will be remitted to 

https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=32502
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
https://www.canada.ca/en/immigration-refugees-citizenship/corporate/publications-manuals/access-information-act-privacy-act-2018-2019.html
https://www.canada.ca/en/immigration-refugees-citizenship/corporate/publications-manuals/access-information-act-privacy-act-2018-2019.html
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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a fee payer. This requirement does not take effect until April 1, 2020. This report 
therefore includes only those remissions issued under Immigration, Refugees and 
Citizenship Canada’s enabling legislation. It does not include remissions issued under 
the Service Fees Act.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Overall totals, by fee type 
The following table presents the total revenue, cost and remissions for all fees that 
Immigration, Refugees and Citizenship Canada had the authority to charge in fiscal year 
2018 to 2019, by fee type.  

Overall totals for fiscal year 2018 to 2019, by fee type 

Fee type  Revenue ($) Cost ($) Remissions ($) 

Fees set by 
contract 

0 0 Remissions do not apply to 
fees set by contract. 

Fees set by 
market base, 
auction or both 

0 0 Remissions do not apply to 
fees set by market base, 
auction or both. 

Fees set by act, 
regulation or fees 
notice  

1,329,827,543 2,152,167,715 0 

Total 1,329,827,543 2,152,167,715 0 
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Totals for fees set by act, regulation or fees notice, 
by fee grouping  
The following tables present, for each fee grouping, the total revenue, cost and 
remissions for all fees that Immigration, Refugees and Citizenship Canada had the 
authority to charge in fiscal year 2018 to 2019 that are set by any of the following: 

• act  
• regulation  
• fees notice  

A fee grouping is a grouping of all of the fees that a department has the authority to 
charge for activities relating to a single business line, directorate or program. 

 

Citizenship Program Fees: totals for fiscal year 2018 to 2019  

Fee grouping  Citizenship Program Fees 

Revenue ($) Cost ($) Remissions ($) 

114,032,535 158,435,352 0 

Passport Program Fees: totals for fiscal year 2018 to 2019  

Fee grouping  Passport Program Fees1 

Revenue ($) Cost ($) Remissions ($) 

363,303,482 348,596,709 0 

 Permanent Residence Program Fees: totals for fiscal year 2018 to 2019  

Fee grouping  Permanent Residence Program Fees 

Revenue ($) Cost ($) Remissions ($) 

304,839,762 982,474,535 0 

Temporary Residence Program Fees: totals for fiscal year 2018 to 2019  

                                                 
1 Revenue generated from passport fees exceeds costs for 2018 to 2019; however, the passport program 
operates on a revolving fund basis where revenues aim to offset the costs of the program over its entire 10-
year business cycle. 
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Fee grouping  Temporary Residence Program Fees 

Revenue ($) Cost ($) Remissions ($) 

477,078,841 563,620,324 0 

 

 Other Service Fees: totals for fiscal year 2018 to 2019  

Fee grouping  Other Service Fees 

Revenue ($) Cost ($) Remissions ($) 

70,572,923 99,040,794 0 
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Details on each fee set by act, regulation or fees 
notice 
This section provides detailed information on each fee that Immigration, Refugees and 
Citizenship Canada had the authority to charge in fiscal year 2018 to 2019 and that was 
set by any of the following: 

• act  
• regulation  
• fees notice  

 

Fee grouping  Citizenship Program Fees 

Fee  Grant of Citizenship - Adult 

Fee-setting 
authority 

Citizenship Activ s.27(1)(b), Citizenship Regulationsv 
Schedule item 1.1/1.2 

Year introduced 1978 

Last year fee-
setting authority 
was amended 

2018 

Fee type Service 

Fee amount ($) 530 

Total fee revenue 
($) 

88,253,465 

Adjustment type  Exempt 

Adjustment rate  
(% or formula) 

Exempt 

2020 to 2021 fee 
amount ($) 

530 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date Not applicable 

Fee-adjustment 
authority 

Not applicable 

Service standard Exempt from the Service Fees Act; however, the Department 
established the following: Process applications within 12 
months 

https://laws-lois.justice.gc.ca/eng/acts/c-29/index.html
https://laws-lois.justice.gc.ca/eng/acts/c-29/index.html
https://laws.justice.gc.ca/eng/regulations/SOR-93-246/index.html
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Performance 
result 

81% 

 

Fee grouping  Citizenship Program Fees 

Fee  Grant of Citizenship – Minor 

Fee-setting 
authority 

Citizenship Act s.27(1)(b), Citizenship Regulations Schedule 
item 1/2 

Year introduced 1985 

Last year fee-
setting authority 
was amended 

2018 

Fee type Service 

Fee amount ($) 100 

Total fee revenue 
($) 

No data available at this time 

Adjustment type  Exempt 

Adjustment rate  
(% or formula) 

Exempt 

2020 to 2021 fee 
amount ($) 

100 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date Not applicable 

Fee-adjustment 
authority 

Not applicable 

Service standard Exempt from the Service Fees Act; however, the Department 
established the following: Process applications within 12 
months 

Performance 
result 

81% 

 

 

 

 

 

https://laws-lois.justice.gc.ca/eng/acts/c-29/index.html
https://laws-lois.justice.gc.ca/eng/acts/c-29/index.html
https://laws.justice.gc.ca/eng/regulations/SOR-93-246/index.html
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Fee grouping  Citizenship Program Fees 

Fee  Renunciation of Citizenship 

Fee-setting 
authority 

Citizenship Act s.27(1)(b), Citizenship Regulations Schedule 
item 3 

Year introduced 1978 

Last year fee-
setting authority 
was amended 

2018 

Fee type Service 

Fee amount ($) 100 

Total fee revenue 
($) 

No data available at this time 

Adjustment type  Exempt 

Adjustment rate  
(% or formula) 

Exempt 

2020 to 2021 fee 
amount ($) 

100 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date Not applicable 

Fee-adjustment 
authority 

Not applicable 

Service standard Exempt from the Service Fees Act 

Performance 
result 

Not applicable 

 

 

 

 

 

 

https://laws-lois.justice.gc.ca/eng/acts/c-29/index.html
https://laws-lois.justice.gc.ca/eng/acts/c-29/index.html
https://laws.justice.gc.ca/eng/regulations/SOR-93-246/index.html
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Fee grouping  Citizenship Program Fees 

Fee  Resumption of Citizenship – Minor 

Fee-setting 
authority 

Citizenship Act s.27(1)(b), Citizenship Regulations Schedule 
item 4 

Year introduced 1985 

Last year fee-
setting authority 
was amended 

2018 

Fee type Service 

Fee amount ($) 100 

Total fee revenue 
($) 

No data available at this time 

Adjustment type  Exempt 

Adjustment rate  
(% or formula) 

Exempt 

2020 to 2021 fee 
amount ($) 

100 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date Not applicable 

Fee-adjustment 
authority 

Not applicable 

Service standard Exempt from the Service Fees Act 

Performance 
result 

Not applicable 

 

 

 

 

 

 

https://laws-lois.justice.gc.ca/eng/acts/c-29/index.html
https://laws-lois.justice.gc.ca/eng/acts/c-29/index.html
https://laws.justice.gc.ca/eng/regulations/SOR-93-246/index.html
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Fee grouping  Citizenship Program Fees 

Fee  Resumption of Citizenship – Adult 

Fee-setting 
authority 

Citizenship Act s.27(1)(b), Citizenship Regulations Schedule 
item 5 

Year introduced 1978 

Last year fee-
setting authority 
was amended 

2018 

Fee type Service 

Fee amount ($) 530 

Total fee revenue 
($) 

21,200 

Adjustment type  Exempt 

Adjustment rate  
(% or formula) 

Exempt 

2020 to 2021 fee 
amount ($) 

530 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date Not applicable 

Fee-adjustment 
authority 

Not applicable 

Service standard Exempt from the Service Fees Act 

Performance 
result 

Not applicable 

 

 

 

 

 

 

https://laws-lois.justice.gc.ca/eng/acts/c-29/index.html
https://laws-lois.justice.gc.ca/eng/acts/c-29/index.html
https://laws.justice.gc.ca/eng/regulations/SOR-93-246/index.html
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Fee grouping  Citizenship Program Fees 

Fee  Proof of Citizenship 

Fee-setting 
authority 

Citizenship Act s.27(1)(b), Citizenship Regulations Schedule 
item 6 

Year introduced 1978 

Last year fee-
setting authority 
was amended 

2018 

Fee type Service 

Fee amount ($) 75 

Total fee revenue 
($) 

4,620,450 

Adjustment type  Exempt 

Adjustment rate  
(% or formula) 

Exempt 

2020 to 2021 fee 
amount ($) 

75 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date Not applicable 

Fee-adjustment 
authority 

Not applicable 

Service standard Exempt from the Service Fees Act 

Performance 
result 

Not applicable 

 

 

 

 

 

 

https://laws-lois.justice.gc.ca/eng/acts/c-29/index.html
https://laws-lois.justice.gc.ca/eng/acts/c-29/index.html
https://laws.justice.gc.ca/eng/regulations/SOR-93-246/index.html
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Fee grouping  Citizenship Program Fees 

Fee  Search of Citizenship Records 

Fee-setting 
authority 

Citizenship Act s.27(1)(b), Citizenship Regulations Schedule 
item 7 

Year introduced 1978 

Last year fee-
setting authority 
was amended 

2018 

Fee type Service 

Fee amount ($) 75 

Total fee revenue 
($) 

84,000 

Adjustment type  Exempt 

Adjustment rate  
(% or formula) 

Exempt 

2020 to 2021 fee 
amount ($) 

75 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date Not applicable 

Fee-adjustment 
authority 

Not applicable 

Service standard Exempt from the Service Fees Act 

Performance 
result 

Not applicable 

 

 

 

 

 

 

https://laws-lois.justice.gc.ca/eng/acts/c-29/index.html
https://laws-lois.justice.gc.ca/eng/acts/c-29/index.html
https://laws.justice.gc.ca/eng/regulations/SOR-93-246/index.html
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Fee grouping  Citizenship Program Fees 

Fee  Right of Citizenship 

Fee-setting 
authority 

Financial Administration Actvi s.19.1, Citizenship Regulations 
s.32 

Year introduced 1995 

Last year fee-
setting authority 
was amended 

1995 

Fee type Other Authorization 

Fee amount ($) 100 

Total fee revenue 
($) 

16,609,500 

Adjustment type  Section 17 of the Service Fees Act (Consumer Price Index) 

Adjustment rate  
(% or formula) 

2 

2020 to 2021 fee 
amount ($) 

104.242 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date March 31 2021 

Fee-adjustment 
authority 

Service Fees Act 

Service standard Issue the Right of Citizenship within 4 months (between the 
date we grant citizenship and the date we first send the 
invitation to the citizenship ceremony) 

Performance 
result 

92% 

 

 

 

                                                 
2 The Department intends to seek rounding authorities prior to the adjustment date. The Department intends 

to charge $104 on the adjustment date. 

https://laws-lois.justice.gc.ca/eng/acts/f-11/
https://laws-lois.justice.gc.ca/eng/acts/f-11/
https://laws.justice.gc.ca/eng/regulations/SOR-93-246/index.html
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html


Fees Report for Fiscal Year 2018 to 2019 

 Immigration, Refugees and Citizenship Canada 21 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Fee grouping  Passport Program Fees 

Fee  Passport Applicant in Canada(Domestic) - 5-year Adult 
passport (age 16 and over) 

Fee-setting 
authority 

Financial Administration Act s.19(1), Passport and Other 
Travel Document Services Fees Regulationsvii Schedule item 
1(a)(ii) 

Year introduced 1862 

Last year fee-
setting authority 
was amended 

2014 

Fee type Service 

Fee amount ($) 95 

Total fee revenue 
($) 

28,736,740 

Adjustment type  Annual 

Adjustment rate  
(% or formula) 

Formula based, Passport and Other Travel Document 
Services Fees Regulations, s.4-10 

2020 to 2021 fee 
amount ($) 

95 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date April 1 2020 

Fee-adjustment 
authority 

Passport and Other Travel Document Services Fees 
Regulations 

Service standard Process passport applications in person at a Passport 
Canada office within 10 business days; process passport 
applications by mail within 20 business days; process 
applications in person at a Receiving Agent within 20 
business days. 

Performance 
result 

100%; 100%; 100% 

https://laws-lois.justice.gc.ca/eng/acts/f-11/
https://laws-lois.justice.gc.ca/eng/acts/f-11/
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
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Fee grouping  Passport Program Fees 

Fee  Passport Applicant in Canada(Domestic) - 10-year Adult 
passport (age 16 and over) 

Fee-setting 
authority 

Financial Administration Act s.19(1), Passport and Other 
Travel Document Services Fees Regulations Schedule item 
1(a)(i) 

Year introduced 1862 

Last year fee-
setting authority 
was amended 

2014 

Fee type Service 

Fee amount ($) 135 

Total fee revenue 
($) 

226,783,735 

Adjustment type  Annual 

Adjustment rate  
(% or formula) 

Formula based, Passport and Other Travel Document 
Services Fees Regulations, s.4-10 

2020 to 2021 fee 
amount ($) 

135 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date April 1 2020 

Fee-adjustment 
authority 

Passport and Other Travel Document Services Fees 
Regulations 

Service standard Process passport applications in person at a Passport 
Canada office within 10 business days; process passport 
applications by mail within 20 business days; process 
applications in person at a Receiving Agent within 20 
business days. 

Performance 
result 

Included in the 5-year domestic adult application performance 
result 

 

 

 

https://laws-lois.justice.gc.ca/eng/acts/f-11/
https://laws-lois.justice.gc.ca/eng/acts/f-11/
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
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Fee grouping  Passport Program Fees 

Fee  Passport Applicant in Canada(Domestic) - Child passport 

Fee-setting 
authority 

Financial Administration Act s.19(1), Passport and Other 
Travel Document Services Fees Regulations Schedule item 
2(a) 

Year introduced 1862 

Last year fee-
setting authority 
was amended 

2014 

Fee type Service 

Fee amount ($) 57 

Total fee revenue 
($) 

49,078,767 

Adjustment type  Annual 

Adjustment rate  
(% or formula) 

Formula based, Passport and Other Travel Document 
Services Fees Regulations, s.4-10 

2020 to 2021 fee 
amount ($) 

57 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date April 1 2020 

Fee-adjustment 
authority 

Passport and Other Travel Document Services Fees 
Regulations 

Service standard Process passport applications in person at a Passport 
Canada office within 10 business days; process passport 
applications by mail within 20 business days; process 
applications in person at a Receiving Agent within 20 
business days 

Performance 
result 

Included in the 5-year adult application performance result 

https://laws-lois.justice.gc.ca/eng/acts/f-11/
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
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3 The Department intends to keep passport fees constant to the end of the 10-year passport business cycle 

(2023-24) and address the fee formula effects by seeking a Remission Order authority pursuant to s.23 
(2.1) of the Financial Administration Act. The Department intends to keep charging $165 in 2020-21. 

Fee grouping  Passport Program Fees 

Fee  Passport Applicant outside Canada(Abroad) - 5-year Adult 
passport (age 16 and over) 

Fee-setting 
authority 

Financial Administration Act s.19(1), Passport and Other 
Travel Document Services Fees Regulations Schedule item 
1(b)(ii) 

Year introduced 1862 

Last year fee-
setting authority 
was amended 

2014 

Fee type Service 

Fee amount ($) 165 

Total fee revenue 
($) 

3,936,735 

Adjustment type  Annual 

Adjustment rate  
(% or formula) 

Formula based, Passport and Other Travel Document 
Services Fees Regulations, s.4-10 

2020 to 2021 fee 
amount ($) 

1863 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date April 1 2020 

Fee-adjustment 
authority 

Passport and Other Travel Document Services Fees 
Regulations 

Service standard Process applications within 20 business days 

Performance 
result 

95% 

https://laws-lois.justice.gc.ca/eng/acts/f-11/
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
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Fee grouping  Passport Program Fees 

Fee  Passport Applicant outside Canada(Abroad) - 10-year Adult 
passport (age 16 and over) 

Fee-setting 
authority 

Financial Administration Act s.19(1), Passport and Other 
Travel Document Services Fees Regulations Schedule item 
1(b)(i) 

Year introduced 1862 

Last year fee-
setting authority 
was amended 

2014 

Fee type Service 

Fee amount ($) 235 

Total fee revenue 
($) 

20,978,685 

Adjustment type  Annual 

Adjustment rate  
(% or formula) 

Formula based, Passport and Other Travel Document 
Services Fees Regulations, s.4-10 

2020 to 2021 fee 
amount ($) 

2654 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date April 1 2020 

Fee-adjustment 
authority 

Passport and Other Travel Document Services Fees 
Regulations 

Service standard Process applications within 20 business days 

Performance 
result 

Included in the 5-year abroad adult application performance 
result 

 

 

 

 

 

                                                 
4 The Department intends to keep passport fees constant to the end of the 10-year passport business cycle 

(2023-24) and address the fee formula effects by seeking a Remission Order authority pursuant to s.23 
(2.1) of the Financial Administration Act. The Department intends to keep charging $235 in 2020-21. 

https://laws-lois.justice.gc.ca/eng/acts/f-11/
https://laws-lois.justice.gc.ca/eng/acts/f-11/
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
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5 The Department intends to keep passport fees constant to the end of the 10-year passport business cycle 

(2023-24) and address the fee formula effects by seeking a Remission Order authority pursuant to s.23 
(2.1) of the Financial Administration Act. The Department intends to keep charging $100 in 2020-21. 

Fee grouping  Passport Program Fees 

Fee  Passport Applicant outside Canada(Abroad) - Child passport 

Fee-setting 
authority 

Financial Administration Act s.19(1), Passport and Other 
Travel Document Services Fees Regulations Schedule item 
2(b) 

Year introduced 1862 

Last year fee-
setting authority 
was amended 

2014 

Fee type Service 

Fee amount ($) 100 

Total fee revenue 
($) 

5,674,600 

Adjustment type  Annual 

Adjustment rate  
(% or formula) 

Formula based, Passport and Other Travel Document 
Services Fees Regulations, s.4-10 

2020 to 2021 fee 
amount ($) 

1125 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date April 1 2020 

Fee-adjustment 
authority 

Passport and Other Travel Document Services Fees 
Regulations 

Service standard Process applications within 20 business days 

Performance 
result 

Included in the 5-year adult application performance result 

https://laws-lois.justice.gc.ca/eng/acts/f-11/
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
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Fee grouping  Passport Program Fees 

Fee  Passport Expedited Services (Abroad) - Temporary passport 
(White Book) 

Fee-setting 
authority 

Financial Administration Act s.19(1), Passport and Other 
Travel Document Services Fees Regulations Schedule item 
10 

Year introduced 1862 

Last year fee-
setting authority 
was amended 

2014 

Fee type Service 

Fee amount ($) 110 

Total fee revenue 
($) 

854,040 

Adjustment type  Annual 

Adjustment rate  
(% or formula) 

Formula based, Passport and Other Travel Document 
Services Fees Regulations, s.4-10 

2020 to 2021 fee 
amount ($) 

110 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date April 1 2020 

Fee-adjustment 
authority 

Passport and Other Travel Document Services Fees 
Regulations 

Service standard Process applications within 20 business days. 

Performance 
result 

99% 

 

 

 

 

 

 

 

https://laws-lois.justice.gc.ca/eng/acts/f-11/
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
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Fee grouping  Passport Program Fees 

Fee  Passport Administrative Services (Domestic) - Addition of 
special stamp 

Fee-setting 
authority 

Financial Administration Act s.19(1), Passport and Other 
Travel Document Services Fees Regulations Schedule item 
11 

Year introduced 2012 

Last year fee-
setting authority 
was amended 

2014 

Fee type Service 

Fee amount ($) 45 

Total fee revenue 
($) 

15,300 

Adjustment type  Annual 

Adjustment rate  
(% or formula) 

Formula based, Passport and Other Travel Document 
Services Fees Regulations, s.4-10 

2020 to 2021 fee 
amount ($) 

45 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date April 1 2020 

Fee-adjustment 
authority 

Passport and Other Travel Document Services Fees 
Regulations 

Service standard Exempt from the Service Fees Act s. 3 (Low-materiality fee); 
however, the Department established the following: Same as 
processing time of passport or travel document if request is 
made with travel document application; or 10 business days if 
request is made. 

Performance 
result 

83% 

 

 

 

 

 

https://laws-lois.justice.gc.ca/eng/acts/f-11/
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Fee grouping  Passport Program Fees 

Fee  Passport Administrative Services (Domestic) - Retention of a 
valid passport for additional observation (at Government of 
Canada offices abroad during processing of the application for 
a replacement passport) 

Fee-setting 
authority 

Financial Administration Act s.19(1), Passport and Other 
Travel Document Services Fees Regulations Schedule item 
12 

Year introduced 2012 

Last year fee-
setting authority 
was amended 

2014 

Fee type Service 

Fee amount ($) 45 

Total fee revenue 
($) 

174,150 

Adjustment type  Annual 

Adjustment rate  
(% or formula) 

Formula based, Passport and Other Travel Document 
Services Fees Regulations, s.4-10 

2020 to 2021 fee 
amount ($) 

45 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date April 1 2020 

Fee-adjustment 
authority 

Passport and Other Travel Document Services Fees 
Regulations 

Service standard Exempt from the Service Fees Act s. 3 (Low-materiality fee) 

Performance 
result 

Not applicable 

 

 

 

 

 

 

https://laws-lois.justice.gc.ca/eng/acts/f-11/
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html


Fees Report for Fiscal Year 2018 to 2019 

Immigration, Refugees and Citizenship Canada 30 

Fee grouping  Passport Program Fees 

Fee  Passport Administrative Services (Domestic) - Certified true 
copy of part of a passport or other travel document (one to 
three copies) 

Fee-setting 
authority 

Financial Administration Act s.19(1), Passport and Other 
Travel Document Services Fees Regulations Schedule item 
13 

Year introduced 2012 

Last year fee-
setting authority 
was amended 

2014 

Fee type Service 

Fee amount ($) 45 

Total fee revenue 
($) 

747,225 

Adjustment type  Annual 

Adjustment rate  
(% or formula) 

Formula based, Passport and Other Travel Document 
Services Fees Regulations, s.4-10 

2020 to 2021 fee 
amount ($) 

45 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date April 1 2020 

Fee-adjustment 
authority 

Passport and Other Travel Document Services Fees 
Regulations 

Service standard Exempt from the Service Fees Act s. 3 (Low-materiality fee); 
however, the Department established the following: Process 
applications within 10 business days 

Performance 
result 

98% 

 

 

 

 

 

 

https://laws-lois.justice.gc.ca/eng/acts/f-11/
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Fee grouping  Passport Program Fees 

Fee  Passport Administrative Services (Domestic) - Replacing a 
valid lost or stolen passport or other travel document (in 
addition to passport fee) 

Fee-setting 
authority 

Financial Administration Act s.19(1), Passport and Other 
Travel Document Services Fees Regulations Schedule item 
14 

Year introduced 2012 

Last year fee-
setting authority 
was amended 

2014 

Fee type Service 

Fee amount ($) 45 

Total fee revenue 
($) 

2,156,760 

Adjustment type  Annual 

Adjustment rate  
(% or formula) 

Formula based, Passport and Other Travel Document 
Services Fees Regulations, s.4-10 

2020 to 2021 fee 
amount ($) 

45 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date April 1 2020 

Fee-adjustment 
authority 

Passport and Other Travel Document Services Fees 
Regulations 

Service standard Exempt from the Service Fees Act s. 3 (Low-materiality fee) 

Performance 
result 

Not applicable 

 

 

 

 

 

 

 

https://laws-lois.justice.gc.ca/eng/acts/f-11/
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Fee grouping  Passport Program Fees 

Fee  Passport Administrative Services (Domestic) - File transfers 

Fee-setting 
authority 

Financial Administration Act s.19(1), Passport and Other 
Travel Document Services Fees Regulations Schedule item 
15 

Year introduced 2012 

Last year fee-
setting authority 
was amended 

2014 

Fee type Service 

Fee amount ($) 45 

Total fee revenue 
($) 

424,620 

Adjustment type  Annual 

Adjustment rate  
(% or formula) 

Formula based, Passport and Other Travel Document 
Services Fees Regulations, s.4-10 

2020 to 2021 fee 
amount ($) 

45 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date April 1 2020 

Fee-adjustment 
authority 

Passport and Other Travel Document Services Fees 
Regulations 

Service standard Exempt from the Service Fees Act s. 3 (Low-materiality fee); 
however, the Department established the following: Process 
applications within 3 business days 

Performance 
result 

99% 

 

 

 

 

 

 

 

https://laws-lois.justice.gc.ca/eng/acts/f-11/
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Fee grouping  Passport Program Fees 

Fee  Certificate of Identity Fee - Certificate of Identity (COI) - Adult 
(16 and over) 

Fee-setting 
authority 

Financial Administration Act s.19(1), Passport and Other 
Travel Document Services Fees Regulations Schedule item 3 

Year introduced Unknown 

Last year fee-
setting authority 
was amended 

2014 

Fee type Service 

Fee amount ($) 235 

Total fee revenue 
($) 

173,140 

Adjustment type  Annual 

Adjustment rate  
(% or formula) 

Formula based, Passport and Other Travel Document 
Services Fees Regulations, s.4-10 

2020 to 2021 fee 
amount ($) 

235 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date April 1 2020 

Fee-adjustment 
authority 

Passport and Other Travel Document Services Fees 
Regulations 

Service standard Process applications within 20 business days 

Performance 
result 

94% 

 

 

 

 

 

 

 

https://laws-lois.justice.gc.ca/eng/acts/f-11/
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
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Fee grouping  Passport Program Fees 

Fee  Certificate of Identity Fee - Certificate of Identity (COI) - Child 
(0 to 15) 

Fee-setting 
authority 

Financial Administration Act s.19(1), Passport and Other 
Travel Document Services Fees Regulations Schedule item 4 

Year introduced Unknown 

Last year fee-
setting authority 
was amended 

2014 

Fee type Service 

Fee amount ($) 141 

Total fee revenue 
($) 

11,958 

Adjustment type  Annual 

Adjustment rate  
(% or formula) 

Formula based, Passport and Other Travel Document 
Services Fees Regulations, s.4-10 

2020 to 2021 fee 
amount ($) 

141 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date April 1 2020 

Fee-adjustment 
authority 

Passport and Other Travel Document Services Fees 
Regulations 

Service standard Exempt from the Service Fees Act s. 3 (Low-materiality fee); 
however, the Department established the following: Process 
applications within 20 business days 

Performance 
result 

Included in the adult Certificate of Identity application 
performance result 

 

 

 

 

 

 

 

https://laws-lois.justice.gc.ca/eng/acts/f-11/
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Fee grouping  Passport Program Fees 

Fee  Certificate of Identity Fee - Refugee Travel Document - Adult 
(16 and over) 

Fee-setting 
authority 

Financial Administration Act s.19(1), Passport and Other 
Travel Document Services Fees Regulations Schedule item 5 

Year introduced Unknown 

Last year fee-
setting authority 
was amended 

2014 

Fee type Service 

Fee amount ($) 95 

Total fee revenue 
($) 

1,730,140 

Adjustment type  Annual 

Adjustment rate  
(% or formula) 

Formula based, Passport and Other Travel Document 
Services Fees Regulations, s.4-10 

2020 to 2021 fee 
amount ($) 

95 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date April 1 2020 

Fee-adjustment 
authority 

Passport and Other Travel Document Services Fees 
Regulations 

Service standard Process applications within 20 business days 

Performance 
result 

89% 

 

 

 

 

 

 

 

https://laws-lois.justice.gc.ca/eng/acts/f-11/
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
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Fee grouping  Passport Program Fees 

Fee  Certificate of Identity Fee - Refugee Travel Document - Child 
(0 to 15) 

Fee-setting 
authority 

Financial Administration Act s.19(1), Passport and Other 
Travel Document Services Fees Regulations Schedule item 6 

Year introduced Unknown 

Last year fee-
setting authority 
was amended 

2014 

Fee type Service 

Fee amount ($) 57 

Total fee revenue 
($) 

143,127 

Adjustment type  Annual 

Adjustment rate  
(% or formula) 

Formula based, Passport and Other Travel Document 
Services Fees Regulations, s.4-10 

2020 to 2021 fee 
amount ($) 

57 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date April 1 2020 

Fee-adjustment 
authority 

Passport and Other Travel Document Services Fees 
Regulations 

Service standard Exempt from the Service Fees Act s. 3 (Low-materiality fee); 
however, the Department established the following: Process 
applications within 20 business days 

Performance 
result 

Included in the adult Refugee Travel Document application 
performance result 

 

 

 

 

 

 

 

https://laws-lois.justice.gc.ca/eng/acts/f-11/
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Fee grouping  Passport Program Fees 

Fee  Passport Expedited Services (Domestic) - Urgent pick-up - 
processing time 24 hours 

Fee-setting 
authority 

Financial Administration Act s.19(1), Passport and Other 
Travel Document Services Fees Regulations Schedule item 
7(a) 

Year introduced 1862 

Last year fee-
setting authority 
was amended 

2014 

Fee type Service 

Fee amount ($) 110 

Total fee revenue 
($) 

3,948,600 

Adjustment type  Annual 

Adjustment rate  
(% or formula) 

Formula based, Passport and Other Travel Document 
Services Fees Regulations, s.4-10 

2020 to 2021 fee 
amount ($) 

110 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date April 1 2020 

Fee-adjustment 
authority 

Passport and Other Travel Document Services Fees 
Regulations 

Service standard Process applications by the end of the next business day. 

Performance 
result 

99% 

 

 

 

 

 

 

 

https://laws-lois.justice.gc.ca/eng/acts/f-11/
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
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Fee grouping  Passport Program Fees 

Fee  Passport Expedited Services (Domestic) - Express pick-up - 2 
to 9 business days 

Fee-setting 
authority 

Financial Administration Act s.19(1), Passport and Other 
Travel Document Services Fees Regulations Schedule item 
7(b) 

Year introduced 1862 

Last year fee-
setting authority 
was amended 

2014 

Fee type Service 

Fee amount ($) 50 

Total fee revenue 
($) 

12,971,980 

Adjustment type  Annual 

Adjustment rate  
(% or formula) 

Formula based, Passport and Other Travel Document 
Services Fees Regulations, s.4-10 

2020 to 2021 fee 
amount ($) 

50 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date April 1 2020 

Fee-adjustment 
authority 

Passport and Other Travel Document Services Fees 
Regulations 

Service standard Exempt from the Service Fees Act s. 3 (Low-materiality fee); 
however, the Department established the following: Process 
applications within 2 to 9 business days 

Performance 
result 

100% 

 

 

 

 

 

 

https://laws-lois.justice.gc.ca/eng/acts/f-11/
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Fee grouping  Passport Program Fees 

Fee  Passport Expedited Services (Domestic) - Standard pick-up - 
10 business days 

Fee-setting 
authority 

Financial Administration Act s.19(1), Passport and Other 
Travel Document Services Fees Regulations Schedule item 
7(c ) 

Year introduced 1862 

Last year fee-
setting authority 
was amended 

2014 

Fee type Service 

Fee amount ($) 20 

Total fee revenue 
($) 

4,013,680 

Adjustment type  Annual 

Adjustment rate  
(% or formula) 

Formula based, Passport and Other Travel Document 
Services Fees Regulations, s.4-10 

2020 to 2021 fee 
amount ($) 

20 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date April 1 2020 

Fee-adjustment 
authority 

Passport and Other Travel Document Services Fees 
Regulations 

Service standard Exempt from the Service Fees Act s. 3 (Low-materiality fee); 
however, the Department established the following: Process 
applications within 10 business days 

Performance 
result 

100% 

 

 

 

 

 

 

https://laws-lois.justice.gc.ca/eng/acts/f-11/
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Fee grouping  Passport Program Fees 

Fee  Passport Expedited Services (Domestic) - Same Day out of 
hours 

Fee-setting 
authority 

Financial Administration Act s.19(1), Passport and Other 
Travel Document Services Fees Regulations Schedule item 8 

Year introduced 1862 

Last year fee-
setting authority 
was amended 

2014 

Fee type Service 

Fee amount ($) 335 

Total fee revenue 
($) 

567,490 

Adjustment type  Annual 

Adjustment rate  
(% or formula) 

Formula based, Passport and Other Travel Document 
Services Fees Regulations, s.4-10 

2020 to 2021 fee 
amount ($) 

335 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date April 1 2020 

Fee-adjustment 
authority 

Passport and Other Travel Document Services Fees 
Regulations 

Service standard Process applications within the same day 

Performance 
result 

96% 

 

 

 

 

 

 

 

https://laws-lois.justice.gc.ca/eng/acts/f-11/
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
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Fee grouping  Passport Program Fees 

Fee  Passport Expedited Services (Abroad) - Emergency - Adult 
Service Standard: 24 hours 

Fee-setting 
authority 

Financial Administration Act s.19(1), Passport and Other 
Travel Document Services Fees Regulations Schedule item 
9(a) 

Year introduced 1862 

Last year fee-
setting authority 
was amended 

2014 

Fee type Service 

Fee amount ($) 50 

Total fee revenue 
($) 

171,750 

Adjustment type  Annual 

Adjustment rate  
(% or formula) 

Formula based, Passport and Other Travel Document 
Services Fees Regulations, s.4-10 

2020 to 2021 fee 
amount ($) 

50 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date April 1 2020 

Fee-adjustment 
authority 

Passport and Other Travel Document Services Fees 
Regulations 

Service standard Exempt from the Service Fees Act s. 3 (Low-materiality fee); 
however, the Department established the following: Process 
applications by the end of the next business day. 

Performance 
result 

99% 

 

 

 

 

 

 

https://laws-lois.justice.gc.ca/eng/acts/f-11/
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Fee grouping  Passport Program Fees 

Fee  Passport Expedited Services (Abroad) - Emergency - Child 
Service Standard: 24 hours 

Fee-setting 
authority 

Financial Administration Act s.19(1), Passport and Other 
Travel Document Services Fees Regulations Schedule item 
9(b) 

Year introduced 1862 

Last year fee-
setting authority 
was amended 

2014 

Fee type Service 

Fee amount ($) 30 

Total fee revenue 
($) 

10,260 

Adjustment type  Annual 

Adjustment rate  
(% or formula) 

Formula based, Passport and Other Travel Document 
Services Fees Regulations, s.4-10 

2020 to 2021 fee 
amount ($) 

30 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date April 1 2020 

Fee-adjustment 
authority 

Passport and Other Travel Document Services Fees 
Regulations 

Service standard Exempt from the Service Fees Act s. 3 (Low-materiality fee); 
however, the Department established the following: Process 
applications by the end of the next business day. 

Performance 
result 

Included in the abroad Adult Service Standard: 24 hours 
performance result 

 

 

 

 

 

 

https://laws-lois.justice.gc.ca/eng/acts/f-11/
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Fee grouping  Permanent Residence Program Fees 

Fee  Right of Permanent Residence Fee (RPRF) 

Fee-setting 
authority 

Financial Administration Act s.19.1, Immigration and Refugee 
Protection Regulationsviii s.303(1) 

Year introduced 1995 

Last year fee-
setting authority 
was amended 

2011 

Fee type Other Authorization 

Fee amount ($) 490 

Total fee revenue 
($) 

123,191,745 

Adjustment type  Exempt 

Adjustment rate  
(% or formula) 

Exempt 

2020 to 2021 fee 
amount ($) 

490 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date Not applicable 

Fee-adjustment 
authority 

Not applicable 

Service standard Exempt from the Service Fees Act 

Performance 
result 

Not applicable 

 

 

 

 

 

 

 

 

https://laws-lois.justice.gc.ca/eng/acts/f-11/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Fee grouping  Permanent Residence Program Fees 

Fee  Family Class (FC) Sponsorship - both in Canada & abroad 

Fee-setting 
authority 

Immigration and Refugee Protection Actix s.89(1), Immigration 
and Refugee Protection Regulations s.304(1) 

Year introduced 2002 

Last year fee-
setting authority 
was amended 

2002 

Fee type Service 

Fee amount ($) 75 

Total fee revenue 
($) 

6,888,815 

Adjustment type  Exempt 

Adjustment rate  
(% or formula) 

Exempt 

2020 to 2021 fee 
amount ($) 

75 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date Not applicable 

Fee-adjustment 
authority 

Not applicable 

Service standard Exempt from the Service Fees Act; however, the Department 
established the following: Process applications for Overseas - 
spouses, partners and dependent children within 12 months. 

Performance 
result 

78% 

https://laws.justice.gc.ca/eng/acts/i-2.5/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Fee grouping  Permanent Residence Program Fees 

Fee  Family Class applicant – Principal applicant - both in Canada 
& abroad 

Fee-setting 
authority 

Immigration and Refugee Protection Act s.89(1), Immigration 
and Refugee Protection Regulations s.295(1)(a)(i), 
s.301(1)(a)(i) 

Year introduced 1986 

Last year fee-
setting authority 
was amended 

2019 

Fee type Service 

Fee amount ($) 475 

Total fee revenue 
($) 

47,615,316 

Adjustment type  Exempt 

Adjustment rate  
(% or formula) 

Exempt 

2020 to 2021 fee 
amount ($) 

475 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date Not applicable 

Fee-adjustment 
authority 

Not applicable 

Service standard Exempt from the Service Fees Act; however, the Department 
established the following: Process applications within 12 
months. 

Performance 
result 

Included in Family Class (FC) Sponsorship - both in Canada 
& abroad performance result 

 

 

 

 

 

 

https://laws.justice.gc.ca/eng/acts/i-2.5/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Fee grouping  Permanent Residence Program Fees 

Fee  Family Class applicant – Principal applicant less than 22 
years of age, not a spouse, not a common-law partner – 
abroad 

Fee-setting 
authority 

Immigration and Refugee Protection Act s.89(1), Immigration 
and Refugee Protection Regulations s.295(1)(a)(ii) 

Year introduced 1986 

Last year fee-
setting authority 
was amended 

2019 

Fee type Service 

Fee amount ($) 75 

Total fee revenue 
($) 

430,435 

Adjustment type  Exempt 

Adjustment rate  
(% or formula) 

Exempt 

2020 to 2021 fee 
amount ($) 

75 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date Not applicable 

Fee-adjustment 
authority 

Not applicable 

Service standard Exempt from the Service Fees Act; however, the Department 
established the following: Process applications within 12 
months. 

Performance 
result 

Included in Family Class (FC) Sponsorship - both in Canada 
& abroad performance result 

 

 

 

 

 

 

https://laws.justice.gc.ca/eng/acts/i-2.5/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Fee grouping  Permanent Residence Program Fees 

Fee  Family Class applicant – Family member of principal applicant 
22 years of age or older, or is less than 22 years of age and is 
a spouse or common-law partner 

Fee-setting 
authority 

Immigration and Refugee Protection Act s.89(1), Immigration 
and Refugee Protection Regulations s.295(1)(a)(iii), 
s.301(1)(a)(ii) 

Year introduced 1986 

Last year fee-
setting authority 
was amended 

2019 

Fee type Service 

Fee amount ($) 550 

Total fee revenue 
($) 

6,237,221 

Adjustment type  Exempt 

Adjustment rate  
(% or formula) 

Exempt 

2020 to 2021 fee 
amount ($) 

550 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date Not applicable 

Fee-adjustment 
authority 

Not applicable 

Service standard Exempt from the Service Fees Act; however, the Department 
established the following: Process applications within 12 
months. 

Performance 
result 

Included in Family Class (FC) Sponsorship - both in Canada 
& abroad performance result 

 

 

 

 

 

 

https://laws.justice.gc.ca/eng/acts/i-2.5/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Fee grouping  Permanent Residence Program Fees 

Fee  Family Class applicant – Family member of principal applicant 
less than 22 years of age and not a spouse or common-law 
partner 

Fee-setting 
authority 

Immigration and Refugee Protection Act s.89(1), Immigration 
and Refugee Protection Regulations s.295(1)(a)(iv), 
s.301(1)(a)(iii) 

Year introduced 1986 

Last year fee-
setting authority 
was amended 

2019 

Fee type Service 

Fee amount ($) 150 

Total fee revenue 
($) 

2,264,566 

Adjustment type  Exempt 

Adjustment rate  
(% or formula) 

Exempt 

2020 to 2021 fee 
amount ($) 

150 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date Not applicable 

Fee-adjustment 
authority 

Not applicable 

Service standard Exempt from the Service Fees Act; however, the Department 
established the following: Process applications within 12 
months. 

Performance 
result 

Included in Family Class (FC) Sponsorship - both in Canada 
& abroad performance result 

 

 

 

 

 

 

https://laws.justice.gc.ca/eng/acts/i-2.5/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html


Fees Report for Fiscal Year 2018 to 2019 

 Immigration, Refugees and Citizenship Canada 49 

Fee grouping  Permanent Residence Program Fees 

Fee  Business class applicant – Principal applicant 

Fee-setting 
authority 

Immigration and Refugee Protection Act s.89(1), Immigration 
and Refugee Protection Regulations s.295(1)(b)(i) 

Year introduced 1986 

Last year fee-
setting authority 
was amended 

2019 

Fee type Service 

Fee amount ($) 1,050 

Total fee revenue 
($) 

3,260,667 

Adjustment type  Exempt 

Adjustment rate  
(% or formula) 

Exempt 

2020 to 2021 fee 
amount ($) 

1,050 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date Not applicable 

Fee-adjustment 
authority 

Not applicable 

Service standard Exempt from the Service Fees Act 

Performance 
result 

Not applicable 

 

 

 

 

 

 

 

 

https://laws.justice.gc.ca/eng/acts/i-2.5/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Fee grouping  Permanent Residence Program Fees 

Fee  Business class applicant – Family member of principal 
applicant 22 years of age or older, or is less than 22 years of 
age and is a spouse or common-law partner 

Fee-setting 
authority 

Immigration and Refugee Protection Act s.89(1), Immigration 
and Refugee Protection Regulations s.295(1)(b)(ii) 

Year introduced 1986 

Last year fee-
setting authority 
was amended 

2019 

Fee type Service 

Fee amount ($) 550 

Total fee revenue 
($) 

1,349,199 

Adjustment type  Exempt 

Adjustment rate  
(% or formula) 

Exempt 

2020 to 2021 fee 
amount ($) 

550 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date Not applicable 

Fee-adjustment 
authority 

Not applicable 

Service standard Exempt from the Service Fees Act 

Performance 
result 

Not applicable 

 

 

 

 

 

 

 

https://laws.justice.gc.ca/eng/acts/i-2.5/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Fee grouping  Permanent Residence Program Fees 

Fee  Business class applicant – Family member of principal 
applicant less than 22 years of age and not a spouse or 
common-law partner 

Fee-setting 
authority 

Immigration and Refugee Protection Act s.89(1), Immigration 
and Refugee Protection Regulations s.295(1)(b)(iii) 

Year introduced 1986 

Last year fee-
setting authority 
was amended 

2019 

Fee type Service 

Fee amount ($) 150 

Total fee revenue 
($) 

429,116 

Adjustment type  Exempt 

Adjustment rate  
(% or formula) 

Exempt 

2020 to 2021 fee 
amount ($) 

150 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date Not applicable 

Fee-adjustment 
authority 

Not applicable 

Service standard Exempt from the Service Fees Act 

Performance 
result 

Not applicable 

 

 

 

 

 

 

 

https://laws.justice.gc.ca/eng/acts/i-2.5/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Fee grouping  Permanent Residence Program Fees 

Fee  Economic class applicant – Principal applicant 

Fee-setting 
authority 

Immigration and Refugee Protection Act s.89(1), Immigration 
and Refugee Protection Regulations s.295(1)(c)(i) 

Year introduced 1986 

Last year fee-
setting authority 
was amended 

2019 

Fee type Service 

Fee amount ($) 550 

Total fee revenue 
($) 

No data available at this time 

Adjustment type  Exempt 

Adjustment rate  
(% or formula) 

Exempt 

2020 to 2021 fee 
amount ($) 

550 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date Not applicable 

Fee-adjustment 
authority 

Not applicable 

Service standard Exempt from the Service Fees Act; however, the Department 
established the following: Process applications within 6 
months (doesn’t include the time it takes the province to 
process) via Express Entry (electronic application); process 
paper applications within 11 months (doesn’t include the time 
it takes the province to process). 

Performance 
result 

Via Express Entry: Federal Skilled Workers-77%; Canadian 
Experience Class-85%; Skilled Trades- 38%; Provincial 
Nominees- 79% Paper Applications: Provincial-5%; Quebec 
Skilled Workers - 2% 

 

 

 

 

 

https://laws.justice.gc.ca/eng/acts/i-2.5/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Fee grouping  Permanent Residence Program Fees 

Fee  Economic class applicant – Family member of principal 
applicant 22 years of age or older, or is less than 22 years of 
age and is a spouse or common-law partner 

Fee-setting 
authority 

Immigration and Refugee Protection Act s.89(1), Immigration 
and Refugee Protection Regulations s.295(1)(c)(ii) 

Year introduced 1986 

Last year fee-
setting authority 
was amended 

2019 

Fee type Service 

Fee amount ($) 550 

Total fee revenue 
($) 

No data available at this time 

Adjustment type  Exempt 

Adjustment rate  
(% or formula) 

Exempt 

2020 to 2021 fee 
amount ($) 

550 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date Not applicable 

Fee-adjustment 
authority 

Not applicable 

Service standard Exempt from the Service Fees Act; however, the Department 
established the following: Process applications within 6 
months (doesn’t include the time it takes the province to 
process) via Express Entry (electronic application); process 
paper applications within 11 months (doesn’t include the time 
it takes the province to process). 

Performance 
result 

Included in the Economic class applicant – Principal applicant 
performance result 

 

 

 

 

 

https://laws.justice.gc.ca/eng/acts/i-2.5/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Fee grouping  Permanent Residence Program Fees 

Fee  Economic class applicant – Family member of principal 
applicant less than 22 years of age and not a spouse or 
common-law partner 

Fee-setting 
authority 

Immigration and Refugee Protection Act s.89(1), Immigration 
and Refugee Protection Regulations s.295(1)(c)(iii) 

Year introduced 1986 

Last year fee-
setting authority 
was amended 

2019 

Fee type Service 

Fee amount ($) 150 

Total fee revenue 
($) 

No data available at this time 

Adjustment type  Exempt 

Adjustment rate  
(% or formula) 

Exempt 

2020 to 2021 fee 
amount ($) 

150 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date Not applicable 

Fee-adjustment 
authority 

Not applicable 

Service standard Exempt from the Service Fees Act; however, the Department 
established the following: Process applications within 6 
months (doesn’t include the time it takes the province to 
process) via Express Entry (electronic application); process 
paper applications within 11 months (doesn’t include the time 
it takes the province to process). 

Performance 
result 

Included in the Economic class applicant – Principal applicant 
performance result 

 

 

 

 

 

https://laws.justice.gc.ca/eng/acts/i-2.5/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Fee grouping  Permanent Residence Program Fees 

Fee  Protected Persons class – Principal applicant 

Fee-setting 
authority 

Immigration and Refugee Protection Act s.89(1), Immigration 
and Refugee Protection Regulations s.301(b)(i) 

Year introduced 1986 

Last year fee-
setting authority 
was amended 

2017 

Fee type Service 

Fee amount ($) 550 

Total fee revenue 
($) 

No data available at this time 

Adjustment type  Exempt 

Adjustment rate  
(% or formula) 

Exempt 

2020 to 2021 fee 
amount ($) 

550 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date Not applicable 

Fee-adjustment 
authority 

Not applicable 

Service standard Exempt from the Service Fees Act 

Performance 
result 

Not applicable 

 

 

 

 

 

 

 

 

https://laws.justice.gc.ca/eng/acts/i-2.5/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Fee grouping  Permanent Residence Program Fees 

Fee  Protected Persons class – Family member of principal 
applicant 22 years of age or older, or is less than 22 years of 
age and is a spouse or common-law partner 

Fee-setting 
authority 

Immigration and Refugee Protection Act s.89(1), Immigration 
and Refugee Protection Regulations s.301(b)(ii) 

Year introduced 1986 

Last year fee-
setting authority 
was amended 

2017 

Fee type Service 

Fee amount ($) 550 

Total fee revenue 
($) 

No data available at this time 

Adjustment type  Exempt 

Adjustment rate  
(% or formula) 

Exempt 

2020 to 2021 fee 
amount ($) 

550 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date Not applicable 

Fee-adjustment 
authority 

Not applicable 

Service standard Exempt from the Service Fees Act 

Performance 
result 

Not applicable 

 

 

 

 

 

 

 

https://laws.justice.gc.ca/eng/acts/i-2.5/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Fee grouping  Permanent Residence Program Fees 

Fee  Protected Persons class – Family member of principal 
applicant less than 22 years of age and not a spouse or 
common-law partner 

Fee-setting 
authority 

Immigration and Refugee Protection Act s.89(1), Immigration 
and Refugee Protection Regulations s.301(b)(iii) 

Year introduced 1986 

Last year fee-
setting authority 
was amended 

2017 

Fee type Service 

Fee amount ($) 150 

Total fee revenue 
($) 

No data available at this time 

Adjustment type  Exempt 

Adjustment rate  
(% or formula) 

Exempt 

2020 to 2021 fee 
amount ($) 

150 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date Not applicable 

Fee-adjustment 
authority 

Not applicable 

Service standard Exempt from the Service Fees Act 

Performance 
result 

Not applicable 

 

 

 

 

 

 

 

https://laws.justice.gc.ca/eng/acts/i-2.5/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Fee grouping  Permanent Residence Program Fees 

Fee  Permit Holders Class – Applicant 

Fee-setting 
authority 

Immigration and Refugee Protection Act s.89(1), Immigration 
and Refugee Protection Regulations s.302 

Year introduced 1991 

Last year fee-
setting authority 
was amended 

2004 

Fee type Service 

Fee amount ($) 325 

Total fee revenue 
($) 

17,680 

Adjustment type  Exempt 

Adjustment rate  
(% or formula) 

Exempt 

2020 to 2021 fee 
amount ($) 

325 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date Not applicable 

Fee-adjustment 
authority 

Not applicable 

Service standard Exempt from the Service Fees Act 

Performance 
result 

Not applicable 

 

 

 

 

 

 

 

 

https://laws.justice.gc.ca/eng/acts/i-2.5/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Fee grouping  Permanent Residence Program Fees 

Fee  Humanitarian and Compassionate class – Principal applicant 

Fee-setting 
authority 

Immigration and Refugee Protection Act s.89(1), Immigration 
and Refugee Protection Regulations s.307(a) 

Year introduced 1986 

Last year fee-
setting authority 
was amended 

2015 

Fee type Service 

Fee amount ($) 550 

Total fee revenue 
($) 

No data available at this time 

Adjustment type  Exempt 

Adjustment rate  
(% or formula) 

Exempt 

2020 to 2021 fee 
amount ($) 

550 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date Not applicable 

Fee-adjustment 
authority 

Not applicable 

Service standard Exempt from the Service Fees Act 

Performance 
result 

Not applicable 

 

 

 

 

 

 

 

 

https://laws.justice.gc.ca/eng/acts/i-2.5/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Fee grouping  Permanent Residence Program Fees 

Fee  Humanitarian and Compassionate class – Family member of 
principal applicant 22 years of age or older, or is less than 22 
years of age and is a spouse or common-law partner 

Fee-setting 
authority 

Immigration and Refugee Protection Act s.89(1), Immigration 
and Refugee Protection Regulations s.307(b) 

Year introduced 1986 

Last year fee-
setting authority 
was amended 

2015 

Fee type Service 

Fee amount ($) 550 

Total fee revenue 
($) 

No data available at this time 

Adjustment type  Exempt 

Adjustment rate  
(% or formula) 

Exempt 

2020 to 2021 fee 
amount ($) 

550 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date Not applicable 

Fee-adjustment 
authority 

Not applicable 

Service standard Exempt from the Service Fees Act 

Performance 
result 

Not applicable 

 

 

 

 

 

 

 

https://laws.justice.gc.ca/eng/acts/i-2.5/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Fee grouping  Permanent Residence Program Fees 

Fee  Humanitarian and Compassionate class– Family member of 
principal applicant less than 22 years of age and not a spouse 
or common-law partner 

Fee-setting 
authority 

Immigration and Refugee Protection Act s.89(1), Immigration 
and Refugee Protection Regulations s.307(c) 

Year introduced 1986 

Last year fee-
setting authority 
was amended 

2015 

Fee type Service 

Fee amount ($) 150 

Total fee revenue 
($) 

No data available at this time 

Adjustment type  Exempt 

Adjustment rate  
(% or formula) 

Exempt 

2020 to 2021 fee 
amount ($) 

150 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date Not applicable 

Fee-adjustment 
authority 

Not applicable 

Service standard Exempt from the the Service Fees Act 

Performance 
result 

Not applicable 

 

 

 

 

 

 

 

https://laws.justice.gc.ca/eng/acts/i-2.5/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Fee grouping  Permanent Residence Program Fees 

Fee  Renewal or replacement of Permanent Resident Card (PRC) 

Fee-setting 
authority 

Immigration and Refugee Protection Act s.89(1), Immigration 
and Refugee Protection Regulations s.308(2) 

Year introduced 2002 

Last year fee-
setting authority 
was amended 

2002 

Fee type Service 

Fee amount ($) 50 

Total fee revenue 
($) 

18,423,825 

Adjustment type  Exempt 

Adjustment rate  
(% or formula) 

Exempt 

2020 to 2021 fee 
amount ($) 

50 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date Not applicable 

Fee-adjustment 
authority 

Not applicable 

Service standard Exempt from the Service Fees Act 

Performance 
result 

Not applicable 

https://laws.justice.gc.ca/eng/acts/i-2.5/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Fee grouping  Permanent Residence Program Fees 

Fee  Permanent Resident Travel Document (permanent residents 
outside of Canada who do not have a PRC) 

Fee-setting 
authority 

Immigration and Refugee Protection Act s.89(1), Immigration 
and Refugee Protection Regulations s.315 

Year introduced 1991 

Last year fee-
setting authority 
was amended 

2002 

Fee type Service 

Fee amount ($) 50 

Total fee revenue 
($) 

1,231,750 

Adjustment type  Exempt 

Adjustment rate  
(% or formula) 

Exempt 

2020 to 2021 fee 
amount ($) 

50 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date Not applicable 

Fee-adjustment 
authority 

Not applicable 

Service standard Exempt from the Service Fees Act 

Performance 
result 

Not applicable 

https://laws.justice.gc.ca/eng/acts/i-2.5/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Fee grouping  Temporary Residence Program Fees 

Fee  International Experience Canada (IEC) Participation Fee 

Fee-setting 
authority 

Financial Administration Act s.19(1), Order Prescribing the 
Fee to be Paid by Foreign Nationals to Participate in an 
International Youth Exchange Program in Canadax s.2 

Year introduced 2000 

Last year fee-
setting authority 
was amended 

2007 

Fee type Service 

Fee amount ($) 150 

Total fee revenue 
($) 

10,422,871 

Adjustment type  Section 17 of the Service Fees Act (Consumer Price Index) 

Adjustment rate  
(% or formula) 

2 

2020 to 2021 fee 
amount ($) 

156.376 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date December 1 2020 

Fee-adjustment 
authority 

Service Fees Act 

Service standard Process applications within 8 weeks (56 days or less) 

Performance 
result 

94% 

 

 

 

 

 

 

                                                 
6 The Department intends to seek rounding authorities prior to the adjustment date. The Department intends 

to charge $156 on the adjustment date. 

https://laws-lois.justice.gc.ca/eng/acts/f-11/
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2000-418/index.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2000-418/index.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2000-418/index.html
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Fee grouping  Temporary Residence Program Fees 

Fee  Electronic Travel Authorizations (eTA) 

Fee-setting 
authority 

Immigration and Refugee Protection Act s.89(1), Immigration 
and Refugee Protection Regulations s.294.1(1) 

Year introduced 2015 

Last year fee-
setting authority 
was amended 

2017 

Fee type Service 

Fee amount ($) 7 

Total fee revenue 
($) 

28,065,625 

Adjustment type  Exempt 

Adjustment rate  
(% or formula) 

Exempt 

2020 to 2021 fee 
amount ($) 

7 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date Not applicable 

Fee-adjustment 
authority 

Not applicable 

Service standard Exempt from the Service Fees Act; however, the Department 
established the following: Render automated approvals within 
5 minutes for most applicants; send a correspondence with 
next steps within 72 hours to applicants who don’t receive a 
decision within 5 minutes. 

Performance 
result 

100%; 99% 

https://laws.justice.gc.ca/eng/acts/i-2.5/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Fee grouping  Temporary Residence Program Fees 

Fee  Temporary Resident visa 

Fee-setting 
authority 

Immigration and Refugee Protection Act s.89(1), Immigration 
and Refugee Protection Regulations s.296(1) 

Year introduced 1991 

Last year fee-
setting authority 
was amended 

2019 

Fee type Service 

Fee amount ($) 100 

Total fee revenue 
($) 

No data available at this time 

Adjustment type  Exempt 

Adjustment rate  
(% or formula) 

Exempt 

2020 to 2021 fee 
amount ($) 

100 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date Not applicable 

Fee-adjustment 
authority 

Not applicable 

Service standard Exempt from the Service Fees Act; however, the Department 
established the following: Process applications submitted 
outside Canada within 2 weeks; process applications for 
parent and grandparent Super Visa submitted outside Canada 
within 16 weeks. 

Performance 
result 

65%; 90% 

 

 

 

 

 

 

https://laws.justice.gc.ca/eng/acts/i-2.5/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Fee grouping  Temporary Residence Program Fees 

Fee  Temporary Resident visa - maximum fee for family 

Fee-setting 
authority 

Immigration and Refugee Protection Act s.89(1), Immigration 
and Refugee Protection Regulations s.296(3) 

Year introduced 1991 

Last year fee-
setting authority 
was amended 

2019 

Fee type Service 

Fee amount ($) 500 

Total fee revenue 
($) 

No data available at this time 

Adjustment type  Exempt 

Adjustment rate  
(% or formula) 

Exempt 

2020 to 2021 fee 
amount ($) 

500 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date Not applicable 

Fee-adjustment 
authority 

Not applicable 

Service standard Exempt from the Service Fees Act; however, the Department 
established the following: Process applications submitted 
outside Canada within 2 weeks 

Performance 
result 

Included in the Temporary Resident Visa performance result 

 

 

 

 

 

 

 

https://laws.justice.gc.ca/eng/acts/i-2.5/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Fee grouping  Temporary Residence Program Fees 

Fee  Temporary Resident Permit 

Fee-setting 
authority 

Immigration and Refugee Protection Act s.89(1), Immigration 
and Refugee Protection Regulations s.298(1) 

Year introduced 1991 

Last year fee-
setting authority 
was amended 

2010 

Fee type Service 

Fee amount ($) 200 

Total fee revenue 
($) 

1,293,475 

Adjustment type  Section 17 of the Service Fees Act (Consumer Price Index) 

Adjustment rate  
(% or formula) 

2 

2020 to 2021 fee 
amount ($) 

208.497 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date December 1 2020 

Fee-adjustment 
authority 

Service Fees Act 

Service standard IRCC has not established a service standard for this fee, 
which goes against section 452(2) of the Service Fees Act. 8 

Performance 
result 

No performance result can be provided, as this fee does not 
have an established service standard. 

 

 

 

 

 

                                                 
7  The Department intends to seek a legislative exemption from the Service Fees Act for this fee prior to the 

adjustment date. The Department intends to charge $200 on the adjustment date. 
8  The Department intends to seek a legislative exemption from the Service Fees Act for this fee as a 

meaningful and reasonable service standard cannot be established. 

https://laws.justice.gc.ca/eng/acts/i-2.5/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Fee grouping  Temporary Residence Program Fees 

Fee  Work Permit 

Fee-setting 
authority 

Immigration and Refugee Protection Act s.89(1), Immigration 
and Refugee Protection Regulations s.299(1) 

Year introduced 1991 

Last year fee-
setting authority 
was amended 

2019 

Fee type Service 

Fee amount ($) 155 

Total fee revenue 
($) 

56,475,517 

Adjustment type  Exempt 

Adjustment rate  
(% or formula) 

Exempt 

2020 to 2021 fee 
amount ($) 

155 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date Not applicable 

Fee-adjustment 
authority 

Not applicable 

Service standard Exempt from the the Service Fees Act; however, the 
Department established the following: Process applications 
submitted outside Canada(all programs excluding 
International Experience Canada) within 2 months; process 
work permit applications submitted in Canada within 4 
months. 

Performance 
result 

82%; 97% 

https://laws.justice.gc.ca/eng/acts/i-2.5/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Fee grouping  Temporary Residence Program Fees 

Fee  Work Permit - maximum fee for group of three or more 
performing artists and their staff 

Fee-setting 
authority 

Immigration and Refugee Protection Act s.89(1), Immigration 
and Refugee Protection Regulations s.299(3) 

Year introduced 1991 

Last year fee-
setting authority 
was amended 

2019 

Fee type Service 

Fee amount ($) 465 

Total fee revenue 
($) 

752,832 

Adjustment type  Exempt 

Adjustment rate  
(% or formula) 

Exempt 

2020 to 2021 fee 
amount ($) 

465 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date Not applicable 

Fee-adjustment 
authority 

Not applicable 

Service standard Exempt from the Service Fees Act; however, the Department 
established the following: Process applications within 2 
months 

Performance 
result 

Included in the work permit performance result 

 

 

 

 

 

 

https://laws.justice.gc.ca/eng/acts/i-2.5/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Fee grouping  Temporary Residence Program Fees 

Fee  Study Permit 

Fee-setting 
authority 

Immigration and Refugee Protection Act s.89(1), Immigration 
and Refugee Protection Regulations s.300(1) 

Year introduced 1991 

Last year fee-
setting authority 
was amended 

2015 

Fee type Service 

Fee amount ($) 150 

Total fee revenue 
($) 

75,687,737 

Adjustment type  Exempt 

Adjustment rate  
(% or formula) 

Exempt 

2020 to 2021 fee 
amount ($) 

150 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date Not applicable 

Fee-adjustment 
authority 

Not applicable 

Service standard Exempt from the Service Fees Act; however, the Department 
established the following: Process applications submitted 
outside Canada within 2 months; process (new permit and 
extension) applications submitted in Canada applications 
within 4 months. 

Performance 
result 

91%; 99% 

 

 

 

 

 

https://laws.justice.gc.ca/eng/acts/i-2.5/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Fee grouping  Temporary Residence Program Fees 

Fee  Extension of Authorization to stay in Canada as a visitor 
(temporary resident) 

Fee-setting 
authority 

Immigration and Refugee Protection Act s.89(1), Immigration 
and Refugee Protection Regulations s.305(1) 

Year introduced 1986 

Last year fee-
setting authority 
was amended 

2014 

Fee type Service 

Fee amount ($) 100 

Total fee revenue 
($) 

No data available at this time 

Adjustment type  Exempt 

Adjustment rate  
(% or formula) 

Exempt 

2020 to 2021 fee 
amount ($) 

100 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date Not applicable 

Fee-adjustment 
authority 

Not applicable 

Service standard Exempt from the Service Fees Act 

Performance 
result 

Not applicable 

 

 

 

 

 

 

https://laws.justice.gc.ca/eng/acts/i-2.5/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Fee grouping  Temporary Residence Program Fees 

Fee  Restoration of Temporary Resident Status 

Fee-setting 
authority 

Immigration and Refugee Protection Act s.89(1), Immigration 
and Refugee Protection Regulations s.306(1) 

Year introduced 1994 

Last year fee-
setting authority 
was amended 

2002 

Fee type Service 

Fee amount ($) 200 

Total fee revenue 
($) 

3,997,265 

Adjustment type  Section 17 of the Service Fees Act (Consumer Price Index) 

Adjustment rate  
(% or formula) 

2 

2020 to 2021 fee 
amount ($) 

208.499 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date December 1 2020 

Fee-adjustment 
authority 

Service Fees Act 

Service standard IRCC has not established a service standard for this fee, 
which goes against section 452(2) of the Service Fees Act. 10 

Performance 
result 

No performance result can be provided, as this fee does not 
have an established service standard. 

 

 

 

 

                                                 
9  The Department intends to seek a legislative exemption from the Service Fees Act for this fee prior to the 

adjustment date. The Department intends to charge $200 on the adjustment date. 
10  The Department intends to seek a legislative exemption from the Service Fees Act for this fee as a 

meaningful and reasonable service standard cannot be established. 

https://laws.justice.gc.ca/eng/acts/i-2.5/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Fee grouping  Temporary Residence Program Fees 

Fee  Open Work Permit Holder 

Fee-setting 
authority 

Immigration and Refugee Protection Act 
s.89.1(1), Immigration and Refugee Protection Regulations 
s.303.2(1) 

Year introduced 2015 

Last year fee-
setting authority 
was amended 

2017 

Fee type Other Authorization 

Fee amount ($) 100 

Total fee revenue 
($) 

21,292,133 

Adjustment type  Exempt 

Adjustment rate  
(% or formula) 

Exempt 

2020 to 2021 fee 
amount ($) 

100 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date Not applicable 

Fee-adjustment 
authority 

Not applicable 

Service standard Exempt from the Service Fees Act 

Performance 
result 

Not applicable 

https://laws.justice.gc.ca/eng/acts/i-2.5/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Fee grouping  Temporary Residence Program Fees 

Fee  Employer Compliance 

Fee-setting 
authority 

Immigration and Refugee Protection Act 
s.89.2(1), Immigration and Refugee Protection Regulations 
s.303.1(1) 

Year introduced 2015 

Last year fee-
setting authority 
was amended 

2019 

Fee type Other Authorization 

Fee amount ($) 230 

Total fee revenue 
($) 

No data available at this time 

Adjustment type  Exempt 

Adjustment rate  
(% or formula) 

Exempt 

2020 to 2021 fee 
amount ($) 

230 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date Not applicable 

Fee-adjustment 
authority 

Not applicable 

Service standard Exempt from the Service Fees Act 

Performance 
result 

Not applicable 

 

 

 

 

 

 

https://laws.justice.gc.ca/eng/acts/i-2.5/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Fee grouping  Temporary Residence Program Fees 

Fee  Employer Compliance - Maximum Fee 

Fee-setting 
authority 

Immigration and Refugee Protection Act 
s.89.2(1), Immigration and Refugee Protection Regulations 
s.303.1(7) 

Year introduced 2015 

Last year fee-
setting authority 
was amended 

2019 

Fee type Other Authorization 

Fee amount ($) 690 

Total fee revenue 
($) 

No data available at this time 

Adjustment type  Exempt 

Adjustment rate  
(% or formula) 

Exempt 

2020 to 2021 fee 
amount ($) 

690 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date Not applicable 

Fee-adjustment 
authority 

Not applicable 

Service standard Exempt from the Service Fees Act 

Performance 
result 

Not applicable 

 

 

 

 

 

https://laws.justice.gc.ca/eng/acts/i-2.5/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Fee grouping  Other Service Fees 

Fee  Determination of Rehabilitation - Serious Criminality 

Fee-setting 
authority 

Immigration and Refugee Protection Act s.89(1), Immigration 
and Refugee Protection Regulations s.309(a) 

Year introduced 1994 

Last year fee-
setting authority 
was amended 

2002 

Fee type Service 

Fee amount ($) 1,000 

Total fee revenue 
($) 

420,355 

Adjustment type  Section 17 of the Service Fees Act (Consumer Price Index) 

Adjustment rate  
(% or formula) 

2 

2020 to 2021 fee 
amount ($) 

1042.4411 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date December 1 2020 

Fee-adjustment 
authority 

Service Fees Act 

Service standard IRCC has not established a service standard for this fee, 
which goes against section 452(2) of the Service Fees Act. 12 

Performance 
result 

No performance result can be provided, as this fee does not 
have an established service standard. 

 

 

                                                 
11  The Department intends to seek a legislative exemption from the Service Fees Act for this fee prior to the 

adjustment date. The Department intends to charge $1,000 on the adjustment date. 
12  The Department intends to seek a legislative exemption from the Service Fees Act for this fee as a 

meaningful and reasonable service standard cannot be established. 

https://laws.justice.gc.ca/eng/acts/i-2.5/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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13  The Department intends to seek a legislative exemption from the Service Fees Act for this fee prior to the 

adjustment date. The Department intends to charge $200 on the adjustment date. 
14  The Department intends to seek a legislative exemption from the Service Fees Act for this fee as a 

meaningful and reasonable service standard cannot be established. 

Fee grouping  Other Service Fees 

Fee  Determination of Rehabilitation - Criminality 

Fee-setting 
authority 

Immigration and Refugee Protection Act s.89(1), Immigration 
and Refugee Protection Regulations s.309(b) 

Year introduced 1994 

Last year fee-
setting authority 
was amended 

2002 

Fee type Service 

Fee amount ($) 200 

Total fee revenue 
($) 

637,000 

Adjustment type  Section 17 of the Service Fees Act (Consumer Price Index) 

Adjustment rate  
(% or formula) 

2 

2020 to 2021 fee 
amount ($) 

208.4913 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date December 1 2020 

Fee-adjustment 
authority 

Service Fees Act 

Service standard IRCC has not established a service standard for this fee, 
which goes against section 452(2) of the Service Fees Act.14 

Performance 
result 

No performance result can be provided, as this fee does not 
have an established service standard. 

https://laws.justice.gc.ca/eng/acts/i-2.5/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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15  The Department intends to seek a legislative exemption from the Service Fees Act for this fee prior to the 

adjustment date. The Department intends to charge $400 on the adjustment date. 
16  The Department intends to seek a legislative exemption from the Service Fees Act for this fee as a 

meaningful and reasonable service standard cannot be established. 

Fee grouping  Other Service Fees 

Fee  Authorization to Return to Canada 

Fee-setting 
authority 

Immigration and Refugee Protection Act s.89(1), Immigration 
and Refugee Protection Regulations s.310 

Year introduced 1991 

Last year fee-
setting authority 
was amended 

2002 

Fee type Service 

Fee amount ($) 400 

Total fee revenue 
($) 

404,250 

Adjustment type  Section 17 of the Service Fees Act (Consumer Price Index) 

Adjustment rate  
(% or formula) 

2 

2020 to 2021 fee 
amount ($) 

416.9815 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date December 1 2020 

Fee-adjustment 
authority 

Service Fees Act 

Service standard IRCC has not established a service standard for this fee, 
which goes against section 452(2) of the Service Fees Act.16 

Performance 
result 

No performance result can be provided, as this fee does not 
have an established service standard. 

https://laws.justice.gc.ca/eng/acts/i-2.5/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Fee grouping  Other Service Fees 

Fee  Certification and Replacement of an Immigration document / 
Verification of Status 

Fee-setting 
authority 

Immigration and Refugee Protection Act s.89(1), Immigration 
and Refugee Protection Regulations s.311(1) / 311(2) 

Year introduced 1991 

Last year fee-
setting authority 
was amended 

2002 

Fee type Service 

Fee amount ($) 30 

Total fee revenue 
($) 

591,300 

Adjustment type  Exempt 

Adjustment rate  
(% or formula) 

Exempt 

2020 to 2021 fee 
amount ($) 

30 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date Not applicable 

Fee-adjustment 
authority 

Not applicable 

Service standard Exempt from the Service Fees Act s. 3 (Low-materiality fee); 
however, the Department established the following: Process 
applications within 6 months if the applicants are eligible. 

Performance 
result 

97% 

https://laws.justice.gc.ca/eng/acts/i-2.5/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Fee grouping  Other Service Fees 

Fee  Immigration Statistical Data database access 

Fee-setting 
authority 

Immigration and Refugee Protection Act s.89(1), Immigration 
and Refugee Protection Regulations s.314(1) 

Year introduced 1992 

Last year fee-
setting authority 
was amended 

2013 

Fee type Service 

Fee amount ($) 100 for the first 10 minutes then 30 per additional minute 

Total fee revenue 
($) 

3,100 

Adjustment type  Section 17 of the Service Fees Act (Consumer Price Index) 

Adjustment rate  
(% or formula) 

2 

2020 to 2021 fee 
amount ($) 

104.24 for the first 10 minutes then 31.27 per additional 
minute17 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date December 1 2020 

Fee-adjustment 
authority 

Service Fees Act 

Service standard IRCC has not established a service standard for this fee, 
which goes against section 452(2) of the Service Fees Act. 

Performance 
result 

No performance result can be provided, as this fee does not 
have an established service standard. 

                                                 
17  The Department intends to seek rounding authorities prior to the adjustment date. The Department 

intends to charge 104 for the first 10 minutes then 31 per additional minute on the adjustment date. 

https://laws.justice.gc.ca/eng/acts/i-2.5/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Fee grouping  Other Service Fees 

Fee  Biometric 

Fee-setting 
authority 

Immigration and Refugee Protection Act s.89(1), Immigration 
and Refugee Protection Regulations s.315.1(1) 

Year introduced 2013 

Last year fee-
setting authority 
was amended 

2018 

Fee type Service 

Fee amount ($) 85 

Total fee revenue 
($) 

56,968,773 

Adjustment type  Exempt 

Adjustment rate  
(% or formula) 

Exempt 

2020 to 2021 fee 
amount ($) 

85 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date Not applicable 

Fee-adjustment 
authority 

Not applicable 

Service standard Exempt from the Service Fees Act 

Performance 
result 

Not applicable 

 

 

https://laws.justice.gc.ca/eng/acts/i-2.5/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Fee grouping  Other Service Fees 

Fee  Biometric - maximum fee for family 

Fee-setting 
authority 

Immigration and Refugee Protection Act s.89(1), Immigration 
and Refugee Protection Regulations s.315.1(3)(a) 

Year introduced 2013 

Last year fee-
setting authority 
was amended 

2018 

Fee type Service 

Fee amount ($) 170 

Total fee revenue 
($) 

11,540,765 

Adjustment type  Exempt 

Adjustment rate  
(% or formula) 

Exempt 

2020 to 2021 fee 
amount ($) 

170 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date Not applicable 

Fee-adjustment 
authority 

Not applicable 

Service standard Exempt from the Service Fees Act 

Performance 
result 

Not applicable 

 

 

https://laws.justice.gc.ca/eng/acts/i-2.5/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Fee grouping  Other Service Fees 

Fee  Biometric - maximum fee for a group of three or more 
performing artists and their staff 

Fee-setting 
authority 

Immigration and Refugee Protection Act s.89(1), Immigration 
and Refugee Protection Regulations s.315.1(3)(b) 

Year introduced 2013 

Last year fee-
setting authority 
was amended 

2018 

Fee type Service 

Fee amount ($) 255 

Total fee revenue 
($) 

7,380 

Adjustment type  Exempt 

Adjustment rate  
(% or formula) 

Exempt 

2020 to 2021 fee 
amount ($) 

255 

Future fee-
adjusted amount 
($) 

Not applicable 

Adjustment date Not applicable 

Fee-adjustment 
authority 

Not applicable 

Service standard Exempt from the Service Fees Act 

Performance 
result 

Not applicable 

 

https://laws.justice.gc.ca/eng/acts/i-2.5/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
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Endnotes 

i Service Fees Act, https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html 
ii Directive on Charging and Special Financial Authorities, https://www.tbs-sct.gc.ca/pol/doc-
eng.aspx?id=32502 
iii Access to Information Act, Privacy Act, Annual Report 2018-2019, 
https://www.canada.ca/en/immigration-refugees-citizenship/corporate/publications-manuals/access-
information-act-privacy-act-2018-2019.html 
iv Citizenship Act, https://laws-lois.justice.gc.ca/eng/acts/c-29/index.html 
v Citizenship Regulations, https://laws.justice.gc.ca/eng/regulations/SOR-93-246/index.html 
vi Financial Administration Act, https://laws-lois.justice.gc.ca/eng/acts/f-11/ 
vii Passport and Other Travel Document Services Fees Regulations, https://laws-
lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html 
viii Immigration and Refugee Protection Regulations, https://laws-
lois.justice.gc.ca/eng/regulations/sor-2002-227/ 
ix Immigration and Refugee Protection Act, https://laws.justice.gc.ca/eng/acts/i-2.5/ 
x Order Prescribing the Fee to be Paid by Foreign Nationals to Participate in an International Youth 
Exchange Program in Canada, https://laws-lois.justice.gc.ca/eng/regulations/SOR-2000-
418/index.html 

 

https://laws-lois.justice.gc.ca/eng/acts/S-8.4/index.html
https://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=32502
https://www.canada.ca/en/immigration-refugees-citizenship/corporate/publications-manuals/access-information-act-privacy-act-2018-2019.html
https://laws-lois.justice.gc.ca/eng/acts/c-29/index.html
https://laws-lois.justice.gc.ca/eng/acts/c-29/index.html
https://laws.justice.gc.ca/eng/regulations/SOR-93-246/index.html
https://laws-lois.justice.gc.ca/eng/acts/f-11/
https://laws-lois.justice.gc.ca/eng/acts/f-11/
https://laws-lois.justice.gc.ca/eng/acts/f-11/
https://laws-lois.justice.gc.ca/eng/acts/f-11/
https://laws-lois.justice.gc.ca/eng/acts/f-11/
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2012-253/FullText.html
https://laws-lois.justice.gc.ca/eng/regulations/sor-2002-227/
https://laws.justice.gc.ca/eng/acts/i-2.5/
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2000-418/index.html
https://laws-lois.justice.gc.ca/eng/regulations/SOR-2000-418/index.html
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