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APPLICATION | CANADA TRAVELLING EXHIBITIONS INDEMNIFICATION PROGRAM
Accessibility Notice
This document conforms to all applicable WCAG 2.0 Level A and Level AA guidelines for accessible digital documents. If you have any difficulty accessing the contents of this document please contact your nearest PCH regional office by consulting the list of regional offices at https://www.canada.ca/en/canadian-heritage/contact-us.html or call the Department toll free at 1-866-811-0055.
GENERAL INSTRUCTIONS FOR FILLING IN THE FORM
•
To be considered for indemnification, this questionnaire must be completed in full and all supporting documentation provided. Indemnity for exhibitions is granted based on the information provided in the application. Changes to the information provided herein must be submitted in writing and assessed by the Program. Failure to do so may void coverage in the event an indemnified object is lost or damaged.
•
All fields not marked “(optional)” are required.
•
All fields marked "(if applicable)" are required if applicable.
•
All dates are in YYYY-MM-DD format (for example, April 1, 2022 would be 2022-04-01).
•
The term “object”, which also includes appurtenances, refers to any naturally created or manufactured item on display in the exhibition.
•
Answers must pertain only to objects for which indemnity is sought.
•
Some questions may require information not yet available, or only partially available, at the time of submission. Please provide all information available and indicate if further information will follow.
•
When space is not provided, answers needing lengthy descriptions should be appended and labelled according to the appropriate Appendix number.
•
When citing specific objects, always use the object’s accession number and loan number.
•
Should an exhibition be presented at more than one venue in Canada, an application must be completed for each individual institution requesting coverage under indemnification. If some of the information (for example, loan agreements) has already been sent to the Program by the previous venue, it is not necessary to send it again, unless the information has changed.
•
The Program website  provides further details on the application requirements.
PART 1 | GENERAL INFORMATION
Applicant Institution Information
Applicant Type
Contact Information for the Project Director/Exhibition Manager
Language of correspondence
Attach Curriculum Vitae as Appendix 1
Project Director/Exhibition Manager: 
Contact Information for Director of the Applicant Institution
Language of correspondence
General Information
Exhibition Tour Schedule
Institution (Canadian and International)
City
Start Date
End Date
Indemnity Request
Indemnity is requested for the following (choose all that apply, at least one required)
Objects and Appurtenances
Description
Amount  
Total Fair Market Value of objects and appurtenances in the exhibition borrowed from inside Canada (enter 0 if not applicable).
CAD
Total Fair Market Value of objects and appurtenances in the exhibition borrowed from outside Canada (enter 0 if not applicable).
CAD
Total Fair Market Value for all objects and appurtenances in the exhibition (calculated)
CAD
Total Fair Market Value of all objects and appurtenances for which indemnity is requested (note: value cannot exceed $600 million and cannot exceed total of previous field)
Warning!
The value of this field cannot exceed the total of the previous field
CAD
Total number of objects for which indemnity is requested
Total number of lenders to be indemnified
Attach object list (using the Program’s Appendix 2 form) with description and ownership of objects borrowed from institutions and individuals inside Canada for which indemnity is requested as Appendix 2.
Attach object list (using the Program’s Appendix 3 form) with description and ownership of objects borrowed from institutions and individuals outside Canada for which indemnity is requested as Appendix 3.
Third-Party Review of Fair Market Value
A third party must provide a justification of the fair market value of all objects and appurtenances requiring indemnity. It is recommended that the justification consist of a cover letter and annotated versions of the object lists with each page initialed by the third-party reviewer. It is not necessary to submit a new justification if it has already been submitted by a previous participating institution.
Has a third-party justification for ALL objects requiring indemnity already been submitted by a previous participating institution?
Has a third-party justification for all objects requiring indemnity already been submitted by a previous participating institution?
Provide the third-party justification as Appendix 4a.
Provide as Appendix 4b a statement of qualification or curriculum vitae of each third-party reviewer, which outlines their qualifications, including any appraisal and curatorial experience, with regards to the objects under review.
Insurance
As per the Program’s Regulations, participating institutions are required to cover a deductible based on the total fair market value of the exhibition. Do you acknowledge that it is the responsibility of the host venue to cover this deductible should a claim to the Program be made?
Lenders may require coverage for risks not covered by the indemnity agreement and for values in excess of the Program’s legislated or regulated limits. Values in excess of what the Program accepts to cover for a specific object may also require separate insurance.
Will any additional insurance or indemnification coverage be acquired for difference in coverage (DIC)?
Government of Canada Financial Support
Have you submitted any other applications for financial support for this exhibition from the Government of Canada?
Attendance
Is the exhibition time-ticketed?
Facilities: General Information on the Hosting Institution (required for each facility for which indemnity is requested)
Name of facility
Name and/or ID number of buildings, gallery spaces, and storage spaces that will house indemnified objects
Facility approval date as per Program
Have any changes (e.g. renovations, additions, damages) occurred in the gallery or storage spaces where indemnified objects will be stored or displayed since the last Facilities Evaluation conducted by the Program?
Will the exhibition galleries be repainted, cleaned, carpeted, sanded, etc. in advance of this exhibition?
Will your facilities be undergoing renovations, construction or non-routine maintenance work during the period of indemnity?
While the indemnified works are on site is any hot work (work involving welding, gas, soldering, metal grinding, or any other activities that produce heat, flames, or sparks) planned?
Loss and Vandalism
Have there been any acts of vandalism or similar criminal behavior on your premises in the last three (3) years?
Has loss or damage of over $5,000 to objects occurred on your premises in the past three years whether or not an insurance claim was submitted?
Has loss or damage of over $5,000 to objects occurred on your premises in the past three years whether or not an insurance claim was submitted?
Fire Safety
Have all deficiencies from the last annual fire system inspection in the temporary exhibition space and any space adjacent or contiguous to the space been rectified?
Was the latest version of your organization's Standard Facilities Report shared with ALL lenders?
Was the latest version of your organization's Standard Facilities Report shared with all lenders?
Exhibition Summary
Advancement of Knowledge
How will the exhibition further knowledge about the theme? Please check any relevant educational and interpretive activities (at least one is required)
Public Awareness and Access
How will the public be made aware of the exhibition? Please check any relevant media and outreach campaigns (at least one is required)
What measures will be used to maximize access to the exhibition? Please describe the marketing strategies and the public audiences that will be targeted as Appendix 5.
PART 2 | PREPARATION AND SPECIAL PRECAUTIONS
Condition Reporting and Materials of Objects in the Exhibition
Condition Reporting—Minimum Requirements
•
Condition reports must be progressive and accompany the objects throughout the entire indemnification period.
•
The reports must be prepared by qualified personnel, such as conservators or museum registrars.
•
The reports cannot be prepared by private collectors, art dealers or non-qualified shipping company personnel. In some cases, the borrower or lender may need to hire qualified personnel under contract to carry out the examinations and prepare adequate condition reports.
•
If the lender is a private collector or art dealer, the initial reports must be countersigned by the lender and the preparer of the report.
•
The reports must also be signed each time they are updated.
•
The reports must be prepared immediately before packing and after unpacking at each stage of the exhibition tour and upon departure and following the return to the lender.
•
Any change in the condition will be reported immediately to the lender.
•
Condition reports must include the following for each object:
o
object identification using title and accession/loan number for reference
o
object description including dimensions and material composition
o
location where the examination was carried out
o
date of the examination and report preparation
o
name, qualifications and contact information of the report preparer
o
methods of examination used and findings of the examination
o
condition description using drawings and/or diagrams
o
photographs, high resolution photocopies, or digital images
1. 
Is it agreed that ALL condition reporting for this exhibition will conform to ALL the minimum requirements outlined above?
Is it agreed that ALL condition reporting for this exhibition will conform to ALL the minimum requirements outlined above?
Special Precautions (Crating, Transportation and Display)
2.
Were all the objects examined in person by qualified museum or conservation personnel and deemed fit to travel?
3.
Will any of the objects require conservation treatment to make them suitable for inclusion in the exhibition?
Identify the object(s) and provide details of the reason for the treatment and what the treatment will entail as Appendix 6
4.
Do any of the object(s) require special precautions because of the following:
Moving parts
Fragility
Friable media
Large size
Microclimates
Heavy weight
Glass glazing
Multiple 
components/materials
Other
Within Appendix 2 and/or Appendix 3 specify which objects and indicate the precautions required.
5.
Will any objects travel unframed and require reframing during the indemnification period?
6.
Will any objects be presented in microclimate display cases?
Attach technical drawings, diagrams or photographs of the display cases and describe the frequency of monitoring and how the cases will be monitored as Appendix 7.
PART 3  | CRATING AND TRANSPORTATION
Design and Construction Requirements for Crates, Packing Materials and Crating Procedures
Minimum Requirements
•
Typical weather conditions for the time of year and geographic locations through which the objects will be travelling have been taken into account in the design, materials and construction of crates, as well as the choice of materials and methods of packing.
•
Modes of transport and their respective levels of shock and vibration have been taken into account when designing the crating and packing systems.
•
No object will be transported “soft wrapped” (i.e. not in a crate or case) or solely in a handling, transport and storage frame during transit.
•
The crates must be built by the technical staff of the lending museum or experienced fine art shippers or crating companies.
•
Construction materials used for crates (and palettes, if used) must meet the International Standards for Phytosanitary Measures (ISPM - 15).
•
All packing materials will be as chemically stable as currently available.
•
All unframed works on paper will be transported flat.
•
Works executed in unfixed friable media (e.g. pastel, chalk, charcoal) will not be glazed with plastic material which may generate a static charge and will travel flat.
•
Objects transported under glass will be protected from damage by glass breakage.
•
Crates and packing materials must be stored in a secure, climate-controlled location during the period of the exhibition or re-acclimatized for at least 24 hours before objects are re-packed.
•
If crates and/or packing materials arrive damaged from lenders or a previous venue, or appear to be inadequate, the lender will be contacted to discuss means to ensure the crates and packing materials meet minimum requirements for subsequent travel.
7.
Do crate materials, design and construction meet or exceed ALL the requirements described above?
Do crate materials, design and construction meet or exceed ALL the requirements described above?
8.
Provide descriptions of crates and packing material to be used for transport of the objects, including photographs and/or drawings as Appendix 8.
Transportation
Minimum Requirements
•
Objects will not travel by rail or sea (exceptions can be considered).
•
All transportation will be by the shortest practical route.
•
All air transportation will be in a heated hold or cargo compartment.
•
Air transport of crates must be via containerized or palletized airfreight.
•
Only the services of bonded specialized art transportation companies will be used.
o
All employees of the fine art carrier have passed a criminal reference check.
o
All drivers are employees of the fine art carriers.
o
All trucks will have two drivers at all times.
•
Transportation vehicles are closed vans or trucks, with sides, a roof, and a windowless compartment separate from the driver’s compartment.
•
All trucks for overland transport will be air-ride and have temperature control equipment with a back-up generator.
•
All trucks will have GPS tracking.
•
Vehicles are equipped with firefighting equipment on board.
•
The vehicle has the following alarms:
o
Panic alarm through GPS tracker or otherwise to call for assistance
o
Alarms on cargo doors
o
Temperature alarms if required
•
The vehicle uses high security, single keyed different (separate from the ignition key) force resistant padlocks for the trailer door.
•
All trucks will have continuous contact with home base, and if in convoy, with each other.
•
If objects are consolidated at a selected location, either a museum or shipper’s warehouse, the location must be secure and climate controlled.
•
If any object is transported by a “shuttle service” it must be operated by a fine art shipping company and adhere to all the above conditions.
•
If any of the objects or group of objects will be hand-carried by courier, the package must be in full view of the courier at all times.
9.
Do arrangements for transportation meet or exceed ALL of the requirements listed above?
Do arrangements for transportation meet or exceed ALL of the requirements listed above?
10.
Will any object(s) be rolled up and transported rolled on or in a tube?
11.
Complete Appendix 9 (Program Transport Table) for each individual incoming or outgoing transport. If the selection of transporters is not finalized, identify the companies that are being considered.
12.
Will any fine arts transporters use the service of a third party or reserve the right to subcontract handling/transportation services?
13.
Will any works be hand-carried?
14.
Does the fine art carrier have vehicles with lift gates if required for loading/offloading?
15.
If required, is tarmac supervision available at all airports?
Who will monitor on the tarmac? (at least one required)
16.
Have any arrangements been made for customs access, if required?
17.
If travelling by air from the United States on passenger flights, will any Transportation Security Administration (TSA) screening be required for the crated objects?
Are departing facilities or third party logistics providers approved as Certified Cargo Screening Facility (CCSF) (i.e. carried out a TSA approved security program and adhere to strict chain of custody requirements)?
18.
If travelling by air from Canada, will any Air Cargo Security screening be required for the crated objects?
Are departing facilities or third-party logistics providers identified as Known Consignor or Account Consignor, as established by Transport Canada’s Air Cargo Screening Program?
19.
Are permits required by the Convention on International Trade in Endangered Species (CITES)?
20.
Will immunity from seizure be requested for the objects?
Unloading, Reloading and Acclimatization
Requirements
•
Only trained art handlers will load and unload crates.
•
Unloading and reloading of the packed crates from and to conveyances will be conducted in an enclosed, climate-controlled loading dock.
•
There will be an acclimatization period of at least 24 hours (or longer if required by a lender) before opening crates on arrival at your institution.
•
Handling of objects during unpacking and repacking will be done exclusively by experienced, qualified personnel and not include volunteers.
•
Unpacking and repacking will be done exclusively in the Program-approved exhibition spaces or in areas in close proximity to the exhibition spaces with the same climate control and security settings.
21.
Will unloading, reloading and acclimatization conform to ALL of the above requirements?
Will unloading, reloading and acclimatization conform to ALL of the above requirements?
PART 4 | DISPLAY
Floorplans* of  Exhibition Spaces
*Please note that the Program can accept a single floorplan combining all of the elements requested below.
22.
The Program requires an Exhibition Floorplan that must include the name or number of the galleries and the location of the following:
•
Each object or group of objects (identified by accession or catalogue number)
•
Temporary walls (including height)
•
Visitor flow
•
Stanchions/barriers
•
Platforms
•
Cases/pedestals/vitrines
•
Freestanding heating or humidity control equipment, if relevant
Attach the plan as Appendix 10.
23.
The Program also requires a Security Floorplan which must include the name or number of the galleries and the location of the following:
•
Each object or group of objects (identified by accession number)
•
Temporary walls (including height)
•
Cameras (identify type – Infrared, Pan Tilt Zoom, etc.)
•
Motion detectors
•
Proximity alarms
•
Security guards/rover
•
Emergency exits
Attach the plan as Appendix 11.
Object Display
24.
Will it be necessary to transport any uncrated and/or unpacked objects through public spaces or areas that are not climate-controlled?
25.
Will museum quality, secure, anti-theft hanging hardware be used for paintings and two-dimensional objects?
26.
Will any objects be displayed on pedestals?
How will the museum prevent pedestals or cases from being knocked over? Check all that apply (at least one required).
27.
Will any objects be displayed using cases or mounts?
Who will be providing the cases or mounts? Check all that apply (at least one required).
Will the lender need to approve the cases or mounts?
28.
29.
30.
Ambient Conditions of Temperature (T) And Relative Humidity (RH) in The Exhibition Spaces
Temperature and Relative Humidity conditions always drift above and below the set points. Please state both the set points and the allowable daily fluctuations.
31.
What will be the ambient temperature set point and allowable daily fluctuations in the exhibition spaces during the period of the exhibition?
What will be the ambient relative humidity set point and allowable daily fluctuations in the exhibition spaces during the period of the exhibition?
%
Lighting
32.
Please indicate the maximum light levels, in lux, for the following groups of objects on display in the exhibition (you may enter a range with a single hyphen; if a group is not applicable, enter "N/A" in the field; at least one must not be "N/A"):
33.
Are any of the vitrines equipped with internal lighting?
When activated does the lighting in any way affect the internal temperature and therefore relative humidity inside the vitrine?
34.
Are there any light sensitive works in the exhibition that will be exposed to light for longer than the standard acceptable duration, including ALL venues?
Will there be any strategies to prevent over exposure for light sensitive objects?
35.
Will the lights be turned off (except for emergency lighting for security purposes) when the exhibition is not on public view?
36.
Will professional photographers, film or video crews be allowed to capture images of the exhibition for promotional or educational purposes?
Will there be restrictions on using heat-generating illumination?
Will the crews be accompanied by a member of your staff at all times?
PART 5 | FACILITY SECURITY
Display Space
Minimum Requirements
•
All guards monitoring the temporary exhibition space  are licensed security guards.
•
A written key control program is in place.
•
Keys for temporary exhibition space are controlled and accounted for at all times.
•
All master keys are individually numbered, documented, auditable, and accounted for.
•
Strict access control is enforced during installation/de-installation. Staff must sign in and out either through an electronic system or log without exception and a security officer is deployed to the entrance to monitor and enforce.
•
All visitors must be escorted, including couriers, during installation.
•
All works fastened to the walls will be secured using security plates and screws.
•
Lighting is maintained at a sufficient level 24/7 in the exhibition space to maintain optimal camera coverage.
•
Security systems in the temporary exhibition space are repositioned for this exhibition to maximize functionality due to movement of modular wall or partition systems.
•
No events with food, drink or flames will take place in the temporary exhibition space.
•
Selfie sticks, food/drink, backpacks and umbrellas are restricted from entry in the temporary exhibition space.
37.
Do display space standards meet or exceed ALL the requirements described above?
Do display space standards meet or exceed ALL the requirements described above?
38.
Are all entry points to the space alarmed (including skylights)?
What type(s) of alarm(s) are used? Check all that apply (at least one required).
39.
Are any doors in the exhibition space controlled by maglocks?
Do the maglocks automatically release on fire alarm? 
Do the maglocks remain locked if the power goes out?
40.
Will all objects have individual alarms?
On what basis have individual alarms for works been determined? Check all that apply (at least one required).
Security Staffing
41.
42.
Are licensed security guards permanent staff members?
43.
What is the monitoring/control method when the exhibition space is closed to the public?  Check all that apply (at least one required).
44.
Is there a continuous 24 hours a day, 7 days a week licensed human security presence in the building when indemnified objects are on site?
45.
Do licensed security guards in the exhibition space have radio communication with management and/or control room operators?
46.
How are after hours patrols logged?  Check all that apply (at least one required).
Alarm Monitoring
47.
How is the alarm system for the temporary exhibition space monitored?
48.
Are roles clearly defined for who is authorized to activate/deactivate the alarm system for the temporary exhibition space?
49.
Will a minimum 30 days’ worth of records be kept in the alarm system log?
Check any information to be kept in the alarm system log (at least one required):
50.
Are alarms that are bypassed logged in the system and can they be traced to the operator completing the transaction?
51.
Are all street level facility external doors and windows alarmed to detect unauthorized openings and linked to the main alarm system?
52.
Are alarms in the temporary exhibition space walk-tested and checked daily for proper functionality?
53.
54.
In the event of an alarm failure, what is the response time from the security system vendor?
55.
Is the response time for alarm failure a contractual requirement?
CCTV
56.
Do all cameras in the temporary exhibition space capture footage in colour?
57.
58.
Is a camera deployed at the entrance to the temporary exhibition space in a manner to capture a clear picture of all visitors entering the space?
59.
How are the cameras monitored?
60.
Has it been verified that all objects in the temporary exhibition space are in the view of a camera (i.e. no blind spots)?
Fire Safety
61.
Have there been any changes to the fire security policy, procedures, and arrangements since your last facility review?
62.
Loan agreements have been reviewed for fire system requirements and the fire systems are in compliance with the lender’s requirements.
Do you confirm that the lending institution has been informed of the non-compliance and has agreed to the fire system in place?
Activities In/Around Temporary Exhibition Spaces
63.
If any activities planned, check any materials that will be used or introduced into the space as a result, otherwise check "Not applicable":
64.
Will the public be allowed to photograph the exhibits?
Part 6 | LOAN AGREEMENTS
Loan Agreements
65.
Do you have an Exhibition Tour/Partnership agreement with the host/organizing institution?
Does the organizing institution have the authority to negotiate condition of loans and sign loan agreements in the name of the host institution?
Please provide copy of Exhibition Tour/Partnership agreement as Appendix 12.
66.
Were ALL Loan Agreements submitted by a previous participating institution?
Were all Loan Agreements submitted by a previous participating institution?
Attach all Loan Agreements as Appendix 13.
67.
Have you shared a copy of the model Indemnity Agreement with all lenders?
68.
Have all lenders for which indemnity is requested agreed to be bound by the terms of the Indemnity Agreement?
Please note that the Program reserves the right to request written consent from the lenders.
Part 7 | APPENDICES
The following documents are attached where applicable:
Project Director Curriculum Vitae
List of Objects and Appurtenances from Canadian lenders and information on special precautions. Please use Program template.
List of Objects and Appurtenances from non-Canadian lenders and information on special precautions. Please use Program template.
Third party review of fair market value
Third party reviewer Curriculum Vitae or letter of qualification
Marketing strategies and targeted audiences
Objects requiring conservation treatment for exhibition
Technical drawings and photos of microclimate cases
Descriptions of crates and packing material
Transportation table(s) – one for each unique transport. Please use Program template.
Exhibition floorplans
Security floorplans
Copy of Exhibition Tour/Partnership agreement
Copies of loan agreements
AFFIRMATION
I affirm that the information in this application is accurate and complete, and the valuations for the objects and appurtenances for which indemnity is requested are accurate and represent current fair market values to the best of my (our) knowledge. If this application for Indemnification is granted, I agree to inform in advance the Canada Travelling Exhibitions Indemnification Program of any changes to my organization’s facilities or new information regarding indemnified objects and appurtenances during the indemnity period that would affect the conditions upon which Indemnification was granted. Any changes include but are not limited to: transportation; storage; display or security arrangements; delays or extensions of loans; and involvement of participating venues. I agree to give to the Program advance notice of any renovations or construction work taking place in participating host venues during the indemnity period. I agree to publicly acknowledge the role of the Government of Canada and to submit to the Program a post exhibition report. I also agree to respect the spirit and intent of the various acts governing the programs of the Department of Canadian Heritage. I understand that failure to inform the Program of any changes that result in loss or damage to indemnified objects may affect possible indemnification of any resulting claims and, therefore, will be the responsibility of my organization. I understand that in the event of an Access to Information request regarding the present application or any other information about the organization in the Department’s possession, the information provided to the Department will be treated in accordance with the Access to Information Act and the Privacy Act. As the authorized person to sign for the Applicant, I declare that: I will act in compliance with applicable statutes, regulations, orders, standards and guidelines governing the program from which Indemnification is being sought.
Please contact the Department for information regarding secure electronic transmittal of the application. 
Alternatively, you can submit a paper copy of the application and all required documentation to: 
Canada Travelling Exhibitions Indemnification ProgramHeritage Policy and Programs DirectorateCanadian Heritage25 Eddy (25-9-N)Gatineau, Quebec K1A 0M5
If submitting a paper copy of the application by mail, please inform the Program by email at:PCH.dgpindemnisation-dghbindemnification.PCH@canada.ca
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