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ANNUAL REPORT ON THE PRIVACY ACT, 2023-24

INTRODUCTION

The Privacy Act relates to individuals’ right to access and correct personal information the
Government of Canada holds about them or the Government’s collection, use and
disclosure of their personal information in the course of providing services (e.g., old age
pensions or employment insurance).

The National Battlefields Commission (NBC) is an institution subject to the Privacy Act
and, pursuant to section 72 of the Act, it is required to submit to Parliament an annual
report on the administration of this Act within the institution.

The NBC is an agency of the Government of Canada and is part of the portfolio of the
Minister of Canadian Heritage. Created in 1908 under the Act respecting the National
Battlefields at Quebec City, SC 1908, c 57, the NBC, in accordance with its mandate, is
responsible for the administration, management, conservation and promotion of
Battlefields Park (located in Quebec City), and manages funds allocated for this purpose.

ORGANIZATIONAL STRUCTURE

Requests are sent to the General Management, which looks after personal files and
ensures that requests are processed within the legal time frames, in consultation with the
Secretary-Director General, who processes them within the time frames prescribed by the
Act.

The NBC has not entered into or been a party to any contract for the provision of services
pursuant to article 73.1 of the Act.

DELEGATION ORDER

As Access to Information and Privacy Coordinator, the Secretary-Director General is fully
empowered to administer the Privacy Act, as appears from a signed copy of the Delegation
Order attached to this report. The head of the NBC has not delegated her powers and
responsibilities under the Act.
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PERFORMANCE FOR 2023-24

As demonstrated in the statistical report, no application was received during the reporting
period.

The table below shows the multi-year trends in the number of privacy requests received
and completed:

Period Number of requests received Number of requests processed
during the period during the period
2023-24 0 0
2022-23 0 0
2021-22 0 0
2020-21 0 0
2019-20 1 1

No applications or complaints are active and pending from a previous reporting period.

The form for the statistical report on the Privacy Act, submitted the Treasury Board
Secretariat, is attached.

TRAINING AND AWARENESS

“Access to Information in the Government of Canada” (COR503-FR) and the “Access to
Information and Privacy Fundamentals (COR502-FR) were attended by one participant.

POLICIES, GUIDELINES AND PROCEDURES

In 2023-24, the NBC maintained its directive on the protection of personal information,
which consists of inserting a confidentiality notice at the bottom of transmitted e-mails. It
also continued its practice of including confidentiality clauses in its agreements.

The NBC has not developed any new policies, guidelines or procedures during this
reporting period.

INITIATIVES AND PROJECTS TO IMPROVE PRIVACY

No initiatives or projects have been developed.

SUMMARY OF KEY ISSUES AND ACTIONS TAKEN ON COMPLAINTS

In the context where the NBC did not receive any complaints during the reporting period,
no specific issues were raised.
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MATERIAL PRIVACY BREACHES

No material privacy breaches were reported to the Office of the Privacy Commissioner
and the Treasury Board of Canada Secretariat in 2023-24.

PRIVACY IMPACT ASSESSMENTS

The NBC did not conduct any privacy impact assessment during the reporting period.

PUBLIC INTEREST DISCLOSURES

No disclosures pursuant to paragraph 8(2)(m) of the Privacy Act were made during the
reporting period.

MONITORING COMPLIANCE

Follow-up on processing times is normally carried out by General Management, on a
weekly basis when requests are being processed. The Secretary-Director General is then
informed of the follow-up given to requests.

For the 2023-24 reporting period, given the lack of requests, no monitoring or control was
carried out during processing, in particular to ensure compliance with deadlines.

The ad hoc and divergent nature of the requests received during other reporting periods
did not suggest any similarities that would allow the requested information to be grouped
together for the purpose of being made available to the public by other means.

In the event of a request, the General Management level is informed.
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Statistical Report on the Privacy Act
Name of institution: Natronal Battiefields Commission

Reporting period: 2023-04-01 to 2024-03-31

Section 1: Requests Under the Privacy Act

1.1 Number of requasts recsived

Number of Requests |
Received dunng reporting penod ]
Qutstanding from previous reporting penods 0
* Outstanding from previous reporting period []
- Qutstanding from mare than one reporting penod [}
Total 0
Closed during reporting period 0
Camied over ta next reporting period g
+ Camed over within lsgistated timeline | o
+ Camied over beyond leaislated timels {0
1.2 Channels of requests
Source Number of Requests
Ondine ']
E-mail 0
il o
_In person ]
Phone o
—Fax D
Total 0




Section 2: Informal reguests

2.1 Number of informal requests

Number of Req

“Recewed during reporting penod

Qutstanding from pravious reporting penods

* Qut from S pefod

-Odstmtﬁngmmethmaner;wﬁngporbd

Total

Closed during reporting perrod
Canied over to next reporting penod

[—10=]

2.2 Channels of informal requests

Source

Number of Requests

Ordne

E-mail

Maii

i person

Phona

Fax

Tonal

olo|slalae|e|e

2.3 Completion time of informal requests

Completion Time

61t
120 12t to

Days | 180 Days

15w | Mo

§

Than 363

Total

[ 1] 0 o 1]

-1




2.4 Pages released informally

Less Than 100 100-500 5011000 1001.5000 More Than 5000
PuF Released | Pages Released | Pages Released | P Released | P Reteased
T
ioquests | Releasod | Req: Rek d| Reg; Rek d] R d o Rek d
[ 0 0 e | 0 ¢ | 0 0 [ [

Fection 3. Reques!s Closed During the Reporting Period
3.1 Disposition and completion time

Completion Time
More
015 | 16to30 | Mokt | 6110120 | 12180 | 981 10 355 | Than 365

Disposition of Requests | 0w Doys Dayw Deys |130 Days| Oays Days Total

All disclosed 0 1 0 0 0 0 0 0

Discloged in pan 0 0 0 0 4 1 0 0

Al pled 0 1] 0 0 1} 0 [ 0

All excluded 0 0 0 0 0 1] 1] 0

No records exist 0 1] 0 0 0 0 ) 0

Request abandoned 0 0 0 0 1] 0 0 0

Neither confirmed nor denied 0 0 0 D 1} 0 0 0

Total 0 0 0 0 1] 1] 0 0

3.2 Exemptions

Number of Humber of Number of
Saction Requesty | Section Requests Section Requests
82} ¢ 22(1)a)i) ¢ 23(a) 1]
1)a) 0 Z2(1)a)E) S 23(b) 9
H1Xb) 0 22(1)(a)(ii) [] 24(a) 0
91)c) [ 20 0 124(b) 0
1)) 0 122(1)c) 0 E 0
9(1)e) 0 22(2) [] 26 0
1XA 0 j22.1 0 27 0
0 0 22.2 0 [27 1 [1]
1 0 22,3 0 28 0
224 0




B )

Number of Number of Number of
Section Requests Section Reg Saction Requatts
6%(1Xs) 0 701 0 T0{t}) 0
65{1)(b) ¢ 70{1)a) 9 TO{1)e) 0
69 1 [] T{1)b) 0 TN 0
70{1)c) 0 701 [
3.4 Format of information released
Electronic
Paper Evecord Data sot | Video | Audio Other
0 2] 0 [} 0 0
3.5 Complexity
3.3.1 Relevant pages processed and disclosed for paper, e-record and dataset forn
Number of Pa: Processad| Number of P, Disclosed Number of Requests
0 /] ]
3.5.2 Relevant pages processed per request disposition for paper, e-record and dataset formats by
size of requests
Less Than 100 160-500 501.1000 1001-5000 More Than 5000
Pages Processed | Pages Processed Pages Pr d | Papes Pro d | Pages Processed
Noaber of Foges Somber of Pages Seaber of Pagas eaber of Pagar  [Nenbar of|  Pagus
—M— Roquests | Procosred | B [ d| Rag Pracarmad| Reg LY ”
All disclosed 0 0 1] L] 0 0 0 0 0 8
Disclosed in part o 0 0 0 0 0 0 [i} Q 0
All exempted 0 0 0 0 0 0 0 ) 0 [\
All exciuded 0 0 0 0 0 0 1 0 0 1]
Request
al i 0 0 L) 0 0 0 0 0 0 o
Neither confirmed
nor denied 0 0 L] 0 0 0 1] 0
Total 0 0 0 0 0 0 4 0 0 0




3.5.3 Relevant ntinutes procassed and disclosed for audio formats

Number of Minutes Numbaer of Minutes
Processed Disclosed Number of Raquests
0 0 0

3.5.4 Relevant minutes

processed per requast disposition for audio formats by size of requests

Less than 60 Minutes processed 60-120 Minutes processed More than 120 Minutes processed
daposition #umber of rog Mirutos Processed | Mumber of Minutes Pro ber of req Minutes Procossed
all disclosed o 0 ] 0 (] 0
Irsclosed in pan 0 0 o ¢ 0 0
iR exompee 0 0 ¢ 0 2 0
bl 0 0 0 0 0 0
{equest abandoned 0 o 0 0 0 0
{either confirmed nor denied 0 0 o 0 0 0
"otal 0 0 0 0 1 0

3.5.5 Relevant minutes processed and disclosed

for video formats

Number of Minutes
Processed

Number of Minutes
Disclosad

Mumber of Requests

0




3.5.6 Relevant minutes processad per request disposition for video formats by size of requests

Less than 60 Minutes processad 60-120 Minutes procassed More than 120 Minutes processed
Dispaaition Sumiber of requests Minutss B b Minutes Pr Minutes Processed
gt 1] ] 0 0
Desciosad in pan 0 0 0 0
ajl exempted 0 o p .
aJ] excluded 0 0 0 0
Jequest zbandonad 0 0 0 0
either confirmed nor demed 0 0 8 0
Toal 0 0 » 0
3.5.7 Other complexities
Consultation Legal Advice Interwoven
Required Sought Information Other Togl

All disclosed 0 [] 0 0 0

Disclosed n 0 0 [1] 0 Eraegistré dans ce PC

All exempted 0 0 0 0 []

All excluded 0 0 0 0 0

Request

bendoned 0 0 0 0 0

Neither confirmed

nor denied ¢ . o 0

Total 0 [1] 0 0




3.6 Closed requests

3.6.1 Number of requests closed within legislated timeilnes

Number of requests closed within

legislated timelinos

Percentage of requests closed within o

legislated timelinas {%}

3.7 Deemed rafusals

3.7.1 Reasons for not meeting legisiated timelines

Principal Reaton
Number of requests closed past the rence
legistated tmelinas operations / Extemal intemal
Workload Conmsultation Lonsultation Other
0 0 [1] [ 0
3.7.2 Request ¢losed beyond legisiated timelines (including any extension taken)
Number of requests past Number of requests past
Number of days past legisiated timeline where | legh d timeline where
lagisiated timelines no gxtension was takon an extension was taken Total
1to 15 days [] [] 0
16 0 30 days 0 0 0
31 to 60 days 0 0 0
6110 120 days 0 0 ]
121 to 180 days 0 0 0
181 10 365 days 0 0 0
Move than 365 days 0 0 1]
Total 0 0 0




3.3 Requests for translation

Translation Requests Accepted Refused Total

““English to French 7 T T
French to English ] 0 0
Total 0 ] ]

Section 4: Disclosures Under Subsections 8{2) and §(5)

Paragraph 8{2){e) Paragraph 8{2)§m} Subsection 3{5) Total
1] 0 Q &

Section 5: Requests for Correction of Personal Information and Notations

M for Commection Requests Received Number
Notations attached []
Raquests for comection accepted [1}
Total 0

Section 6: Extensions

6.1 Reasons for extensions

15{a}(i) Interference with operations 185 (a}{ii} Consultation
Further review 15{b}
required to Cabinet Trenslation
determine Large volume of | Large volume of | Documents are | ConfidenceSection purposes or
Rumber of extensions taken | __exemptions pages uests difficut to obtain {Section 10) External Intemnal coaversion
0 1 ] [1] ] ] [] ] [1]




6.2 Length of extensions

15(a)(i} imerference with operations 18 (a)(ii) Consultation
Further review 15{b}
required to Cabinet Translation
determine Large volume of | Large volume of | Documents are | ConfidenceSection purposes or
Length of Extensi axemptions pages quotts difficult to obtain [Sectlon 70) External Intermal conversion
1to 15 days /] 0 0 0 ] ] 1] 0
16 to 30 days 0 0 [ [1] [1] a
31 days or graater a
Total 0 0 [] 0 0 [] ] ]

Section 7: Consultations Received From Other Institutions and Organizations

7.1 Consultations received from other Government of Canada institutions and other organizations

[Other Govemment]
of Canada Number of Pages Other Number of Pages
Consuliations Institutions 10 Review Organizations to Review
R d during the reporting penod 0 0 ¢ 0
Cutstanding from the previous reportmg | 0 0 o 0
—penod

Totnl 0 0 0 0
Closed duning the reporting penod 0 0 0 0
Camied over within negotiated timelines 0 0 0 0
Carried oves beyond negotiated 0 0 o 0
timetnas




7.2 Recommendations and completion time for consultations received from other Government of Canada institutions

Number of Days Required to Complate Consultation

More

61 to 181to | Than

D15 ([16w30| M0 120 1M 365 365

—PeCOMmendation Doays | Oxys | Days | Days [180Days| Days | Days | Towl

Disclose entirely 0 0 0 0 0 0 0 0
Disclose in part 0 1] 0 ] [ 0 0 0
Exemgpt entirely [] ] ] [} 0 [ 0 0
Exclude entirely 0 0 1] 0 0 [ 1] 0
Consult other mstitution 0 0 0 0 0 G 0 0
Other 0 0 1] [4] [ 0 1] 0
Total 0 0 0 1] 1] 0 1 0

7.3 Recommendations and completion time for consultations received from other organizations outside the Government of Canada

Number of days required to complete consultation mqmmm
61to 181to | Than
0to15 |16030| Mto6d | 120 | 121 to 365 365
Recommendation Da Days 180 Days| Days | Days | Total

Discicse ertirely 0 [] [1 0 [] 0 0
Disclose in part [1] 0 ( [1 0 [] [ 1]
Exemgt entitety ] [] 0 [ [ ] 0 0
Exclude entirely [i] 0 ] [ 0 0 0 [1]
Consult other institution [] [1] 0 ] [+ [} [] 1]
Other 0 ] 0 0 0 "} 1} 0
Total 0 [1] 1] 0 [) 0 0 0




bection B: Completion Time of Consultations on Cabinet Confidences

8.1 Requests with Lagal Services

Number of Days

100.500 Pages

E

5011000

1001-5000

Pages Pr

More than 5000

;
3

%

{

4

1to 15

1610 30

J1to 60

6110 120

121 to 180

181 to 365

Mare than 365

Total

Qo @ |cjo|o|ja|lo
olo| o |alo|o|loa i

ojo| a |ojo|o|o|o {

3
ole| o |o|e|eloale i
A

]
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ajo| o |ojolala|o {

oo | o |ojojo|o|o

p
olo anoooﬂ‘!
L

ole| o |eo|o|o|o

8.2 Requests with Privy Council

I

Rumber of Days

Fewor Than 100

5%

i

501-1000

E

D

3

§

E

1to 15

16 te 30

31 1o 60

6110 120

12110 180

181 to 365

Maore than 365

Total

olo| o |oa|lajo|e i

olo| o |ojlo|o|o|e

oo = [elelet=l-E
os | [o|olo|<|<|F

olo|o|o|o|o|o|o %

Qo | o |9|o|Io|o|e
aja| o |o|jo|oljo|o

olal @ |ojo|olo|o
So| e |olajo|o|e

fection 9. Com

plaints and Investigations Notices Received

Soction 31

Section 33

Section 35

Couwt action

Total

0

0

0




SSessments (

PlAs) and Personal Information Banks (PI8s)

10.1 Privacy Impact Assessments

Number of PlAs completed ]

Numbsr of PlAs modifed [
10.2 Institution-specific and Central Personal Information Banks

Personal Information Banhks Active | Created| Terminated Modifiad

Institution-specific 0 0 0 [1]
Contral 0 0 0 0
Total 0 0 0 0

Section 11: Privacy Breaches

11.1 Material Privacy Breaches reported

Number of matenial privacy beeachas reported 1o TBS 0
Number of materal privacy breaches reporied ta OPC 1]
11.2 Non-Material Privacy Breaches

Number of not-material pivacy breaches [ 0 ]

Section 12: Resources Related to the Privacy Act

12.1 Allocated Costs

Expenditures Amount
Salaries 80
Overtime 30
Goods and Serdices 50
+ Professional senvices contracts $0
= Other 50
Total $0




12.2_ Human Resources

Person Years Dedicated to
Resources Privacy AEﬁviues
Fulkime employees 0,000
Part-tine and casual employees 0.000
Regronal stalf 0,000
Consultants and agency personnel 0,000
Students 0.000
Total 0.000

Note: Enter values to thwee decimal places
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Supplemental Statistical Report on the Access 1o Information Act and the
Privacy Act

Name of institution:  National Battlefields Commission

Reporting period: 2023-04-01 to 2024-03-31

Section 1. Open Requests and Complaints Under the Access to Information Act

1.1 Enter the number of open requaests that are outstanding from previous reporting pariods.

Open Requests | Open Requests
Fiacal Year Open that are Within | that are Beyomnd
Requests Were Received Legislated Legistated Total

Timelines as of | Timelines as of

MIL}.L.M!J |_March 31, 2024
Received in 2023.24 0 0 o
Received in 2022.23 0 0 [
Received in 202122 0 0 [}
Received in 2020-21 ] ] 0
Received in 2019.20 0 0 0
Received in 2018.19 0 0 1}
Received in 201718 0 0 Q
Received in 2016-17 0 |} 1]
Recelved in 201516 [} ) ]
Received in 2014-15 or 0 0 -

earfier
Total 0 0 0 Row 11, Col. 3 of Section 1.1 must equal Row 7. Col. § of Section 1 1 of the
2023-24 Statistical Report on the Access fo Information Act




1.2 Enter the number of open complaints with the information Commissioner of Canada that are
outstanding from previous reporting periods.

Fiscal Year Open Nurmber of Open
Complaints Wera Complalnts
Received by Institution
Received in 202324 0
Received in 202223 0
Received in 2021.22 0
Received in 2020-21 0
Received in 201920 [}
Received in 2018.19 0
Recetved in 2017-18 1}
Received in 2016.17 0
Received in 2015-16 0
Received in 2014-15 or 0
warlier
Totel /]




Section 2. Open Requests and Complaints Under the Privacy Act

2.1 Enter the number of open requests that are outstanding from previous reporting periods.

Open Raq Open Reg
Fiscal Year Open that are Within | that are Beyond
Requests Were Legislated Legislated Total
Received Timelines as of | Timelines as of
March 1, 2094 | March 31, 2024
Received in 202324 0 1} )
Received in 202233 0 ] 0
Receaived in 202122 1 0 [}
Recelived in 2020.21 0 b} ]
Received In 2013-20 ¢ 0 0
Received in 2018.19 0 1} 0
Recelved in 201718 0 [} 0
Received in 2016-17 ] 0 1]
Recaeived in 201516 0 0 0
Raceived in 2094-15 or
earlier 0 0 0
Total 0 1] 1]

Row 11, Col. 3 of Section 2.1 must equal Row 7, Col. 1 of Section 1.1 of the
2023-24 Statistical Report on the Privacy Act



2.2 Enter the number of open complaints with the Privacy Commissioner of Canada that are outstanding

from previous reporting periods.
Fiscal Year Open
Complaints Were Nu::":;' l':lg:.n
Received by Instiution P
Received in 202324 0
Received in 2022.23 0
Recelved in 202422 1}
Recelved In 2020-21 0
Recetved in 201920 0
Received in 2018-19 ]
Received in 2017.18 0
Received in 201617 0
Received in 201516 0
Received in 2014.15 or 0
earller
Total 0

Section 2: Social Insurance Number

Has your institution bagun a new collection or a new consistent use of the SIN

in 2023-247

Section 4: Universal Access under the Privacy Act

Yes

-

How many requests were received from foreign nationals outside of Canada in

2023-247

Row 1, Col 1 of Section 4 must be equal to or less than Row 1, Col. {1 of
Section 1.1 of the 2023-24 Statistical Report on the Privacy Act

Canadi
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