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General information
Introduction to Info Source

Info Source describes the programs and activities, and the information holdings related to
programs and activities, of government institutions subject to the Access to Information Act to
facilitate the right of access. It also provides individuals, including current and former employees of
the Government of Canada, with relevant information to access personal information about
themselves held by government institutions subject to the Privacy Act and to exercise their rights
under the Privacy Act.

An index of institutions that are subject to the Access to Information Act and the Privacy Act is
available centrally.

The Access to Information Act and the Privacy Act assign overall responsibility to the President of
Treasury Board (as the designated Minister) for the government-wide administration of the
legislation.

Background

The Office of the Intelligence Commissioner (ICO) is an independent quasi-judicial agency of the
Government of Canada. Established in 2019, the Office of the Intelligence Commissioner supports
the fulfillment of the Intelligence Commissioner’s oversight mandate as set out in the Intelligence
Commissioner Act. The Intelligence Commissioner approves — or does not approve — certain
national security and intelligence activities planned by the Communications Security
Establishment (CSE) and the Canadian Security Intelligence Service (CSIS) and authorized by their
respective ministers. The Intelligence Commissioner reports to Parliament through the Prime
Minister.

Responsibilities


http://laws-lois.justice.gc.ca/eng/acts/A-1/
https://laws-lois.justice.gc.ca/ENG/ACTS/P-21/index.html
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/information-about-programs-information-holdings/sources-federal-government-employee-information.html

Read about the Intelligence Commissioner’s mandate and responsibilities.

Institutional programs and activities
Institution-specific content

The ICO operates under a single program, namely:
QUASI-JUDICIAL REVIEW PROGRAM

This program involves the quasi-judicial review of certain ministerial conclusions related to national
security and intelligence activities planned by the Communications Security Establishment (CSE)
and the Canadian Security Intelligence Service (CSIS).

The quasi-judicial review of certain ministerial conclusions

Description: This class of records contains information pertaining the quasi-judicial review of
certain ministerial conclusions related to national security and intelligence activities planned by
the Communications Security Establishment (CSE) and the Canadian Security Intelligence Service
(CSIS).

Document Types: Applications, Authorizations, Briefing Notes, Correspondence, Decisions and
Reasons, Determinations, Legal Opinions, Legislation, Policies, Research, Timelines.

Record Number: ICO 001

Internal services

Internal Services are groups of related activities and resources that are administered to support the
needs of programs and other corporate obligations of an organization. These groups

are: Acquisitions; Communications Services; Financial Management; Human Resources
Management; Information Management; Information Technology; Legal Services; Management and
Oversight Services; Material; Real Property; Travel and Other Administrative Services. Internal
Services include only those activities and resources that apply across an organization and not to
those provided specifically to a program.

Acquisitions

Acquisition Services involve activities undertaken to acquire a good or service to fulfil a properly
completed request (including a complete and accurate definition of requirements and certification
that funds are available) until entering into or amending a contract.

e Procurement and Contracting Class of Record

o Professional Services Contracts Personal Information Bank

Communications services

Communications services involve activities undertaken to ensure that Government of Canada
communications are effectively managed, well-coordinated and responsive to the diverse
information needs of the public. The communications management function ensures that the
public —internal or external — receives government information, and that the views and concerns of
the public are taken into account in the planning, management and evaluation of policies,
programs, services and initiatives.


https://www.canada.ca/en/intelligence-commissioner/oversight-en.html
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/internal-services.html#acq
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/internal-services.html#comm
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/internal-services.html#fm
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/internal-services.html#hrm
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/internal-services.html#hrm
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/internal-services.html#im
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/internal-services.html#it
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/internal-services.html#ls
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/internal-services.html#mos
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/internal-services.html#mos
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/internal-services.html#mat
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/internal-services.html#rp
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/internal-services.html#toas
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/standard-classes-records.html#prn912
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/standard-personal-information-banks.html#psu912

e Communications Class of Record

o Internal Communications Personal Information Bank

o Public Communications Personal Information Bank

Financial management

Financial management services involve activities undertaken to ensure the prudent use of public
resources, including planning, budgeting, accounting, reporting, control and oversight, analysis,
decision support and advice, and financial systems.

e Financial Management Class of Record

o Accounts Payable Personal Information Bank

o Accounts Receivable Personal Information Bank

o Acquisition Cards Personal Information Bank

Human resources management

Human resources management services involve activities undertaken for determining strategic
direction, allocating resources among services and processes, as well as activities relating to
analyzing exposure to risk and determining appropriate countermeasures. They ensure that the
service operations and programs of the federal government comply with applicable laws,
regulations, policies, and/or plans.

e Awards (Pride and Recognition) Class of Record

o Recognition Program Personal Information Bank

e Classification of Positions Class of Record

o Staffing Personal Information Bank

¢ Compensation and Benefits Class of Record

o Attendance and Leave Personal Information Bank

o Pay and Benefits Personal Information Bank

¢ Employment Equity and Diversity Class of Record

o Employment Equity and Diversity Personal Information Bank

e Hospitality Class of Record

o Hospitality Personal Information Bank

¢ Human Resources Planning Class of Record

o Human Resources Planning Personal Information Bank

e |abour Relations Class of Record



https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/standard-classes-records.html#prn939
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/standard-personal-information-banks.html#psu915
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/standard-personal-information-banks.html#psu914
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/standard-classes-records.html#prn914
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/standard-personal-information-banks.html#psu931
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/standard-personal-information-banks.html#psu932
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/standard-personal-information-banks.html#psu940
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/standard-classes-records.html#prn940
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/standard-personal-information-banks.html#pse920
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/standard-classes-records.html#prn919
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/standard-personal-information-banks.html#pse902
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/standard-classes-records.html#prn941
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/standard-personal-information-banks.html#pse903
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/standard-personal-information-banks.html#pse904
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/standard-classes-records.html#prn942
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/standard-personal-information-banks.html#pse918
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/standard-classes-records.html#prn933
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/standard-personal-information-banks.html#psu908
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/standard-classes-records.html#prn949
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/standard-personal-information-banks.html#psu935
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/standard-classes-records.html#prn926

o Canadian Human Rights Act — Complaints Personal Information Bank

o Discipline Personal Information Bank

o Grievances Personal Information Bank

o Harassment Personal Information Bank

o Disclosure of Wrongdoing in the Workplace Personal Information Bank

o Values and Ethics Codes for the Public Sector and Organizational Code(s) of
Conduct Personal Information Bank

e Occupational Health and Safety Class of Record

o Employee Assistance Personal Information Bank

o Harassment Personal Information Bank

o Occupational Health and Safety Personal Information Bank

o Vehicle, Ship, Boat and Aircraft Accidents Personal Information Bank

e Official Languages Class of Record

o Official Languages Personal Information Bank

e Performance Management Reviews Class of Record

o Discipline Personal Information Bank

o Performance Management Reviews Personal Information Bank

e Recruitment and Staffing Class of Record

o Applications for Employment Personal Information Bank

o Employee Personnel Record Personal Information Bank

o EXTalent Management Personal Information Bank

o Personnel Security Screening Personal Information Bank

o Staffing Personal Information Bank

o Values and Ethics Codes for the Public Sector and Organizational Code(s) of
Conduct Personal Information Bank

e Training and Development Class of Record

o Training and Development Personal Information Bank

Information management

Information management services involve activities undertaken to achieve efficient and effective
information management to support program and service delivery; foster informed decision


https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/standard-personal-information-banks.html#psu933
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/standard-personal-information-banks.html#pse911
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/standard-personal-information-banks.html#pse910
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/standard-personal-information-banks.html#pse919
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/standard-personal-information-banks.html#psu906
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/standard-personal-information-banks.html#pse915
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/standard-personal-information-banks.html#pse915
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/standard-classes-records.html#prn922
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/standard-personal-information-banks.html#pse916
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/standard-personal-information-banks.html#pse919
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/standard-personal-information-banks.html#pse907
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/standard-personal-information-banks.html#pse908
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/standard-classes-records.html#prn923
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/standard-personal-information-banks.html#pse906
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/standard-classes-records.html#prn946
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/standard-personal-information-banks.html#pse911
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/standard-personal-information-banks.html#pse912
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/standard-classes-records.html#prn920
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/standard-personal-information-banks.html#psu911
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/standard-personal-information-banks.html#pse901
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/standard-personal-information-banks.html#psu934
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/standard-personal-information-banks.html#psu917
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/standard-personal-information-banks.html#pse902
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/standard-personal-information-banks.html#pse915
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/standard-personal-information-banks.html#pse915
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/standard-classes-records.html#prn927
https://www.canada.ca/en/treasury-board-secretariat/services/access-information-privacy/access-information/info-source/standard-personal-information-banks.html#pse905

making; facilitate accountability, transparency, and collaboration; and preserve and ensure access
to information and records for the benefit of present and future generations.

e Access to Information and Privacy Class of Record

o Access to Information Act and Privacy Act Requests Personal Information Bank

¢ Information Management Class of Record
Information technology

Information technology services involve activities undertaken to achieve efficient and effective use
of information technology to support government priorities and program delivery, to increase
productivity, and to enhance services to the public.

e |Information Technology Class of Record

o Electronic Network Monitoring Personal Information Bank

Legal services

Legal services involve activities undertaken to enable government departments and agencies to
pursue policy, program and service delivery priorities and objectives within a legally sound
framework.

e |Legal services Class of Record

Management and oversight services

Management and Oversight Services involve activities undertaken for determining strategic
direction, and allocating resources among services and processes, as well as those activities
related to analyzing exposure to risk and determining appropriate countermeasures. They ensure
that the service operations and programs of the federal government comply with applicable laws,
regulations, policies, and/or plans.

e Cooperation and Liaison Class of Record

o Lobbying Act Requirements Personal Information Bank

o Outreach Activities Personal Information Bank

e Executive Services Class of Record

o Executive Correspondence Personal Information Bank

e Internal Audit and Evaluation Class of Record

o Evaluation Personal Information Bank

o Internal Audit Personal Information Bank

e Planning and Reporting Class of Record

Material
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Material Services involve activities undertaken to ensure that material can be managed by
departments in a sustainable and financially responsible manner that supports the cost-effective
and efficient delivery of government programs.

e Material Management Class of Record

Real property

Real property services involve activities undertaken to ensure real property is managed in a
sustainable and financially responsible manner, throughout its life cycle, to support the cost-
effective and efficient delivery of government programs.

e Real Property Management Class of Record

o Real Property Management Personal Information Bank

Travel and other administrative services

Travel and Other Administrative Services include Government of Canada travel services, as well as
those other internal services that do not smoothly fit with any of the internal services categories.

e Administrative Services Class of Record

o Parking Personal Information Bank

e Boards, Committees and Council Class of Record

o Governorin Council Appointments Personal Information Bank

o Members of Boards, Committees and Councils Personal Information Bank

e Business Continuity Planning Class of Record

o Business Continuity Planning Personal Information Bank

e Disclosure to Investigative Bodies Class of Record

o Disclosure to Investigative Bodies Personal Information Bank

e Proactive Disclosure Class of Record

o Hospitality Personal Information Bank

o Travel Personal Information Bank

e Security Class of Record

o ldentification Cards and Access Badges Personal Information Bank

o Disclosure of Wrongdoing in the Workplace Personal Information Bank

o Personnel Security Screening Personal Information Bank

o Security Incidents and Privacy Breaches Personal Information Bank
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o Security Video Surveillance and Temporary Visitor Access Control Logs and Building
Passes Personal Information Bank

e Travel Class of Record

o Travel Personal Information Bank

Additional information

For general information about making a request for access to information or personal information,
see Make an access to information or personal information request.

To make a request for information online, access the Access to Information and Personal
Information Online Request Service.

To make a request for information under the Access to Information Act or the Privacy Act by mail,
mail your letter or completed Access to Information Request Form (Access to Information Act)

or Personal Information Request Form (Privacy Act), along with any necessary documents (such as
consent or the $5 application fee for a request under the Access to Information Act), to the
following address:

Executive Director and General Counsel
Office of the Intelligence Commissioner
P.O. Box 1474, Station B

Ottawa, Ontario K1P 5P6

Telephone: 613-992-3044

Email: atip@ico-bcr.ge.ca

In accordance with the Access to Information Act and the Privacy Act, an area on the premises will
be made available to review original materials on site if that is the applicant’s preference (and itis
practical to do so), orif it is not practical to create copies of the material.

Please note: Each request made to the Office of the Intelligence Commissioner under the Access
to Information Act must be accompanied by an application fee of $5. For requests made online, this
is paid at the time of application via credit card. For requests made by mail, this should be paid by
enclosing cheque or money order made payable to the Receiver General for Canada.

The Government of Canada encourages the release of information through requests outside of
the formal request processes. To make an informal request, contact:

Executive Director and General Counsel
Office of the Intelligence Commissioner
P.O. Box 1474, Station B

Ottawa, Ontario K1P 5P6

Telephone: 613-992-3044

Email: atip@ico-bcr.ge.ca

You may also wish to search summaries of completed access to information requests for which the
Office of the Intelligence Commissioner has already provided responses, as this information may
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be more easily obtained. You may also wish to review available open data regarding the Office of
the Intelligence Commissioner.

The Office of the Intelligence Commissioner will conduct privacy impact assessments (PIAs) to
ensure that privacy implications will be appropriately identified, assessed and resolved before a
new or substantially modified program or activity involving personal information is implemented.


https://www.canada.ca/en/intelligence-commissioner/transparency.html
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