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Contact information of the person filing the complaint
First Name(s) Last Name

Telephone number Email 

Mailing address (number and street) Apt. # 

City Province Postal Code 

Please be advised that pages 2-3 of this form will be shared with all parties involved in this complaint as part of 
the Board Members' Complaint Resolution Process. 

Parole Board 
of Canada 

Commission des libérations 
conditionnelles du Canada PROTECTED A ONCE COMPLETED

Board Member Conduct Complaint Form 

The Parole Board of Canada (PBC) has a duty to accommodate and will make the best efforts to accommodate the 
needs of everyone where their needs are made known to the Professional Standards Section (PSS). 

Anyone may file a complaint about a Board member of the Parole Board of Canada (PBC). A complaint must be about 
the conduct of a Board member that is believed to be inconsistent with the Board Members' Code of Professional 
Conduct.   

A complaint may be directed towards one or multiple Board members, please indicate the name(s) in the appropriate 
section of the forms. 

For more information about the process for making a complaint about a PBC Board member, see the Board Members' 
Complaint Resolution Process.  

To file a complaint against a member, please fill out this form and send it to the PBC in one of the following ways: 

• by email: Professional_Standards-Normes_professionnelles@PBC-CLCC.GC.CA

• by mail at the following address:
Board Member Secretariat - Professional Standards Section
Parole Board of Canada
410 Laurier Avenue West
Ottawa, Ontario
K1A 0R1
Canada

https://www.canada.ca/en/parole-board/services/board-members/board-members-code-of-professional-conduct.html
https://www.canada.ca/en/parole-board/services/board-members/board-members-code-of-professional-conduct.html
mailto:Professional_Standards-Normes_professionnelles@PBC-CLCC.GC.CA
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Information about the complaint 
Name of the Board member(s) Name of the Witness(es) 

Date of actions that led to the complaint (YYYY-MM-DD) PBC case file number (if applicable) 

Identify the section(s) of the Board Members' Code of Professional Conduct you believe was 
breached by the Board member's behaviour. 

1. General Conduct;

2. Security Protocols;
3. Use of PBC Resources and Assets;

4. Collegiality;

5. Conduct During Proceedings.

Description of your complaint 
In your own words, describe the conduct of the Board member that was the cause for your complaint. Please provide 
enough information so that the Professional Standards Section will be able to determine whether or not the complaint is 
admissible. 

Please also provide additional information that may support your complaint. A complaint must be about the conduct of a 
Board member. Complaints about a Board member’s decision will not be accepted. 
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Description of your complaint (next) 

Desired outcome 
What resolution measure are you seeking as part of the Complaint Resolution Process? 

This can be and not limited to an acknowledgment of the facts, an apology letter, mediation services, an investigation 
process, disciplinary measures, etc. 
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