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WHAT IS THE PURPOSE OF THIS FORM?
Fill out this Waiver Request Form if you cannot:
             • show an adequate knowledge of English or French or 
      • take the citizenship test in English or French even if accommodations are provided.
On this form, tell us why you need a waiver (exemption) of the language requirement or knowledge (citizenship test) requirement (for example, due to a medical condition). Check our website for more information about the factors that may be considered for a waiver on compassionate grounds. Note that the amount of time or cost are not valid reasons to request a waiver.   Indicate all factors from before and after immigrating to Canada that you want us to consider when we process your waiver request, such as your:
             • education
      • occupation
             • efforts to learn English or French 
             • efforts to study the Citizenship Study Guide and prepare for the citizenship test 
Note: Waivers are different from accommodations: 
             • A waiver means you do not have to prove your language skills or take the citizenship test (if we approve your waiver request).  
      • An accommodation is a modification to the existing testing practice or procedure to help an applicant to complete the test. Accommodations for the citizenship test are available to applicants with disabilities or low levels of literacy, upon request. Examples of accommodations include a braille or large print test, sign language interpretation and extra time to complete the test.
WHO SHOULD COMPLETE THIS FORM?
You (the applicant) or a representative can complete this form. A representative (such as an immigration or citizenship consultant, lawyer, friend or family member) can be paid or unpaid. You can appoint them by filling out the Use of a Representative Form. 
 
When you submit your citizenship application, include this Waiver Request Form. In addition, submit the Medical Opinion Form [CIT 0547] if you’re applying for a waiver due to a severe and prolonged medical condition including serious illness, physical or developmental disability or mental impairment that has lasted, or is expected to last, for 1 year or more.
 
We will verify your information. We may take legal action if you give false or misleading information.
 
Type or print legibly. Use additional pages if needed.
PERSONAL INFORMATION
INFORMATION ABOUT WAIVER REQUEST
1. Select what kind of waiver you are requesting (check all that apply):
Note: For information about the language requirement and knowledge (citizenship test) requirement, check Annex A at the end of this form.
2. Explain in detail why you need a waiver of the language requirement or knowledge (citizenship test) requirement. Use additional pages if needed.
3. Do you receive help with your daily activities because of a medical condition? 
If yes, do you receive help with any of the following daily activities? Check all that apply. If applicable, provide more information in the box below.
4. Before immigrating to Canada, what was the highest level of education you successfully completed in your first language (mother tongue)? In the box below, tell us also what your first language or mother tongue is.
5. What is the highest level of education you completed in English or French? This can be completed in Canada or another country, before or after immigrating to Canada.
6. What type of job or occupation did you have for the last 5 years before immigrating to Canada? If you had multiple jobs or occupations, provide information about the longest job or occupation you held. If you were not working, tell us in your answer in the box below.
7. What type of job or occupation do you currently have in Canada? If not working, explain what you’re currently doing (for example, studying, caregiving or volunteering)?
8. Describe your efforts to learn English or French. In addition, include the proof of your efforts when you submit this form (for example, class attendance report or a letter from a learning centre or your teacher).
9. Describe your efforts to study the Citizenship Study Guide and prepare for the citizenship test. In addition, include the proof of your efforts when you submit this form (for example, class attendance report, or a letter from a learning centre or your teacher).
10. Provide any additional information that you want us to consider when reviewing your waiver request. Use additional pages if needed.
SIGNATURE OF APPLICANT (or the applicant’s representative if applicant cannot  sign)
I declare that the information provided on this form is true, correct and complete. 
ANNEX A
About the language and knowledge requirements and waivers
The Citizenship Act provides that, to become a Canadian citizen, a person 18 to 54 years of age must show:
             (a) an adequate knowledge of one of the official languages of Canada; and 
             (b) in one of Canada’s official languages that they have an adequate knowledge of Canada and of the responsibilities and privileges of citizenship.
Language requirement
According to section 14 of the Citizenship Regulations:
 
         A person is considered to have an adequate knowledge of one of the official languages of Canada if they demonstrate that they have competence in basic communication in that language such that they are able to:
         (a) take part in short, routine conversations about everyday topics; 
         (b) understand simple instructions and directions;
         (c) use basic grammar, including simple structures and tenses, in oral communication; and 
         (d) use vocabulary that is adequate for routine oral communication.
This language requirement aligns with the Canadian Language Benchmark (CLB) Level 4. The CLB is the national standard in Canada for describing, measuring and recognizing the English or French language skills of adult immigrants and prospective immigrants to live and work in Canada.
At the time of application, citizenship applicants must submit acceptable language proof to show that they have an adequate knowledge of English or French. This can include language test results or other proofs, such as:
         •  proof of achieving CLB4 or higher in speaking and listening skills through government-funded language training programs; 
         •  results of a third-party language test; or 
         •  a degree, diploma, certificate or official transcripts from a secondary or post-secondary education program in Canada or abroad where the language of study was English or French.
Knowledge requirement
 
According to section 15 of the Citizenship Regulations: 
         (1) A person is considered to have an adequate knowledge of Canada if they demonstrate, based on their responses to questions prepared by the Minister, that they know
           the national symbols of Canada and have a general understanding of following subjects: 
             (a) the chief characteristics of Canadian political and military history;
             (b) the chief characteristics of Canadian social and cultural history;
             (c) the chief characteristics of Canadian physical and political geography;
             (d) the chief characteristics of the Canadian system of government as a constitutional monarchy; and
             (e) characteristics of Canada other than those referred to in paragraphs (a) to (d).
         (2) A person is considered to have an adequate knowledge of the responsibilities and privileges of citizenship if they demonstrate, based on their responses to questions
           prepared by the Minister, that they have a general understanding of the following subject:
             (a) participation in the Canadian democratic process;
             (b) participation in Canadian society, including volunteerism, respect for the environment and the protection of Canada’s natural, cultural and architectural heritage;
             (c) respect for the rights, freedoms and obligations set out in the laws of Canada; and 
             (d) the responsibilities and privileges of citizenship other than those referred to in paragraphs (a) to (c).
To show an adequate knowledge of Canada, citizenship applicants must successfully complete the citizenship test in English or French. Applicants are scheduled to take a citizenship test after we receive their citizenship application. The test is based on the official Citizenship Study Guide that includes information about Canada’s political system, geography, history, and the responsibilities and privileges of citizenship. 
The citizenship test has 20 multiple-choice and true or false questions. The applicant must correctly answer at least 15 out of 20 questions to successfully pass the test. The test is usually in written format, but may also be administered in oral format. In November 2020, Immigration, Refugees and Citizenship Canada (IRCC) launched the  online citizenship test.
Waiver on compassionate grounds
As per subsection 5(3) of the Citizenship Act, the Minister of IRCC “may, in his or her discretion, after having reviewed a person’s particular circumstances, waive on compassionate grounds, in the case of any person,” the language and knowledge requirements. This discretionary authority is delegated to citizenship officers. Check our website for information about the factors that may be considered for a waiver on compassionate grounds.
PROTECTED INFORMATION
Personal Information Bank CIC PPU 050
 
The information you provided on this form is collected under the authority of the Citizenship Act to decide whether to approve the applicant’s waiver request. The information will be retained in the Personal Information Bank CIC PPU 050  identified in Infosource. 
 
It may be shared with other organizations or disclosed, without notice or consent. Pursuant to s.8(2) of the Privacy Act and the Access to Information Act, individuals have the right to protection of, access to and correction of their personal information. Details of these materials are available online, at the local Immigration, Refugees and Citizenship Canada (IRCC) offices, at IRCC Call Centre and at any Canadian public library.
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