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Military Families’ Access To Health Care
In November 2013, our Office published the 
investigative report On the Homefront: Assessing 
the Well-Being of Canada’s Military Families in 
the New Millennium.  A key issue identified in the 
report was that military families often experienced 
difficulties accessing health care when posted to 
a new province or territory. Following the release 
of the report and our Office’s recommendations, 
the DND/CAF has continued to be involved in a 
number of initiatives to assist military families in 
accessing and maintaining continuity of medical 
care. 

The goal of this education piece is to outline 
information and resources available to military 
families regarding accessing health care within 
Canada. Additionally, the document will provide an 
overview of the new initiatives developed by the 
DND/CAF.

Health Care Available To 
Military Families

Provincial and territorial heath care 
services:
Regular Force and eligible1 Reserve Force 
members receive health care services through the 
DND/CAF Spectrum of Care. However, military 
families are wholly dependent upon the same 
provincial or territorial health care services as 
any other Canadian. Health care in Canada is 
publically funded and allows Canadian residents 
to have reasonable access to medically necessary 

1 Review Health Care for Reservists for more information on health 
care entitlement.

hospital and physician services without paying out 
of pocket. Each province or territory has their own 
health care insurance plans. For more information, 
review Canada’s Health Act - FAQs and Provincial 
and Territorial Health Care Web Resources. 

When registering for health care in a new province 
or territory, the 90-day wait period to receive 
the health card and to access provincially or 
territorially funded health care coverage has been 
waived, in principle, for military families in all 10 
provinces and the territories. Military families 
should apply for health insurance coverage in 
their new province/territory of residences as soon 
as possible when they relocate, and they should 
receive health insurance coverage on the day they 
apply for it.2 Military families are encouraged to 
self-identify when completing the registration form 
for their new province or territory. Some provinces 
or territories have even included a dedicated 
identifier for military families. For example, see the 
Ontario Health Insurance Plan (OHIP) registration 
form.  

Note: If military families experience issues waiving 
the 90 day wait period to access provincial or 
territorial health care coverage, you can seek 
assistance with the local health authority. Local 
Military Family Resource Center (MFRC) staff or 
Military Family Services (MFS) may also be able 
to provide assistance in engaging with the various 
Ministries of Health. 
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http://www.ombudsman.forces.gc.ca/en/ombudsman-reports-stats-investigations-military-families/military-families-index.page
http://www.ombudsman.forces.gc.ca/en/ombudsman-reports-stats-investigations-military-families/military-families-index.page
http://www.ombudsman.forces.gc.ca/en/ombudsman-reports-stats-investigations-military-families/military-families-index.page
http://www.forces.gc.ca/en/caf-community-health-services-benefits-drug-coverage/index.page
https://www.canada.ca/en/immigration-refugees-citizenship/services/new-immigrants/new-life-canada/health-care-card.html
http://www.ombudsman.forces.gc.ca/en/ombudsman-questions-complaints-helpful-information/healthcare-for-reservists.page
https://www.canada.ca/en/health-canada/services/health-care-system/canada-health-care-system-medicare/canada-health-act-frequently-asked-questions.html
https://www.canada.ca/en/health-canada/services/health-care-system/canada-health-care-system-medicare/provincial-territorial-health-care-resources.html
https://www.canada.ca/en/health-canada/services/health-care-system/canada-health-care-system-medicare/provincial-territorial-health-care-resources.html
https://www.ontario.ca/page/apply-ohip-and-get-health-card
https://www.ontario.ca/page/apply-ohip-and-get-health-card
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Public Service Health Care Plan:
In addition to provincial/territorial health care 
insurance plans access, families of Regular Force 
members and eligible3 Reserve Force members 
can access private health insurance by registering 
for the Public Service Health Care Plan (PSHCP). 
For more information regarding PSHCP eligibility, 
members should contact their Orderly Room Staff 
and review review the National Joint Council 
Directive on PSHCP eligibility. PSHCP can also 
be contacted directly at 1-888-757-7427 (toll free) 
or the CAF’s positional mailbox HealthandDental-
SanteetDentaire@forces.gc.ca.

Finding A Family Physician
Family physicians are an important resource and 
service to have when moving to a new province 
or territory. However, accessing a family physician 
and ensuring continuity of care can be difficult. 
To locate a family physician in your area, you can 
utilize the following programs:

Military Family Doctor Network:
Calian Health, in partnership with Military Family 
Services (MFS), have launched the Military 
Family Doctor Network. The program is aimed at 
improving access to family physicians for military 
families. 

The Military Family Health Portal is an additional 
health navigation tool available to assist military 
families in locating family physicians. For more 
information on the Military Family Doctor Network 
and Military Family Health Portal, contact 1-877-
633-7722 X550 or mfdn@primacy.ca.

3 Review Health Care for Reservists for more information on health 
care entitlement.

Operation Family Doc, National Capital 
Region (NCR):
Operation Family Doc is a program offered by the 
Military Family Resource Center – National Capital 
Region (NCR), in partnership with the Academy 
of Medicine Ottawa (AMO) that connects families 
of active military members with a family doctor. 
For more information on Operation Family Doc, 
contact ofd@mfrc-ncr.ca or 613-993-8671.

Note: This program is available to CAF members 
in the process of a release or retirement (and their 
dependants) in the NCR. It is also accessible to 
former members (and their dependants) for up to 
three years post release.

http://www.forces.gc.ca/en/caf-community-benefits/know-your-benefits-articles/pshcp.page
http://www.forces.gc.ca/en/caf-community-benefits/know-your-benefits-articles/pshcp.page
http://www.njc-cnm.gc.ca/directive/d9/v9/s67/en#s67-tc-tm_2
http://www.njc-cnm.gc.ca/directive/d9/v9/s67/en#s67-tc-tm_2
http://HealthandDental-SanteetDentaire@forces.gc.ca
http://HealthandDental-SanteetDentaire@forces.gc.ca
https://www.cfmws.com/en/AboutUs/MFS/Pages/mfs_land_page.aspx
https://www.cfmws.com/en/AboutUs/MFS/Pages/mfs_land_page.aspx
https://www.cafconnection.ca/National/Programs-Services/Health/Health-Care/Calian-Military-Family-Doctor-Network.aspx
https://www.cafconnection.ca/National/Programs-Services/Health/Health-Care/Calian-Military-Family-Doctor-Network.aspx
https://www.calian.com/en/military-family-health-portal
http://mfdn@primacy.ca
http://www.ombudsman.forces.gc.ca/en/ombudsman-questions-complaints-helpful-information/healthcare-for-reservists.page
https://www.cafconnection.ca/National-Capital-Region/Adults/Health/Operation-Family-Doc.aspx
https://www.cafconnection.ca/National-Capital-Region/Contact-Us/Military-Family-Resource-Centre.aspx
https://www.cafconnection.ca/National-Capital-Region/Contact-Us/Military-Family-Resource-Centre.aspx
http://ofd@mfrc-ncr.ca
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Family Doctors and Patient Registry:
For assistance in registering for a family doctor that is accepting new patients in your area, review the 
information below:

Province/Territory Family Doctors/Patient Registry

Alberta College of Physician and Surgeons of Alberta

British Colombia HealthLink BC - Find Services
Divisions of Family Practice BC 

Quebec Ministry of Health - Québec Family Doctor Finder 
Québec Medical Appointment Scheduler 

Manitoba Ministry of Health - Family Doctor Finder 

New Brunswick Ministry of Health - Patient Connect NB

Nova Scotia Nova Scotia Health Authority - Need A Family 
Practice Registry

Newfoundland and Labrador Newfoundland and Labrador - Regional Health 
Authorities

Ontario Ministry of Health - Health Care Connect

Prince Edward Island Ministry of Health - Patient Registry Program

Saskatchewan Saskatchewan Health Authority - Locating 
Facility and Service Information

Yukon Ministry of Health - Find a doctor - Whitehorse

Nunavut Ministry of Health - Health Facilities Map

Northwest Territories Northwest Territories Health and Social 
Services Authority

http://search.cpsa.ca/physiciansearch
https://www.healthlinkbc.ca/services-and-resources/find-services
https://www.divisionsbc.ca/provincial/home
http://www.gamf.gouv.qc.ca/index_en.html
https://www.rvsq.gouv.qc.ca/en/public/Pages/home.aspx
https://www.gov.mb.ca/health/familydoctorfinder/
http://www2.gnb.ca/content/gnb/en/departments/health/Hospital-Services/content/Patient_Connect_NB.html
https://needafamilypractice.nshealth.ca/FPSearchReasons/create
https://needafamilypractice.nshealth.ca/FPSearchReasons/create
http://www.health.gov.nl.ca/health/mentalhealth/regional_health_authorities.html
http://www.health.gov.nl.ca/health/mentalhealth/regional_health_authorities.html
https://www.ontario.ca/page/find-family-doctor-or-nurse-practitioner#section-1
https://www.princeedwardisland.ca/en/information/health-pei/patient-registry-program
https://www.saskhealthauthority.ca/Services-Locations/Pages/Home.aspx
https://www.saskhealthauthority.ca/Services-Locations/Pages/Home.aspx
http://www.hss.gov.yk.ca/findadoctor.php
https://www.gov.nu.ca/health/information/health-centres
https://www.nthssa.ca/en/regions
https://www.nthssa.ca/en/regions


Ombudsman
National Defence and

Canadian Armed Forces
Défense nationale et
Forces armées canadiennes

4—4

Additional resources:
• Contact your provincial or territorial College of Physicians and Surgeons;
• Contact your local hospitals to see if they have a family practice unit;
• Search your provincial or territorial Ministry of Health website for directories
• Contact physician offices in your area;
• Visit a walk-in clinic; and
• Ask a friend or family member if their doctor is accepting new patients

Military Family Services has also collaborated with the College of Family Physicians to publish Caring 
for Military Families in the Patient’s Medical Home and Family Physicians Working with Military Families. 
Additionally, the Canadian Paediatric Society has produced a position statement, Caring for children 
and youth from Canadian military families: Special considerations. 

https://www.cfmws.com/en/ourservices/militaryfamilies/pages/default.aspx
http://www.cfpc.ca/uploadedFiles/CPD/BAG_Military_Families_EN_FINAL.pdf
http://www.cfpc.ca/uploadedFiles/CPD/BAG_Military_Families_EN_FINAL.pdf
http://www.cfpc.ca/uploadedFiles/Military%20Family%20Physician%20Guide_E.pdf
https://www.cps.ca/en/documents/position/military-families
https://www.cps.ca/en/documents/position/military-families

