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NOS 2024 Survey Wave
Tombstone Information

Each year, the NOS is sent to all newcomers who were admitted to Canada in specific years:

nvo

See Annex B for more
information on the NOS

Survey Year Admission Years Surveyed

P il e e e e e e e e T T e

2024 Survey Wave | 2017 | 2019 | 2021 | 2023 Questions on early (re)settlement experiences are
: asked of refugees and protected persons admitted in

———————

_____________________________________________________________________

(e.g., no longer

.. . in Canad
# of admissions in the surveyed years 1,263,756 # of responses screened out 44,625 n -anaag,
response from
# of survey links sent 1,147,548 # of valid responses 80,808 immigration
consultant)
# of completed responses 120,602 Clients 31,610 39%
Response rate 11% Non-clients 49,198 61%
Demographics of NOS respondents 'are aligned YVIth Newcomers Clients
those of both the newcomer and client populations
o ] . ; ] Over- 35-64, secondary education or less EC PA, 35-64, university education or
(+/' 54)); with the foIIowmg exceptlons. represented higher, admission year 2021
Full details on survey representativeness are provided in Annex A Under- 18—3_4, yniversity education or higher, 18-34, education not stated, admission
represented | admission year 2017 year 2023




NOS 2024 Survey Wave

Awareness of & Satisfaction with IRCC-funded Settlement Services

64%

Aware of IRCC-funded
settlement services

/

___________________________

This includes:

* C(Clients

* Non-clients who were
aware of the services
available to them

e e e e e e e e e =

nvo

93%

77%

Agreed that referrals or
linkages received were useful

Agreed that support services

received met needs

Agreement that 83% 77% 48% 75%

seTrwce’s changed Knowledge | English | French | Knowledge of

clients of Canada | skills skills employment in Canada
Agreement that 68% 60%

services gave info
that helped clients

Choose groups
to participate in

Meet people they
consider close friends

All respondents | Clients

Non-clients | Aggregated measure




NOS 2024 Survey Wave

Resettlement Immediate Needs

Government-Assisted Refugees:
Whether the help received in their first six weeks in Canada met their needs

Overall

Help with immediate needs

Help finding permanent housing

Help understanding money and finances

Help signing up for government services

Extent to which financial supports met needs

9%

7%

16%

10%

4%

5%

43%

46%

45%

51%

29%

55%

48%

46%

39%

39%

67%

40%
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NOS 2024 Survey Wave S
Resettlement Immediate Needs

Protected Persons in Canada:
How much they knew about how to get information / support when their asylum claim was granted

Overall 229%, 47% 26% 4%
Help with immediate needs 249% 45% 24% 7%
Info about living in Canada 18% 519% 28% 3%
Help finding permanent housing 36% 43% 15% 6%
Information about money and finances 239% 51% 24% 3%
Registering for government services 10% 46% 42% 2%
Info about settlement and community services 31% 46% 20% 4%

Info about working in Canada 14% 599 32% 20



NOS 2024 Survey Wave 9
Settl t Immediate Out i
Already had high
levels of knowledge
A at time of admission
Increased their knowledge of daily life in Canada 61% | 70% | 55% 17% | 12% | 21%
] Improved their English language skills 37% | 51% | 26% 84% | 73% | 93%
Improved their French language skills 21% | 22% | 19% 70% | 76% | 64%
%7@\@ Increased their knowledge of working in Canada 52% | 63% | 43% 24% | 16% | 31%
B
Did unpaid volunteer work in the prior 12 months 31% | 35% | 28%
Were a member or participant in a group or organization 40% | 45% | 37%

All respondents | Clients | Non-clients | Aggregated measure




NOS 2024 Survey Wave
Settlement Intermediate Outcomes

Agreed.thclvt they had enough information to make decisions 91% | 90% | 91%
about life in Canada

() Agreed that they could communicate without help in English 97% | 96% | 98%
Agreed that they could communicate without help in French 74% | 81% | 67%
?\(gi Currently working in Canada 78% | 72% | 81%

J‘f“u L“ f/)\:
fuigecl Of these, currently working full-time 85% | 79% | 89%
Of these, strong sense of belonging to their workplace 84% | 85% | 84%

Of these, those whose job is related to or matches their skills | 75% | 67% | 79%

Strong sense of belonging 75% | 79% | 72%

Agreed that their community is welcoming to newcomers 87% | 89% | 86%

nvo

All respondents | Clients | Non-clients | Aggregated measure




NOS 2024 Survey Wave
Overall Experience Settling in Canada

nvo

The transition to life in Canada was
Harder than expected 44% | 48% | 42%
As expected 29% | 24% | 32%
Easier than expected 27% | 28% | 26%

Currently have a family doctor or regular health provider 69% | 63% | 78%

Ran out of food in the past 12 months 24% | 31% | 19%
Of these, never used a food bank 70% | 60% | 80%
Used a food bank once 8% | 10% | 6%
Used a food bank 2-5 times 10% | 13% | 7%
Used a food bank 6+ times 12% | 17% | 6%

All respondents | Clients | Non-clients




NOS 2024 Survey Wave
Challenges Experienced While in Canada

nvo

developing social networks | credentials, education, or
qualifications recognized

Rank All respondents Clients Non-clients

1 Cost of living

2 Finding employment

3 Finding housing Accessing health care
4 Accessing health care Finding housing

5 Making friends and Getting foreign Making friends and

developing social networks

No challenges

6% | 5% | 7%




NOS 2024 Survey Wave

Demographic Highlights

5%

. 9 of respondents
Client respondents were 2% 48% resp
- WOMAN identified as
more likely to be women. 2SLGBTOI+
Other options were “prefer not to say” and 51% Q
“another gender”, making up the remaining 2%. MAN

Non-clients were less likely to say they had

children in their households

Client

%
Non-client
%

Total

%

Ages 0-5 Ages 6-14 Ages 15-17 Ages 18-30 Ages 31-65 Ages 65+

8,783 11,757 5,130 9,749
28% 37% 16% 31%
12,297 10,930 4,167 15,558
25% 22% 8% 32%
21,080 22,687 9,297 25,307
26% 28% 12% 31%

.\

24,135 2,702
76% 9%
36,409 4,605
74% 9%
60,544 7,307
75% 9%

(@] OUTCOMES
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Clients tended

Client dens
to have
: . . on-Client ° "
Physical impairment ||| N NI 2.22c an impairment of some kind household
Visual impairment NN 3.3% incomes
Total 12% 64% 24%

Learning disability
Other health problem
Mental health problem

I 3.7%
N,  7.5%
I, 7.7%

20.0%
16.0%
12.0%
8.0%
4.0%
0.0%
SAOS;'I;: Black White
Client 15.3% 24.7% 7.0%
H Non-Client  23.3% 15.9% 19.0%
M Total 20.2% 19.3% 14.3%

Client respondents were more likely to be Black, Arab,
or West Asian. Non-client respondents were more likely
to be South Asian or White.

compared to
non-clients.

Prefer nottosay m<S$100k m >$100k

8%

of Client respondents said they experienced
discrimination while receiving settlement

or resettlement services from an IRCC-

Filipino

8.5%
9.5%
9.1%

Chinese Arab Lat!n
American

8.6% 11.2% 7.6%

8.4% 5.8% 7.8%

8.5% 7.9% 7.7%

West
Asian

9.0%
3.1%
5.4%

Prefer not Southeast

to say

4.3%
3.7%
3.9%

.
. East Asian Korean Other
Asian
3.0% 1.7% 1.4% 1.1%
2.5% 1.7% 1.3% 1.3%
2.7% 1.7% 1.3% 1.2%

Central
Asian

1.1%
0.3%
0.6%

Japanese

0.5%
0.5%
0.5%

funded service provider.

Indigenous
or
Aboriginal

0.3%
0.3%
0.3%
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Representativeness Analysis of NOS 2024
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Newcomer Outcomes Survey
2024 Survey Wave

* This analysis compares demographics across several data sources:
* GCMS data on newcomers admitted to Canada in these years who would have been 18+ at the time of the survey

* iCARE data on clients who were admitted to Canada in these years, who would have been 18+ at the time of the
survey, and who accessed domestic settlement services at any point up to the end of the survey year

* NOS data on respondents overall and clients specifically who were admitted in these years

nvo

* Comparing these demographic profiles tells us how representative the NOS responses are of newcomers
overall and clients specifically

* This representativeness analysis assesses the following demographic characteristics at time of admission,
indicating when the profile of NOS responses differs from the newcomer or client profile by 5% or more:

B Q0 4 22 = [

Immigration Gender Official Level of education Admission year
category language(s)
spoken




Newcomer Outcomes Survey
2024 Survey Wave

'© | OUTCOMES
p ] ANALYSIS

(@ UNIT

GCMS

NOS (everyone)

iCARE (clients)

NOS (clients)

Count

1,263,756

153,247

912,140

61,737

Immigration Category

Economic Principal Applicant (PA)

503,471 (40%)

33,360 (41%)

123,993 (22%)

8,982 (28%)

Economic Spouse & Dependent (SD)

235,745 (19%)

12,332 (15%)

102,594 (18%)

5,158 (16%)

Sponsored Family

334,935 (27%)

19,960 (25%)

129,358 (23%)

6,565 (21%)

Government-Assisted Refugee (GAR)

32,117 (3%)

2,576 (3%)

29,321 (5%)

2,395 (8%)

Privately Sponsored Refugee (PSR)

54,670 (4%)

3,349 (4%)

45,512 (8%)

2,727 (9%)

Blended Sponsored Refugee (BSR)

1,507 (0%)

118 (0%)

1,536 (0%)

115 (0%)

Protected Persons

74,209 (6%)

6,666 (8%)

63,160 (11%)

4,612 (15%)

Other

27,102 (2%)

2,447 (3%)

12,732 (2%)

1,056 (3%)

Not Stated

0 0(%)

0 (0%)

62,906 (11%)

0 (0%)

Variance of +/- 5% or greater
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GCMS NOS (everyone) | iCARE (clients) NOS (clients)

Gender
Male 625,906 (50%) 41,659 (52%) 258,993 (45%) 15,131 (48%)
Female 637,755 (50%) 39,132 (48%) 311,153 (54%) 16,473 (52%)
Gender X 93 (0%) 17 (0%) 47 (0%) 6 (0%)
Not Stated 2 (0%) 0 (0%) 919 (0%) 0 (0%)

Age at Time of Admission
0-17 48,915 (4%) 1,528 (2%) 30,952 (5%) 879 (3%)
18-34 752,476 (60%) 39,601 (49%) 277,915 (49%) 12,644 (40%)
35-64 406,924 (32%) 36,984 (46%) 240,119 (42%) 17,408 (55%)

65+

55,435 (4%)

2,680 (3%)

22,110 (4%)

665 (2%)

Variance of +/- 5% or greater
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GCMS

NOS (everyone)

iCARE (clients)

NOS (clients)

Official Language(s) at Admission

English 961,783 (76%) 60,625 (75%) 411,335 (72%) 23,548 (74%)
French 50,431 (4%) 3,847 (5%) 9,891 (2%) 952 (3%)
Both 98,851 (8%) 9,342 (12%) 22,932 (4%) 2,331 (7%)
Neither 136,937 (11%) 6,045 (7%) 98,284 (17%) 4,289 (14%)
Not Stated

15,754 (1%)

949 (1%)

28,670 (5%)

490 (2%)

Level of Education at Admission

Secondary or less

263,074 (21%)

12,673 (16%)

148,481 (26%)

7,183 (23%)

Colleges/trades, etc.

201,328 (16%)

12,783 (16%)

70,236 (12%)

4,846 (15%)

University or higher

394,928 (31%)

31,070 (38%)

148,443 (26%)

12,072 (38%)

Not Stated

404,426 (32%)

24,282 (30%)

203,952 (36%)

7,509 (24%)

Variance of +/- 5% or greater
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GCMS NOS (everyone) | iCARE (clients) NOS (clients)
Admission Year
2017 247,626 (20%) 12,121 (15%) 107,229 (19%) 5,126 (16%)
2019 285,677 (23%) 17,044 (21%) 149,247 (26%) 7,649 (24%)
2021 350,715 (28%) 25,204 (31%) 98,906 (17%) 8,769 (28%)
2023 379,738 (30%) 26,438 (33%) 215,730 (38%) 10,066 (32%)

Variance of +/- 5% or greater
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What is the NOS?
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NOS - Newcomer Outcomes Survey
Q: WHAT IS THE NOS?

A: The NOS is an annual survey of newcomers to Canada that collects settlement outcomes information
from both clients and non-clients of IRCC's Settlement Program. Each year, the survey is sent to all
newcomers who became permanent residents in specific years. Two year's of survey data is combined to
provide a response set from newcomers across eight landing years.

Q: WHAT DOES THE NOS TELL IRCC?

A: Designed in collaboration with Statistics Canada, questions collect information specifically to
measure the Settlement Program’s immediate (knowledge gains), intermediate (behaviour changes),
and long-term (integration) outcomes, as well as outcomes of the Resettlement Program.

ey

Sections include:

Unm
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In 2024, the NOS was sent to ~1.1 million newcomers who
became permanent residents in 2017, 2019, 2021, 2023;
were 18 or over at the time of the survey; and had

a valid email address. x

Q: HOW HAS THE NOS EVOLVED?

A: IRCC consults annually on the questions asked in the NOS to
ensure it meets evolving information needs. The following

questions have been added over time:
* Experience settling in Canada (how it compared to expectations,

challenges faced, etc.) (2024)
* Optional disclosure of gender, 2SLGBTQI+ status, disability,
household income, and members of household (2022)

. Barriers Additional City or community of residence (2020)
Life in Canada Official Working in Social Awareness, demographlc o) 3; | identifi yt' f racial thni 2020
Languages Canada Engagement ond Impact questions ptional identification of racial or ethnic group ( )

Responses are linked to IRCC's administrative and settlement service data to get a full picture

of a respondent’s demographics and Settlement Program use.

Q: WHO DOES WHAT?

All respondents:
Awareness of IRCC
services, comparison

Refugees resettled in the most
recent year: experiences
resettling in Canada

of knowledge at time
of admission and

at time of response,
behavioural questions.

Clients of the Settlement
Program: impact of services,
challenges in accessing
services

Chief Data Officer Branch
Provides IRCC administrative data
sendout and analysis

5 Settlement and Integration Policy
Design, implementation,

analysis & interpretation

* Full-time or part-time status of employed respondents (2019)
* Reasons why non-employed respondents are not working (2019)

In 2024, a total of 80,808 responses were received:

Client 39%

The demographics* of NOS respondents generally align with
those of both the newcomer and client populations (+/- 5%).

*Demographics examined: age, gender, immigration category, family

status, landing year, official language, level of education.

* Proportions of those aged 35-64, Economic Principal Applicants
& those with university or higher education are slightly higher in
NOS respondents.

* Proportions of those aged 18-34, with secondary or less
education & speaking neither official language are slightly lower
in the respondent population.
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