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1. Introduction  
 

The Access to Information Act 

The Access to Information Act (Act) provides Canadian citizens, permanent residents or any 

person or corporation physically present in Canada with the right to seek access to information 

and records under the control of a government institutions, subject to specific and limited 

exceptions. The purpose of the Act is to enhance the accountability and transparency of federal 

institutions in order to promote an open and democratic society and to enable public debate on 

the conduct of those institutions. 

 

The Act is based on three main principles: 

 

1. Government information should be available to the public; 

2. Exceptions to the right of access should be limited and specific; and 

3. Decisions about disclosures should be reviewable independently of government. 

 

Individuals who are not satisfied with how an institution has processed their request under the 

Act may submit a complaint to the Office of the Information Commissioner of Canada. 

 

The Annual Report is prepared and tabled in Parliament in accordance with section 94 of the 

Act. The report describes how the Office of the Intelligence Commissioner (ICO) administered 

and fulfilled its obligations under the Act between April 1, 2024, and March 31, 2025. 

 

Mandate of the Office of the Intelligence Commissioner  

The ICO is an independent quasi-judicial agency of the Government of Canada. The ICO 

supports the fulfillment of the Intelligence Commissioner’s (IC) oversight mandate as set out in 

the Intelligence Commissioner Act. The IC approves – or does not approve – certain national 

security and intelligence activities planned by the Communications Security Establishment and 

the Canadian Security Intelligence Service and authorized by their respective ministers. 

 

The ICO is committed to the principles of accountability and transparency, which are vital to 

ensuring trust and confidence in Government of Canada institutions that carry out national 

security or intelligence activities. To that end, in March of each year, the IC submits to the Prime 

Minister an annual report outlining the IC’s activities of the previous calendar year. Once tabled 

in Parliament, the ICO publishes the annual report on its website. The ICO also proactively 

publishes redacted versions of the IC’s decisions on its website.  

2. Organizational Structure  
 

The ICO is a separate agency consisting of 8.5 planned full-time equivalents.  

 

The Executive Director has delegated authority to oversee the administration of the Act and the 

Privacy Act within the ICO and to ensure compliance with the legislation. The ICO does not 

have dedicated Access to Information and Privacy (ATIP) officers nor regional ATIP staff. The 

https://www.oic-ci.gc.ca/eng/lc-cj-logde-complaint-deposer-plainte.aspx
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Manager, Corporate Services is responsible for the coordination and implementation of policies, 

guidelines and procedures to ensure compliance with the Act and the Privacy Act. 

 

The ICO did not hire any consultants to work on responsibilities related to the Act and was not 

party to any new or pre-existing service agreements under section 96 of the Act during this 

reporting period. 

 

For a breakdown of the positions responsible for meeting each applicable proactive publication 

requirement under Part 2 of the Act, see the section “Proactive Publication under Part 2 of the 

Act.” 

3. Delegation Order  
 

Subsection 95(1) of the Act gives the IC the authority to designate one or more officers or 

employees of the ICO to exercise or perform all, or part, of the IC’s powers, duties, and 

functions under the Act.  

 

The IC as head of a government institution under the provisions of the Act and its regulations, 

has granted full authority to the Executive Director. The signed Delegation Order is included in 

Appendix A – Access to Information Act and Privacy Act Delegation Order. 

4. Performance under Part 1 of the Access to Information Act, 2024–25  
 

During the reporting period, the ICO received two access to information requests. 

 

100% of requests were responded to within legislated timelines and were completed in under 30 

days. No records existed for one of the requests and all records were excluded for the other 

request processed during the reporting period. There were no active requests or active complaints 

on the last day of the reporting period.  

 

The ICO also received three consultations from other Government of Canada institutions, and 

two were completed within the requested timeframe. 

 

The ICO Statistical Report as well as the Supplemental Report for 2024–25 are included in 

Appendices B and C of this report.  

5. Training and Awareness  
 

The ICO is committed to promoting awareness and providing ongoing training opportunities to 

all employees. Training is based on the needs and the knowledge base of each employee.  

 

During this reporting period, ICO personnel participated in awareness sessions concerning their 

responsibilities related to access to information and privacy.  
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6. Policies, Guidelines, and Procedures  
 

The ICO continued to enhance departmental policies and procedures in the application of the 

Act. The ICO refined its procedures for processing requests and tracking system to ensure more 

effective request management and documentation. 

7. Initiatives and Projects to Improve Access to Information  
 

Throughout the reporting period the ICO worked on a variety of projects to improve Access to 

Information, including the publication of redacted versions of the IC’s decisions on the ICO 

website. The ICO was successful in publishing redacted versions of all IC decisions rendered in 

2024 prior to the tabling of the 2024 Annual Report of the IC. The annual report contributes to 

the improvement of access to information for Canadians by providing insight into the ICO’s 

operations and the IC’s role in strengthening Canada’s national security through enhanced 

accountability and greater transparency. 

8. Summary of Key Issues and Actions Taken on Complaints  
 

During the reporting period the ICO did not receive any complaints, nor did it conclude any 

audits or investigations.  

9. Proactive Publication under Part 2 of the Act  
 

Legislative 
Requirement 

Section 
of Act 

Publication 
Timeline 

Does 
requirement 
apply to your 
institution? 
(Y/N) 

Internal 
group(s) or 
positions(s) 
responsible 
for fulfilling 
requirement 

% of proactive 
publication 
requirements 
published 
within 
legislated 
timelines* 

Link to web 
page where 
published** 

Apply to all Government Institutions as defined in section 3 of the Access to Information Act 

Travel Expenses 82 Within 30 days 
after the end of the 
month of 
reimbursement 

Y Corporate 
Services 

100% Open 
Government 
Portal – ICO 
Travel 

Hospitality 
Expenses 

83 Within 30 days 
after the end of the 
month of 
reimbursement 

Y Corporate 
Services 

100% Open 
Government 
Portal – ICO 
Hospitality 

Reports tabled 
in Parliament 

84 Within 30 days 
after tabling 

Y Corporate 
Services 

100% ICO website:  
Corporate 
Management 
Reporting 

Annual Reports 

https://search.open.canada.ca/travel/?owner_org=ocsec-bccst&page=1&sort=start_date+desc
https://search.open.canada.ca/travel/?owner_org=ocsec-bccst&page=1&sort=start_date+desc
https://search.open.canada.ca/travel/?owner_org=ocsec-bccst&page=1&sort=start_date+desc
https://search.open.canada.ca/travel/?owner_org=ocsec-bccst&page=1&sort=start_date+desc
https://search.open.canada.ca/hospitality/?owner_org=ocsec-bccst&page=1&sort=start_date+desc
https://search.open.canada.ca/hospitality/?owner_org=ocsec-bccst&page=1&sort=start_date+desc
https://search.open.canada.ca/hospitality/?owner_org=ocsec-bccst&page=1&sort=start_date+desc
https://search.open.canada.ca/hospitality/?owner_org=ocsec-bccst&page=1&sort=start_date+desc
https://www.canada.ca/en/intelligence-commissioner/corporate-management-reporting.html
https://www.canada.ca/en/intelligence-commissioner/corporate-management-reporting.html
https://www.canada.ca/en/intelligence-commissioner/corporate-management-reporting.html
https://www.canada.ca/en/intelligence-commissioner/annualreport.html
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Apply to government entities or Departments, agencies, and other bodies subject to the Act and listed in Schedules 
I, I.1, or II of the Financial Administration Act 

Contracts over 
$10,000 

86 Q1-3: Within 30 
days after the 
quarter 

Q4: Within 60 days 
after the quarter 

Y Corporate 
Services 

100% Open 
Government 
Portal – ICO 
Contracts 

Grants & 
Contributions 
over $25,000 

87 Within 30 days 
after the quarter 

N    

Packages of 
briefing 
materials 
prepared for 
new or 
incoming 
deputy heads or 
equivalent 

88(a) Within 120 days 
after appointment 

Y Corporate 
Services 

NA  

Titles and 
reference 
numbers of 
memoranda 
prepared for a 
deputy head or 
equivalent, that 
is received by 
their office 

88(b) Within 30 days 
after the end of the 
month received 

Y Corporate 
Services 

NA  

Packages of 
briefing 
materials 
prepared for a 
deputy head or 
equivalent’s 
appearance 
before a 
committee of 
Parliament 

88(c) Within 120 days 
after appearance 

 

Y Corporate 
Services 

100% Open 
Government 
Portal – Briefing 
packages for 
Parliamentary 
Committee 
appearances for 
deputy heads 

Applies to government institutions that are departments named in Schedule I to the Financial Administration Act or 
portions of the core public administration named in Schedule IV to that Act (i.e. government institutions for which 
Treasury Board is the employer) 

Reclassification 
of positions 

85 Within 30 days 
after the quarter 

N    

  

https://search.open.canada.ca/contracts/?owner_org=ocsec-bccst&page=1&sort=contract_date+desc
https://search.open.canada.ca/contracts/?owner_org=ocsec-bccst&page=1&sort=contract_date+desc
https://search.open.canada.ca/contracts/?owner_org=ocsec-bccst&page=1&sort=contract_date+desc
https://search.open.canada.ca/contracts/?owner_org=ocsec-bccst&page=1&sort=contract_date+desc
https://search.open.canada.ca/opendata/?collection=parliament_committee_deputy&owner_org=ocsec-bccst&page=1&sort=metadata_modified+desc
https://search.open.canada.ca/opendata/?collection=parliament_committee_deputy&owner_org=ocsec-bccst&page=1&sort=metadata_modified+desc
https://search.open.canada.ca/opendata/?collection=parliament_committee_deputy&owner_org=ocsec-bccst&page=1&sort=metadata_modified+desc
https://search.open.canada.ca/opendata/?collection=parliament_committee_deputy&owner_org=ocsec-bccst&page=1&sort=metadata_modified+desc
https://search.open.canada.ca/opendata/?collection=parliament_committee_deputy&owner_org=ocsec-bccst&page=1&sort=metadata_modified+desc
https://search.open.canada.ca/opendata/?collection=parliament_committee_deputy&owner_org=ocsec-bccst&page=1&sort=metadata_modified+desc
https://search.open.canada.ca/opendata/?collection=parliament_committee_deputy&owner_org=ocsec-bccst&page=1&sort=metadata_modified+desc
https://search.open.canada.ca/opendata/?collection=parliament_committee_deputy&owner_org=ocsec-bccst&page=1&sort=metadata_modified+desc
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Apply to Ministers’ Offices (therefore apply to any institution that performs proactive publication on behalf of a 
Minister’s Office) 

Packages of 
briefing 
materials 
prepared by a 
government 
institution for 
new or 
incoming 
ministers 

74(a) 

 

Within 120 days 
after appointment 

N    

Titles and 
reference 
numbers of 
memoranda 
prepared by a 
government 
institution for 
the minister, 
that is received 
by their office 

74(b) Within 30 days 
after the end of the 
month received 

N    

Package of 
question period 
notes prepared 
by a 
government 
institution for 
the minister and 
in use on the 
last sitting day 
of the House of 
Commons in 
June and 
December 

74(c) Within 30 days 
after last sitting
day of the House of
Commons in June 
and December 

N    

Packages of 
briefing 
materials 
prepared by a 
government 
institution for a 
minister’s 
appearance 
before a 
committee of 
Parliament 

74(d) Within 120 days 
after appearance 

N    
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Travel Expenses 75 Within 30 days 
after the end of the 
month of 
reimbursement 

N    

Hospitality 
Expenses 

76 Within 30 days 
after the end of the 
month of 
reimbursement 

N    

Contracts over 
$10,000 

77 Q1-3: Within 30 
days after the 
quarter 

Q4: Within 60 days 
after the quarter 

N    

Ministers’ 
Offices Expenses 

Note: This 
consolidated 
report is 
currently 
published by 
TBS on behalf of 
all institutions. 

78 Within 120 days 
after the fiscal year 

N    

10. Monitoring Compliance  
 

The ICO utilizes a manual monitoring system. The monitoring system keeps track of request and 

consultation timelines and provides reminders of approaching deadlines.  

 

Requests are monitored by the Manager, Corporate Services on an ongoing basis. The Manager, 

Corporate Services also monitors the time taken to process requests. The Executive Director is 

informed of the status of requests on a regular basis. 

 

The ICO ensures it respects mandatory proactive disclosure publication requirements and the 

Executive Director is informed of any compliance issues.  
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Appendix A – Access to Information Act and Privacy Act Delegation Order 
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Appendix B – Statistical Report on the Access to Information Act 
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Appendix C – Supplemental Statistical Report on the Access to Information Act 

and Privacy Act

 



15 

 
 

 


