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Message from the Minister

As Minister of Economic Development and Official
Languages, | am pleased to present the Annual Report
on Official Languages 2019-2020. The global health
crisis has had a major impact on us as individuals and as
a society. It is against this backdrop that, over the past
fiscal year, the Department of Canadian Heritage has
continued its work in support of official languages and
Anglophone and Francophone minority communities.
Although we face numerous challenges in this changing
environment, our government’s commitment to our
country’s two official languages remains firm.

Federal institutions’ actions in 2019-2020 were
taken amid the 50t anniversary celebration of the Official
Languages Act. This Act established the equal status of
English and French and introduced language rights for
all Canadian citizens. In marking this anniversary, we
looked back on 50 years of progress, while working to
modernize the Act so it continues to meet Canadians’
needs and aspirations. It is with this outlook that |
recently presented our intentions for the reform of the
Act in a document entitled English and French: Towards a
Substantive Equality of Official Languages in Canada.

The year 2019-2020 was also the second year of
implementation of a historic investment of $2.7 billion in
initiatives under the Action Plan for Official Languages
2018-2023: Investing in Our Future. As you read through
this report, you will see the results of the new initiatives
in this plan, which is well under way, as well as an
overview of all the actions taken by federal institutions
in support of communities and bilingualism.

| am particularly proud of the progress made in
creating a free app for learning and maintaining English
and French, called Mauril in tribute to the Honourable
Mauril Bélanger. Designed and implemented by CBC/
Radio Canada, this tool will provide access to a virtual

learning environment and engaging learning tools to help
learners develop their understanding and expression in
either official language.

| encourage you to read this report to get an
overview of the work being done by Canadian Heritage
and all federal institutions in support of official
languages. You will see how we are pursuing the
Government of Canada’s objectives and encouraging
the building of an inclusive and resilient society.

The Honourable Mélanie Joly
Minister of Economic Development
and Official Languages
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Note:

NOTE: THE ACRONYMS AND ABBREVIATIONS
IN THIS DOCUMENT HAVE BEEN USED FOR
EASE OF READING.
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Acadian World Congress

Canadian Northern Economic Development Agency

Canadian Broadcasting Corporation

Community Health and Social Services Network

Council of Ministers of Education, Canada

Consortium national de formation en santé

Canadian Radio television and Telecommunications Commission
Fédération des ainées et ainés francophones du Canada
Fédération culturelle canadienne-francaise

Fédération des communautés francophones et acadienne
Federal Economic Development Agency for Southern Ontario
Federal Economic Development Initiative for Northern Ontario
Fédération de la jeunesse canadienne-frangaise

Immigration, Refugees and Citizenship Canada

National Arts Centre

Official Languages Health Contribution Program

Public Health Agency of Canada

Protocol for Agreements for Minority Language Education and Second Language
Instruction

Public Services and Procurement Canada

Quebec Community Groups Network

Royal Canadian Mounted Police

Réseau de développement économique et d'employabilité Canada
Francophone Immigration Networks

Société Santé en francais

Université de |'Ontario francais

Western Economic Diversification Canada

Youth for Youth

This report was originally written for digital. In order to simplify the text:

® “community or communities” means an official language minority community or communities

® 3 “federal institution” means a federal institution or agency subject to the Official Languages Act
® the "Report” refers to the Annual Report on Official Languages 2019-2020
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Introduction

The year 2019-2020 was an important one for official
languages. It marked the 50t anniversary of the adoption
of the Official Languages Act (the Act), and many federal
institutions and community organizations recognized
this milestone in their regular activities or by organizing
targeted events.

The year began with the conclusion of a series of
round tables and forums held in connection with the
review by the Minister responsible for Official Languages
in preparation for a modernization of the Act. A major
symposium was held in May to celebrate the progress
made over the past 50 years and to reflect on the place
of our two official languages in Canadian society over
the next 50 years. Minister Joly released the report of her
consultations over the summer and was mandated in
December to proceed with the modernization of the Act.

Lastly, the vast majority of the new initiatives
announced in March 2018 in the Action Plan for Official
Languages 2018-2023: Investing in our Future (Action
Plan 2018-2023) hit their stride in 2019-2020. In many
cases, the stakeholder dialogue sessions held in
2018-2019 led federal institutions to have community
organizations implement various initiatives, using a “by
and for"” approach.

Once again this year, the structure of the Annual
Report reflects the pillars established in Action Plan
2018-2023. Following the first chapter highlighting
the major events of the year, the Report describes the
main initiatives undertaken to support the vital forces
of communities and strengthen access to services in
the minority language. The final chapter discusses the
advancement of English and French in Canadian society
and abroad.
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A Renewed Commitment
by Federal Institutions
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This year, federal institutions once again affirmed their
commitment to official languages. The Act celebrated its
50th anniversary in 2019; this important milestone was
marked by many celebrations and events. This year also
marked the second year of implementation of Action Plan
2018-2023. It launched reflections on the history of official
languages, but also on their future, as work continued

to modernize and strengthen the Act.

1.1 Strong government collaboration
1.2 A brief look back at the major events of the year
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1.1 Strong government collaboration

Federal institutions worked together in 2019-2020 to
meet the Government of Canada'’s priorities regarding
official languages. Pursuant to its mandate under section
42 of the Act, Canadian Heritage (PCH) coordinated
activities in this area. In particular, PCH is responsible for
the Steering Committee on Federal Horizontal Strategies,
which met in April 2019 to discuss key elements of Action
Plan 2018-2023. This committee, which reports to the
Committee of Assistant Deputy Ministers on Official
Languages, was created to assist in the horizontal
coordination of official languages initiatives, including
Action Plan 2018-2023. It comprises directors general
representing the federal institutions that implement the
initiatives set out in Annex 1 of Action Plan 2018-2023.

PCH also coordinates the national network
of persons responsible for section 41 of the Official
Languages Act, which seeks to encourage and promote
the implementation of section 41 in federal institutions.
The year 2019-2020 also saw the development of
closer relationships between PCH and other federal
institutions, increased awareness, accountability and
mobilization of senior management in PCH and other
federal institutions, as well as improved collaboration
and coordination among communities and federal
institutions.

To deliver on its mandate under section 42 of the
Act, PCH continues to rely on its Interdepartmental
Coordination Network. This network comprises national
and regional employees located across Canada. In
2019-2020, considerable effort was made to foster a
common vision of interdepartmental coordination both
regionally and nationally, with the objective of improving
collaboration and coordination between PCH and federal
institutions. In addition to participating in several bilateral
meetings during the year, members met in Gatineau in
November 2019 to continue discussions on the network's
priorities, evaluation and future.

PCH also renewed its toolkit and in 2019-2020 made it
available on Canada.ca to help federal institutions, within
their mandate, fulfil their role in relation to Part VII of

the Act. The Guide on Part VIl of the Official Languages
Act: Support to communities and promotion of English
and French details the role and obligations of federal
institutions under Part VII of the Act. The Reflection

tool for the implementation of section 41 of the Official
Languages Act (long and short versions) proposes a
series of questions to help federal institutions think
about what they can do to support the development

of communities and promote English and French in
Canadian society. The Key questions to facilitate decision

making that may impact on the implementation of
section 41 of the Official Languages Act offer questions
for federal institutions to consider in evaluating how
their public policy and program decisions may impact
on the implementation of section 41 of the Act. And the
Guiding principles for the consultation process with
official language minority communities suggest ways for
federal institutions to hold effective consultations with
stakeholders.
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1.2 A brief look back at
the major events of the year

The year 2019-2020 was very significant for official
languages. The Act celebrated its 50th anniversary, a
milestone that was marked by extensive national
programming, in addition to being celebrated at
numerous other events, as well as through promotional
tools and visual identities. Work to modernize the Act
also continued, as outlined in Minister Joly's mandate
letter, including reaching out to Canadians to learn about
their priorities and the issues that are important to them.
Also in 2019, the Acadian World Congress was held, the
premier gathering of the Acadian diaspora, celebrating
its culture and heritage.

50™ ANNIVERSARY OF THE OFFICIAL
LANGUAGES ACT

The Act came into effect on September 7,1969. The year
2019 marked its 50th anniversary, an important milestone
for this piece of legislation that contributes to Canadians'
sense of pride and shaping their identity. An effort
coordinated by PCH, the anniversary was marked in a
variety of ways by many federal institutions, celebrating
the history of official languages while looking to the
future.

National Programming

PCH coordinated national programming across the
public service to mark the 50th anniversary of the Act.
Once again this year, PCH, along with the Treasury

Board Secretariat and the Council of the Network of
Official Languages Champions, co-hosted the Official
Languages Best Practices Forum, which highlighted the
50t anniversary of the Act. This much-anticipated annual
public service event, attended by more than 200 people,
took stock of key issues and related priorities while
showcasing best practices in federal institutions.

20 Annual Report 2019-2020

PCH also provided funding to several organizations
representing communities to implement projects
celebrating this anniversary, for example, to the
Association canadienne d'éducation de langue frangaise
for a project to develop 50 new instructional activities,
and to the Société de la francophonie manitobaine

for the creation and distribution of a magazine on the
50th anniversary of the Act.

PCH funding also enabled the Association for
Canadian Studies, in partnership with Canadian Parents
for French and the Office of the Commissioner of Official
Languages, to plan and organize a national history
conference to commemorate the 50t anniversary of
the Act. This three-day bilingual summit provided an
opportunity for extensive discussion on how both official
languages have shaped Canada'’s historical narrative.

Other federal institutions also took the opportunity
to mark the anniversary across the country. Global Affairs
Canada prepared a 21-month calendar, from April 2019 to
December 2020, which presented the official languages
timeline and highlighted key community activities in
each province and territory. The National Arts Centre
(NAC) displayed the 50/50 exhibit, a look back at five
decades of linguistic duality within the institution, at
the Symposium on the 50t Anniversary of the Official
Languages Act. Lastly, Immigration, Refugees and
Citizenship Canada marked the 50t anniversary of the
Act at the citizenship ceremonies held in 2019 with a
mention in the bilingual speaking notes of the presiding
officials of the ceremonies.



Symposium on the 50t Anniversary
of the Official Languages Act

Minister Joly took part in the Symposium on the

50t Anniversary of the Official Languages Act held on
May 27 and 28, 2019, at the NAC in Ottawa. The much-
anticipated event, organized by PCH together with
Justice Canada and the Treasury Board Secretariat, in
collaboration with the Canadian Foundation for Cross
Cultural Dialogue, provided an opportunity to build on
the discussions that took place during consultations
on the modernization of the Act between March and
May 2019.

Just over 500 people attended the event, including
many key official languages stakeholders and Canadians
from all walks of life. Attendees were able to take
part in the discussions and take advantage of the
many workshops, presentations and booths run by
representatives of federal institutions and community
organizations. A demonstration was given of “hackathon”
projects; during these earlier programming marathons,
young people from all over Canada proposed innovative
solutions to facilitate the use of both official languages in
the digital age.

Armchair Discussion on Official Languages

A webcast event promoted to all public servants was
held on September 6, 2019, to mark the 50th anniversary
of the Act. The event, organized by PCH in partnership
with the Canada School of Public Service, provided an
opportunity to engage federal public servants and guests
representing Canadian youth on the theme

"50th Anniversary of the Official Languages Act: How
Today's Youth Imagine Tomorrow'’s Official Languages.’
Participants were able to take part in discussions on the
future of official languages and hear testimonials from

people whose lives have been influenced by official
languages. Spoken word artists Yao, a Franco-Ontarian,
and Jamaal Jackson Rodgers, an Anglophone from
Ottawa, gave bilingual performances to open and close
the event, drawing inspiration from the topics discussed.

Northern lights

Once again this year, PCH held the Northern Lights
show every evening from July 9 to September 8. The
fifth edition of this sound and light show, which projects
images on the Centre Block of Parliament in Ottawa,
featured the theme “[i]f we would know something
of the future, we have only to look at our past” [Notre
passé illumine notre avenir]. The 60 projections drew
over 230,000 spectators from Canada and abroad,
and illuminated Canadian stories of nation building,
partnership, discovery, valour and pride.

The show marked the 50t anniversary of the Act in
a 90-second segment describing the importance of our
two official languages and their contribution to Canadian
pride and identity. Community representatives from all of
Canada'’s provinces and territories, as well as bilingual,
Anglophone and Francophone artists participated in the
narration that accompanied the segment, alternating
between English and French. The flags of Canada and
the Canadian Francophonie, images representative of
the communities as well as a mosaic of Canadian artists
who have made their mark through their art in English
and French were displayed on the Parliament building,
showcasing official languages and their contribution to
Canadian society over the past 50 years.
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Promotional Videos and Visual Identity

To mark the 50t anniversary of the Act, PCH launched a
bilingual promotional video featuring testimonials from
Canadians across the country who describe the value
of learning a second official language and the sense of
pride they have in speaking with their accent. PCH also
worked with other federal institutions to create a variety
of communication products, including an anniversary
banner and logo, which were distributed and used in
multiple ways across the public service to celebrate this
milestone year.
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Figure 2: Visual identity for the 50t anniversary of the Official
Languages Act
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Other federal institutions also created visual
elements to mark the occasion. The Royal Canadian
Mint, for example, created a coin to commemorate the
50th anniversary of the Act. That coin was given out
as an award during various events highlighting this
milestone. The official launch in June 2019 was marked
by the Minister responsible for Official Languages, the
Commissioner of Official Languages and the Secretary
General of La Francophonie, who were present at the
minting of the coin.

RILLANTS o
EXPLOITS |

Figure 3: Launch of the official coin of the 50t anniversary of the
Official Languages Act



“It's a window into other
people, other cultures, and
the more windows you have,
the better the view!

— Evan

Video : La Loi sur les langues officielles

Excellence and Leadership in
Official Languages Award

To recognize excellence and leadership in official
languages across the public service, PCH partnered with
ten other federal institutions to create the Excellence
and Leadership in Official Languages Award. As part of
the 50t anniversary of the Act, this award recognized
50 individuals or teams in the public service whose
commitment contributed to a culture of bilingualism in
their federal institution and Canadian society.

The awards ceremony took place during activities
highlighting the 10t anniversary of Linguistic Duality
Day, on September 12, 2019. The recipients, representing
26 federal institutions from various regions across the

country, received a certificate and a commemorative coin
from the Royal Canadian Mint specially designed for the
anniversary.

Figure 4: A team that received the Excellent and Leadership in Official Languages Award

Annual Report 2019-2020 23




MODERNIZATION OF THE OFFICIALLANGUAGES
ACT: ENGAGING CANADIANS

In 2019-2020, work continued to conduct a review
leading to the modernization and strengthening of

the Act. To get a sense of Canadians’ views on official
languages and their future, Minister Joly took part in

five regional forums and held 12 round tables between
March and May 2019 in as many Canadian cities. More
than 1,500 people from all walks of life participated in the
discussions, which focused on the following themes:

1. The mobilization, development and vitality of official
language minority communities

Federal institutions that embody official languages
Promoting culture and bilingualism

Official languages and Canada'’s place in the world
Official languages and Canada in the digital age

2.
3.
4.
5.

Annual Report 2019-2020

The points raised during the discussions, in all their
diversity, reflected Canadians' priorities with respect to
the future of official languages. The Summary document:
Engaging Canadians as a step towards modernizing

the Official Languages Act presents the findings of
these consultations. The discussions continued, and

the initial reflections were explored in greater depth at
the Symposium on the 50t Anniversary of the Official
Languages Act held on May 27 and 28, 2019.

The consensus emerging from these pan-Canadian
meetings is clear: Canadians want and expect the Act
to be modernized. On the one hand, this modernization
must aim to protect what has been achieved. On the
other hand, it must address issues such as clarifying
federal institutions’ obligations and considering official
language minority communities’ specific circumstances
in order to ensure that their vitality is supported with
the most constructive actions possible. Canadians are
concerned about defending French in Canada and are
also interested in including linguistic majorities in the
modernization exercise. The federal government is being
asked to adapt the Act to the changes that have marked
Canadian society in recent decades, including taking into
account new realities such as digital technology.

Following this review, the Prime Minister confirmed
in his mandate letter to Minister Joly in December
2019 that the government intends to modernize and
strengthen the Act.



ACADIAN WORLD CONGRESS 2019

The Acadian World Congress (AWC) was held from
August 10 to 24, 2019, in Prince Edward Island and
southeastern New Brunswick. Held every five years in
various regions of the Acadian diaspora, this large
gathering of Acadians from all walks of life reunites
families and features performances as well as cultural,
social and artistic activities. More than 100,000 people
participated in the AWC 2019, which provided an
opportunity for the Acadian diaspora to come together
and for Acadians and their communities to reaffirm their
sense of belonging and pride.

PCH contributed $1.95 million to the AWC 2019,
between 2015 and the date of the event. The funding was
used in part to conceptualize the event. The funding was
provided by PCH's Development of Official Language
Communities Program, which works to enhance the
vitality of Canada's Anglophone and Francophone
minorities. AWC 2019 also received support from the
Atlantic Canada Opportunities Agency (ACOA), which
awarded $1.5 million to the event organizers through its
Innovative Communities Fund.
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Supporting the Vital Forces
of Communities
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Figure 5: Supporting the vital forces of communities:
new Action Plan 2018-2023 initiatives
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Having strong communities across the country contributes
significantly to our cultural and social life, and to our vision
of the country. Today, one million Francophones live in the
provinces and territories with an Anglophone majority, and
there is an equal number of English-speaking Quebecers.
Again this year, several federal institutions made a direct
contribution to the vitality of these communities. A growing
number of their initiatives, particularly those stemming
from Action Plan 2018-2023, were carried out under the
“by and for” delivery model or following dialogue sessions.
The initiatives are driven by the community organizations
themselves.

2.1 Giving communities a voice

2.2 Continuing to invest in community economic development
2.3 Promoting vibrant media for informed communities

2.4 Fostering cultural outreach

2.5 Increasing francophone immigration
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2.1 Giving communities a voice

In response to the decline in the proportion of
Francophones living outside Quebec and the particular
challenges faced by English speaking Quebecers outside
Greater Montreal, Action Plan 2018-2023 proposed a
series of measures to boost community action in key
areas of life in society. The 2019-2020 fiscal year marks
the second year of implementation of the plan.

IMPLEMENTATION OF NEW ACTION PLAN
2018-2023 INITIATIVES

Action Plan 2018-2023 proposed to empower
communities to see and hear one another, to mobilize,
to coordinate and to take action. To do so, Action Plan
2018-2023 favoured the “by and for communities”
approach in order to include communities in all decision-
making processes and the delivery of projects and
initiatives. This approach can be implemented in various
ways, for example by having community organizations
implement and administer certain initiatives. Involving
these communities in decision-making processes

and project planning ensures their interests are fully
represented.

Increasing Core Funding for Organizations

Community organizations reported that the freeze on
funding for more than 10 years had significantly reduced
their capacity to act. Action Plan 2018-2023 therefore
announced a significant increase in programming
funding for organizations working in the areas of
community development, culture, education, health,
economic development and justice. This increase,
totalling $70 million over five years, will bring the core
funding for organizations to $320 million over five years.

In 2019-2020, PCH was able to provide increases
of 20% or more to 262 organizations, enabling them to
consolidate and even expand the scope of their activities
in their communities. In addition, PCH was able to
provide programming funding to 29 new organizations.
For example:

® The Alliance des producteurs francophones du
Canada and the Front des réalisateurs indépendants
du Canada, which bring together and represent,
respectively, producers and artistic content creators
in the media arts sector involved in the Canadian
Francophonie.

® The regional association LAcadie de Chezzetcook,
which provides a voice for the community of greater
Chezzetcook, Nova Scotia.

® Ontario's Epelle-moi Canada, an organization
that values the French language and promotes it
to children between ages 6 and 14 to help them
overcome linguistic insecurity.

® Union nationale métisse Saint-Joseph du Manitoba,
which for the first time will be able to offer a range of
cultural and artistic activities highlighting the history,
culture and values of the French Canadian Métis
Nation.
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® The Association canadienne-frangaise de I'Alberta,
Canmore-Banff Region (ACFA — Canmore-Banff),
which aims to unite and represent the region’s
Francophones and promote their physical, intellectual,
economic, cultural and social well-being.

Through this initiative, Health Canada was able to
strengthen the health networking capacity of Quebec's
English speaking community. In 2019-2020, the
Community Health and Social Services Network
(CHSSN) was thus able to create two new networks
(in Saguenay-Lac-Saint-Jean and Mauricie-Centre-du-
Québec) and eight new satellites to further mobilize
health facilities and service providers.

Lastly, the Department of Justice continued to
strengthen the financial stability and organizational
capacity of 12 legal organizations (11 provincial/territorial
and one national) through the provision of core funding.
Discussions are ongoing in Nunavut and Prince Edward
Island to achieve the goal of funding one organization in
every province and territory by 2020-2021.

Special Fund for Quebec’s English Speaking
Communities

Action Plan 2018-2023 recognized that many of the
programs designed to support communities were poorly
adapted to the situation of Quebec's English-speaking
communities. Consequently, Action Plan 2018-2023
injected $5.3 million over five years into a special fund
to support initiatives designed to improve the delivery of
community services, particularly to rural and vulnerable
clients.

Following a call for proposals, PCH funded
25 projects in fiscal year 2019-2020. The projects, most of

32 Annual Report 2019-2020

which span multiple years, will enable Quebec's English-
speaking communities to gain a better understanding

of how to identify, preserve and promote their local
heritage. These initiatives will help break seniors’
isolation by introducing them to modern communication
technologies and promoting regular exchanges with
young people through intergenerational activities.
Interagency partnerships have been established to help
young people overcome academic challenges or deal
with discrimination.

Of particular note is the Youth Employment Services
Foundation's project “Connecting Creative Youth through
the Arts.” This community mobilization initiative offered a
series of practical lessons enabling young people in the
community to gain a better understanding of the arts and
culture sector in Quebec, build networks and collectively
strengthen their identity and well-being.

Seizing New Opportunities: Strengthening
Strategic Investments

Action Plan 2018-2023 also provided for additional
funding to support growth generating projects enabling
communities to seize new opportunities for development.

In 2019-2020, this additional funding enabled PCH
to support the preliminary work leading to the launch of
the Carrefour francophone du savoir et de I'innovation in
Toronto, part of the Université de I'Ontario frangais (total
amount: $1.9 million, including $1.5 million for 2019-
2020). Created in partnership with other Francophone
organizations, the Carrefour will assemble a community
of students, professors, trainers and researchers from
the Université de I'Ontario francais, as well as partner
institutions, organizations and businesses that will
interact and pool their resources.



Investing in Community Gathering Places

The existence of physical gathering places, such as
cultural centres or community educational centres,
plays a decisive role in the vitality of communities.
In addition to becoming a symbol that enhances the
visibility of communities, these gathering places also
provide an opportunity to consolidate organizations and
services for an entire population. Action Plan 2018-2023
therefore provided an additional $67.3 million over five
years for the creation or renovation of educational and
cultural infrastructure in the communities. A portion of
this investment is earmarked for the new Community
Spaces Fund, launched in April 2019. The Action Plan
2018-2023 funding is in addition to the $80 million over
10 years for community and educational infrastructure
in the communities, which was announced in Budget
2017 as part of the federal government'’s Investing
in Canada plan. All of this PCH funding is being
used to fund infrastructure projects that come under
federal-provincial/territorial agreements on education
(for community spaces associated with educational
institutions or work related to post-secondary
institutions), or to fund such initiatives directly with
community organizations.

In 2019-2020, PCH was able to fund 22 new
community and educational infrastructure projects
in 15 different communities, including 20 provincial/
territorial government projects through bilateral
agreements on education. For example:

® The expansion of Iqaluit's French school Ecole
des Trois-Soleils and its on site daycare Les Petits
Nanooks, in collaboration with the Government of
Nunavut ($10.9 million), an initiative that will allow
the school to offer high school classes, and add two
new classrooms and a science lab as well as 40 new
daycare spaces.

® The creation of a community and cultural centre
in Pomquet ($3.4 million), in collaboration with the
Government of Nova Scotia, a project involving the
addition of a meeting room, a multipurpose room,
a kitchen, two offices and a daycare at the Ecole
acadienne de Pomquet, as well as the expansion of
its school wing to accommodate the considerable
increase in students in the region.

® An amount of $12.6 million awarded to the Government
of Ontario under the Canada-Ontario Agreement on
the Establishment of the Université de I'Ontario
francais 2019-2020 to 2026-2027 and aiming to fund
the infrastructure component of this university project.

® The expansion and renovation of the Ecole régionale
Notre-Dame a Lorne, in collaboration with the
Government of Manitoba, to set up its daycare
Garderie Arc-en-Ciel ($1.3 million), and the expansion
of the Francophone daycare in the Ecole Saint-
Joachim ($708,000).

In addition, through the Community Spaces Fund, PCH
supported two feasibility studies for the creation of two
Maisons de la Francophonie: one in Igaluit, Nunavut
($70,000 to the Association des francophones du
Nunavut), and one in Barrie, Ontario ($50,201to La Clé
d'la Baie en Huronie).
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Early Learning and Child Care

Access to quality child care services in a minority
Francophone environment is essential in ensuring the
enhancement and transmission of the French language
among children. This is why Action Plan 2018-2023
allocated $20 million over five years to two Employment
and Social Development Canada (ESDC) initiatives to
support professional training for child care workers and
foster the development of start-up capacities by early
childhood educators to open more daycares and child
care services.

In 2019-2020, the Association des colleges et
universités de la francophonie canadienne (ACUFC)
produced a report on the status of training for early
childhood educators in Francophone minority
communities. The study provides provincial and territorial
overviews; establishes training standards; and lists
best practices in initial and continuing training, identity
building, and staff recruitment and retention. The ACUFC
subsequently signed 24 contribution agreements for
early childhood training initiatives that will help develop
training to fit the needs of Francophone communities
and ensure the recruitment and retention of educators
through initial and continuing training.

In November 2019, as part of the entrepreneurship
for early childhood development initiative, EDSC signed
an agreement with the Réseau de développement
économique et d'employabilité Canada (RDEE Canada)
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to coordinate and distribute funding to organizations

in Francophone minority communities across Canada.
The objective was to support projects that promote

the creation and development of early childhood
services in these communities by offering professional
development opportunities to entrepreneurs and
creating administrative centres to ensure the best use of
resources. It is estimated that these projects will create
close to 1,000 new child care spaces and 200 jobs.

Taking action to increase linguistic security

Without a doubt, 2019-2020 brought greater awareness
that the future of Canada'’s Francophone communities
hinges on building linguistic security among
Francophones, particularly among young people.

With that in mind, the Fédération de la jeunesse
canadienne-frangaise (FICF), with support from PCH,
developed the National Strategy for Linguistic Security
so that “everyone can express themselves in French
with confidence, resilience and pride.’ This initiative
was created following a symposium held in May
2019 with over 158 participants, young and old, from
various sectors (education, economy, health, legal and
community organizations, culture, media and youth)
in all ten provinces and three territories. Launched in
March 2020, the Strategy targets young people, teachers,
parents and cultural stakeholders from all segments of
Canadian society.



On a smaller scale, PCH supported a number
of projects seeking to attain this same objective. For
example:

® Through its project “Les racines de musique et danse,’
the Conseil acadien de Par-en-Bas taught traditional
Acadian dances and songs to young people in the
region. The group delivered 50 hours of song and
dance workshops to 100 young people between ages
6 and 12. The young people then recorded a CD of
12 traditional songs. They also put on a show with two
performances attended by a total of 150 spectators.

® On the other side of the country, the Fédération des
parents francophones de Colombie-Britannique
held a summit on language transmission that drew
more than 150 stakeholders and parents, as well as
community partners in the education sector, from
early childhood to post-secondary. The participants
came together to identify and implement concrete
and tangible measures to ensure the vitality and
future of their community.

2.2 Continuing to invest
iIn community economic
development

ECONOMIC DEVELOPMENT INITIATIVE

Action Plan 2018-2023 marked the renewal of the
Economic Development Initiative (EDI) for five more
years, with a budget of $30.5 million. Under the
coordination of Innovation, Science and Economic
Development Canada, the EDI's partner regional
development agencies provide financial support

for economic development projects that promote
diversification, business expansion, innovation and
partnerships, and increased support for small and
medium sized businesses in the communities. In
2019-2020, through the EDI and their other programs,
the regional development agencies contributed to
numerous promising projects in all regions of the
country, particularly in the tourism sector.

For example, in the Atlantic region, the ACOA
supported the product development and marketing
efforts of the Commission du tourisme acadien du
Canada atlantique, a not for-profit organization that
represents private sector Acadian tourism operators
in Nova Scotia, New Brunswick and Prince Edward
Island. This support will help with product development
and marketing activities in support of the “Expérience
Acadie” tourism brand and, ultimately, should enhance
the visibility, recognition and reputation of Acadian
destinations in Quebec, Ontario, the New England
states and Louisiana. The ACOA also supported the
creation of a French tourism guide for Newfoundland and
Labrador in collaboration with the province's Réseau de
développement économique et d'employabilité.

Canada Economic Development for Quebec
Regions supported the implementation of the
2018-2023 regional tourism action plan developed
by the Committee for Anglophone Social Action. This
initiative seeks to increase Anglophone participation
in the tourism industry on the Gaspé Coast and the
Magdalen Islands. The main activities proposed include
a program identifying businesses offering services in
English for English-speaking tourists, a tour showcasing
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key heritage features of the English-speaking community
and a support service for businesses wishing to enhance
their offer of English-language products and services.
The Federal Economic Development Initiative for
Northern Ontario (FedNor) supported the Cooperation
Council of Ontario to foster community-based
entrepreneurship throughout northern Ontario. The
Council offers many services (management training,
market studies, forums, business coaching) to support
community economic development, the start-up and
management of social or cooperative enterprises,
and social innovation within the Francophone and
Francophile community. For example, the Council
supported a project to incorporate the Finlandia
Cooperative of Thunder Bay Inc. The new cooperative
intends to revive this historic institution and keep
it in the hands of the community following the sale
of the building. This project combines community
economic development with cooperative and social
enterprises. FedNor also supported the Regional Tourism
Organization in developing Francophone travel itineraries
on BaladoDiscovery, a well-established app that offers
multimedia tours that can be taken on foot, by car, by
bus or on a bicycle. The project involved setting up
eight routes with help from partners in the communities.
FedNor also funded the construction of the Mooseback
Trail System in Dubreuilville, a network linking several of
the region’s rural and remote Francophone communities.
Through the Canadian Experiences Fund, the
Federal Economic Development Agency for Southern
Ontario (FedDev Ontario) was able to support projects
designed to enhance the range of Francophone
tourism offerings, such as the Festival de la Bine de
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Plantagenet, the Village d'antan franco-ontarien and
the Larose Forest (United Counties of Prescott and
Russell). Other supported projects showcased the rich
and diverse historical contributions of Francophone
communities throughout southern Ontario, such as the
Ecole de la résistance (Huronia high school) and the
commemoration of Francophone heritage and travellers’
contributions in LaSalle, near Windsor.

Western Economic Diversification Canada (WD),
in collaboration with the Economic Development
Corporation of British Columbia (SDECB), supported the
growth of new small businesses in the Kootenay region
through workshops for local artisans and organizations
based on the international concept of Economuseum,
a business where artisan entrepreneurs practise their
craft and showcase their products directly in their
workshops to provide visitors with an authentic cultural
experience. This initiative helped strengthen the network
of Francophone entrepreneurs in the Kootenay region
and establish a small business created by a Francophone
artisan (Lillie & Cohoe) as a bilingual tourist attraction.
Other artisans and small and medium sized enterprises
in the region are working closely with the SDECB to join
British Columbia’s Economuseum network. Similarly,
WD worked with the Conseil économique et coopératif
de la Saskatchewan to make Francophone business
Over the Hill Orchards and Winery the first accredited
Economuseum in Saskatchewan. The introduction of
this business model offers a unique new Canadian
experience that will boost tourism in the communities.

Lastly, the Canadian Northern Economic
Development Agency (CanNor) supported the Conseil
de développement économique des Territoires du



Nord-Ouest (CDETNO) to promote tourism and provide
Francophone entrepreneurs in the Northwest Territories
with the tools and training they need to increase their
capacity to attract new investors from key Francophone
markets. By participating in targeted promotional
activities and events, the CDETNO also promoted
economic opportunities for the Northwest Territories

in Francophone markets such as Quebec, France and
Belgium. CanNor also supported a French-language
tourism marketing campaign led by the Association
franco-yukonnaise for Francophone markets, specifically
Quebec and certain Francophone markets in Europe.

PROMOTING OPPORTUNITIES FOR
COMMUNITIES

In 2019-2020, Agriculture and Agri-Food Canada
increased its efforts to promote the Youth Employment
and Skills Program in the communities in partnership
with RDEE Canada, the Quebec Community Groups
Network (QCGN) and the ACUFC. The program supports
community organizations that offer a variety of activities
to help young people between ages 15 and 30 overcome
barriers to employment and acquire a wide range of
skills and knowledge enabling them to participate in

the current and future labour market. The program also
provides additional incentives for young people facing
barriers to employment such as disabilities, geographic
isolation or other socio-economic needs. In 2019-2020,
six community organizations received funding under

the program, including Roots and Shoots Farm Inc. in
Quebec and Cocagne Sustainable Development Group
Inc. in Atlantic Canada.

Through webinars, presentations and targeted
meetings, Public Services and Procurement Canada'’s
Office of Small and Medium Enterprises (OSME)
created more opportunities to educate entrepreneurs
in communities across the country on how to do
business with the Government of Canada. Of particular
note is the OSME's participation in the Government
of Canada pavilion at the AWC in Moncton, which
provided an opportunity to network with more than
2,300 entrepreneurs, and its participation in community
events in 2019-2020 where it met with more than 350
members of Quebec's English-speaking communities.
The information available to entrepreneurs on how to sell
goods and services and respond to federal government
calls for tenders enhances their business success and
generates economic benefits for their local communities.

In 2019-2020, through its partnership with RDEE
Canada, Destination Canada continued to promote
the Corridor (corridorcanada.ca), a select range of
Francophone heritage, cultural and tourism products in
Canada that offer visitor services in French. This initiative
further encourages tourism in Francophone communities
by providing global visibility for their tourism products
and enhancing Canada's reputation as an officially
bilingual and culturally diverse destination. In addition,
through the partnership, Destination Canada provides
RDEE Canada’s provincial and territorial partners with
research data on the factors that drive travellers from
France to visit Canada and travellers from Quebec
to venture outside their province. These data enable
businesses in each region to adapt their tourism offer to
a wider market.
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SOCIAL PARTNERSHIP INITIATIVE
IN THE COMMUNITIES

Employment and Social Development Canada’s

Social Partnership Initiative aims to help community
organizations find new sources of income to develop

and support local activities that enhance social and
economic participation in their communities. Two partner
organizations were selected to coordinate the initiative:
the Fédération des ainées et ainés francophones du
Canada (FAAFC) for Francophone communities, and the
QCGN for English speaking communities.

In its first year of funding, the FAAFC successfully
conducted an open call for proposals and signed funding
agreements with 18 umbrella organizations. Already,
the projects have reached 375,386 Francophones and
Francophiles across the country and served 16,029
citizens in more than 365 Francophone communities.
The FAAFC also raised $1,704,607 in funding from other
sources, representing 61% of its overall goal.

Meanwhile, the QCGN issued an open call for
proposals and received a total of 28 proposals, 10 of
which were selected to receive funding. The QCGN
also established key partnerships with the John Molson
School of Business Community Service Initiative, which
will provide in-kind support to assist organizations
in creating projects and building their organizational
capacity, and with LEARN Quebec, Innoweave and
ThinkR (McGill University) to begin developing an action
plan for a mentoring program.
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2.3 Promoting vibrant media
for informed communities

IMPLEMENTATION OF NEW ACTION PLAN
2018-2023 INITIATIVES

The crisis affecting traditional media has not spared
minority media, newspapers and community radio
stations, which are often the only ones serving their
communities in their language. Action Plan 2018-2023
therefore provided for two new measures totalling
$14.5 million in investments.

Following dialogue sessions with representatives of
official language minority community media in 2018 and
2019, PCH's new Community Media Strategic Support
Fund ($10 million over five years) was launched in the fall
of 2019. Officially piloted by the Association de la presse
francophone on behalf of the Consortium of Official
Language Minority Community Media (comprising
the Alliance des radios communautaires du Canada,
the Association de la presse francophone, the Quebec
Community Newspapers Association and the English
Language Arts Network), this fund aims to build the
capacity of radio stations and newspapers by helping
them create business plans, adapt their structure or
diversify their revenue sources.

In 2019-2020, the fund supported 36 official
language minority community media: 17 French-language
radio stations (out of a total of 27), nine French-language
newspapers (out of 26), nine English-language
newspapers (out of 30) and one English-language radio
station (out of six).

In addition, in order to train a new generation of
community media professionals, Action Plan 2018-2023
provided $4.5 million over five years to create internships
offering young students and graduates the opportunity to
develop their skills. Managed by the FICF as part of the
Young Canada Works program, this initiative led to the
creation of 19 internships in community newspapers and
radio stations in 2019-2020.




OTHER SUPPORT FOR COMMUNITY MEDIA

In addition to the measures taken under Action Plan
2018-2023, a number of regular programs contributed to
the vitality of community media once again this year.

For instance, the Aid to Publishers component of
the Canada Periodical Fund awarded nearly $800,000 to
periodicals from the communities, including Le Moniteur
Acadien in New Brunswick, La Liberté in Manitoba, Le
Franco in Alberta, and Maisonneuve in Quebec. The
Canada Periodical Fund is also responsible for the Local
Journalism Initiative, which in 2019-2020 disbursed
$1.4 million to 73 recipients for community services
through seven not-for-profit administrator organizations
including the Association de la presse francophone
and the Quebec Community Newspapers Association.
This funding contributed to the hiring of 73 journalists
published in 1774 communities across the country.

PCH continued to support the renewal of equipment

in community radio stations in all regions of the country.
In 2019-2020, five radio stations benefited from this type
of grant, including the Coopérative Radio Richmond

in Petit-de-Grat, Nova Scotia. With this support, the
station was able to replace the transmitter and purchase
a remote monitor so it could respond more quickly in

emergencies. The purchase of this equipment will ensure

the continued delivery of web-based radio content to
the Francophone community of Isle Madame and its
surrounding area.

In an effort to train the next generation, PCH's
Community Cultural Action Fund supported the
Association des radios communautaires acadiennes du
Nouveau-Brunswick'’s “En mode radio-école” project,
which introduced 350 young people between ages 10
and 20 in New Brunswick and Nova Scotia to radio
production. For several months, the young people took
part in weekly theoretical and practical training sessions

offered by employees of the 14 Francophone community
radio stations in the Atlantic region. Subsequently,
young people from each region had the opportunity to
produce several hours of radio programs to be aired on
community radio stations. In addition to supporting the
production capacity of student radio stations in Acadia,
this project will also help prepare a new generation

of young people to become involved in Francophone
community radio stations in the Atlantic region.
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2.4 Fostering cultural outreach

Initiatives in the field of arts and culture help bring
communities together. They serve as catalysts and
strengthen the vitality and identity of communities. In
order to promote collaboration among federal institutions
and communities, thereby supporting the implementation
of positive measures in this sector, PCH and the
Fédération culturelle canadienne-frangaise (FCCF) are
coordinating the Collaboration Agreement for the
Development of Arts and Culture in the Francophone
Minority Communities of Canada 2018-2023. The

six federal institutions that are signatories to the agreement
(PCH, NAC, Canada Council for the Arts, National Film
Board, CBC/Radio-Canada and Telefilm Canada)
participate in working groups co-chaired by federal and
community representatives in order to advance the
priorities established by the committee of signatories.

IMPLEMENTATION OF NEW ACTION PLAN
2018-2023 INITIATIVES

To increase the number of local and regional cultural
activities in minority communities and schools, Action
Plan 2018-2023 provided $11 million over five years,
doubling PCH's Community Cultural Action Fund.
Through the Community Cultural Action Fund, in
2019-2020, PCH reached agreements to create two
micro grants programs to support minority schools and
communities through cultural and artistic activities:
PassePART (delivered by the FCCF for French activities
outside Quebec) and Artistsinspire Grants (delivered by
the English Language Arts Network for English activities
in Quebec). In 2019-2020, 680 French schools took part
in the PassePART program, and 142 English schools
received ArtistsInspire Grants. These micro grants were
used to carry out various projects. For example:

® The Louise-et-Reuben-Cohen art gallery and
emerging artist Noémie Desroches introduced grade
2 students at Ecole Sainte-Bernadette in Moncton,
New Brunswick, to drawing and watercolour.
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® The Théatre du Nouvel-Ontario in the Northwest
Territories offered workshops on puppet making and
manipulation in public elementary schools Foyer-
Jeunesse and Franco-Nord in the region of Sudbury,
Ontario, and this theatre arts project enabled
70 participants to explore their imagination and
creative abilities while encouraging them to express
themselves in French through a fun activity.

® Artist Dyan Jameson from BEAR Productions visited
Mount Bruno elementary school in Saint-Bruno,
Quebec, to facilitate an art workshop on the use
of renewable earth resources and respect for the
environment. In total, nearly 200 students from
kindergarten to grade 4 were involved in creating
magnificent works of art.

CONTENT PRODUCTION

In 2019-2020, PCH's Canada Media Fund invested $14.2
million in the production of French-language programs
outside Quebec. The Francophone Minority Program
supported 27 productions and 33 development projects.
In addition, $14.2 million went to the production of
English-language programs in Quebec, supporting 19
projects. As part of the Collaboration Agreement for the
Development of Arts and Culture in the Francophone
Minority Communities of Canada 2018-2023, the Canada
Media Fund actively participates in the Media Arts
Working Group, which is a mechanism for consultation
and collaboration between the Francophone community
and federal institutions on the measures to be put in
place to foster the vitality of the artistic and cultural
sector of the Canadian Francophonie.




BROADCASTING

TV5, which is partially funded by PCH, contributes to
Canada'’s international outreach by offering French-
Canadian artists, artisans and producers a prime
showcase abroad. In 2019-2020, 91 French-Canadian
productions (523 hours) were broadcast on TV5MONDE,
made available in 197 countries and territories around
the world and subtitled in 14 languages. Many of these
programs were produced or co-produced outside
Quebec, including Cowboy urbain in Alberta, Les
Newbies in New Brunswick and A la Valdrague in New
Brunswick. PCH will invest an additional $14.6 million
over five years to set up the new French-language
digital platform TV5SMONDEplus, to be launched in

the fall of 2020. This investment aims to enhance the
online presence of French-language content, increase
the visibility of French-Canadian content, provide
additional outreach opportunities for Canadian artists
and producers, and facilitate access to French Canadian
programming worldwide.

The Alliance des producteurs francophones du
Canada, in partnership with Telefilm Canada and the
Canada Media Fund, has created a bank of tools and
templates to help all French Canadian producers
increase the “discoverability” of relevant content
targeting community audiences. Several other cultural
sectors, such as the music and publishing industries,
will benefit from the information gathered and templates
created through this project.

In 2019-2020, the Canada Council for the Arts
disbursed a total of $550,000 under the Market Access
Strategy Fund to fund 36 projects. These initiatives
reached artists and organizations in 14 communities
across Canada. The fund supported a wide range of
activities, including marketing presentations, networking
events, promotional materials, translations, marketing
strategies and performances.

BRINGING ART AND CULTURE TO THE HEART
OF COMMUNITIES

In addition to the previously mentioned results relating

to the new funding in Action Plan 2018-2023, PCH's
Community Cultural Action Fund supports and
strengthens the cultural, artistic and heritage expressions
of communities. It encourages community members to
become directly involved in the creation and appreciation
of artistic and cultural expression. Of the 78 projects
supported in 2019-2020, we note the following:

® A photo book produced by the Assemblée
francophone des retraité(e)s et ainé(e)s de la
Colombie Britannique to share the positive effects
of the Official Languages Act on the lives of
Francophones in British Columbia over the past
50 years through stories of lived experiences and
testimonials shared by seniors in various communities.

® The “Académie du Drag” project through which the
Association des communautés francophones d'Ottawa
provided opportunities to young people who identify
as LGBTQ+ to discover the history and culture of drag,
as well as choreography, dance, makeup, directing,
and creating a persona. This project is an opportunity
for Ottawa's LGBTQ+ community to establish its place
in the Francophone and artistic communities.

® The contribution of the Association culturelle de
la francophonie manitobaine to strengthening the
cultural and artistic expression of Manitoba’s rural
communities through the creation and dissemination
of new cultural and heritage products. This is an
excellent example of preserving and promoting
cultural heritage through the use of media and
new technologies.

® The project “Faire vibrer les communautés a l'art
contemporain” of the Association des groupes en arts
visuels francophones enabled more than 600 minority
Francophones to actively engage with contemporary
art and identify with works and artists from their
communities.
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Figure 6: Some Key Figures on Canadian Heritage and
Canada Council for the Arts Support to Community
Artists in 2019-2020

$1,150,000 |$550,000

Funding provided by Canadian Heritage for the Funding in 2019-2020 from the Canada
organization of music showcases promoting Council for the Arts to assist community
market access for community artists and artists or arts organizations in accessing
organizations existing or promising markets and in touring

music showcases .
artists or arts
7 6 1 organizations
receiving funding
community-based
3 2 9 artists or arts
organizations

- J

$7 328 364 $3,590,654
’ ' to individuals, groups and organizations

in Francophone communities

Total Canada Council for the Arts funding
to community artists and arts organizations

$3,737,710

to individuals, groups and organizations
in English speaking communities
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THE CANADA MEDIA FUND INVESTED..
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2.5 Increasing francophone immigration

NEW ACTION PLAN 2018-2023 INITIATIVES:
CONSOLIDATED FRANCOPHONE INTEGRATION
PATHWAY

Immigration plays a decisive role in the vitality of
communities. Action Plan 2018-2023 therefore allocated
significant funding to this component (more than

$40 million in additional funding over five years) to bring
the proportion of Francophone immigrants outside
Quebec to 4.4% by 2023 (it was 2.8% in 2019). These
efforts are intended to create a truly consolidated
Francophone integration pathway that would start before
the immigrant arrives in Canada and support them

until they become a citizen.

W /

Immigration STRATEGY

MEETING OUR OBJECTIVES

Canadi

Pl Impigaton Rotugoss  Immigraion Rétugis
and Cilzenship Canada et Ciloyenneté Canada

Figure 7: Francophone Immigration Strategy
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These activities are consistent with the second year of
the Francophone Immigration Strategy, which aims to
achieve three main objectives to support the vitality of
the Francophone communities:

® |ncrease Francophone immigration to reach a target
of 4.4% of French speaking immigrants outside
Quebec by 2023

@® Support the successful integration and retention of
French speaking newcomers

@ Strengthen the capacity of Francophone communities

Strengthening the Capacity of the Francophone
Settlement Sector

In 2019-2020, Immigration, Refugees and Citizenship
Canada (IRCC) implemented the Francophone
Integration Pathway to strengthen settlement and
resettlement services offered to French-speaking clients
by Francophone organizations. The increased support for
the Francophone Immigration Networks (RIF) enabled
greater coordination among service providers. A call for
proposals also allowed for an increase from 50 to 70 in
the number of Francophone organizations selected to
provide settlement services. IRCC was thus able to better
meet the needs of Francophone newcomers, including
refugees. In addition, about a dozen recommended
projects will be implemented beginning in April 2020.
These projects provide access to training, tools and best
practices to support Francophone service providers

in building their capacity to work with various target
segments of the Francophone immigrant population,
such as women, seniors, families and refugees. In
2019-2020, 7,908 French speaking clients accessed at
least one service offered by a Francophone provider.

In October 2019, IRCC funding enabled the
Fédération des communautés francophones et
acadienne (FCFA) to organize a forum involving all
key stakeholders of the Welcoming Francophone



Communities Initiative (RIF coordinators and community
advisory board members) across Canada. This is one

of the ways the FCFA has contributed to building

the capacity of the RIF and their partners, and better
equipping their representatives.

New Welcoming Francophone
Communities Initiative

In 2019-2020, the 14 communities selected to participate
in the Welcoming Francophone Communities Initiative
established local community advisory boards that

are diverse and representative of their respective
communities, and developed community business plans
that they submitted to IRCC in the fall of 2019. These
community plans will subsequently be used to develop
contribution agreements and will be signed as early as
April 2020.

The 14 communities selected to welcome Francophone
newcomers are:

Labrador City-Wabush, Newfoundland and Labrador
Clare, Nova Scotia

Evangeline, Prince Edward Island

Haut-Saint-Jean (Edmundston, Haut-Madawaska and
Madawaska Maliseet First Nation), New Brunswick
Hawkesbury, Eastern Ontario

Sudbury, Northern Ontario

Hamilton, Central Southwestern Ontario

Seine River Region (The municipalities of Taché,

La Broquerie and the town of Sainte-Anne), Manitoba
Moose Jaw and Gravelbourg, Saskatchewan

Calgary, Alberta

Prince George, British Columbia

Yellowknife, Northwest Territories

Whitehorse, Yukon

Igaluit, Nunavut

Language Training in Support of the Francophone
Integration Pathway

In 2019-2020, IRCC signed contribution agreements with
six language training providers, and discussions are
ongoing with a seventh organization. The addition of
these services offers newcomers an opportunity to get
intensive training in one of Canada'’s official languages
and improve their proficiency in the other. At the same
time, this experience enables them to acquire the English
and French language skills they need on a daily basis, at
work and in their new Francophone community. To date,
182 clients across Canada have participated in this
training.

Promotion and Recruitment Abroad and in Canada

Events held abroad to promote Francophone immigration
are essential. They present the Franco Canadian reality
to hundreds of millions of French speakers around the
world. These events also connect potential candidates,
employers, stakeholders and government officials

with one another in order to build relationships, create
employment opportunities, exchange ideas and

influence policy.

In 2019-2020, IRCC organized 407 events in its
network abroad where the topic of Francophone
immigration was highlighted or was included in a
broader presentation to a pool of potential candidates.
Of these events, 206 were information sessions on the
Express Entry, Francophone Mobility and Study Permit
programs.

The department’s flagship activity, Destination
Canada Mobility Forum, alone accounts for 94 events.
More than 11,000 people applied to attend the forum,
2,800 of whom were invited. These participants were
selected by IRCC and its partners, France's and
Belgium's public employment services. In April 2019,
IRCC also supported the “Destination Acadie” project,
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an initiative of the Atlantic provinces consisting of
nine events held in France, Portugal and Morocco.
Through its programs promoting economic
immigration, IRCC has an extensive network of outreach
officers across Canada who organize hundreds of
information sessions every year with employers,
international students, Francophone community
organizations and participating communities. In
2019-2020, these officers promoted Francophone
immigration at 349 events held across Canada, including
37 in communities participating in the Rural and
Northern Immigration Pilot. They actively participated in
organizing and presenting liaison tours, which promote
the recruitment of Francophones and the Destination
Canada program to employers across the country. They
also made 93 presentations to students at designated
educational institutions, with a particular focus on the
additional points awarded under the Express Entry
system for French language proficiency and bilingualism,
and on settlement assistance for Francophones.
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Strengthening Coordination and Policies

Lastly, Action Plan 2018-2023 investments enabled IRCC
to increase its capacities for internal and external
stakeholder coordination, reporting and research. For
example, since July 2019, IRCC has been producing a
quarterly dashboard on Francophone immigration to
Canada outside Quebec. This tool contains data based
on the new, more accurate and more inclusive measure
concerning French-speaking immigrants and provides
information on highlights observed, including admissions
of French-speaking immigrants, trends in temporary
migration (Francophone Mobility), an inventory of
applications from French-speaking candidates, and
updates on promotion and recruitment support activities.

EXPRESS ENTRY

In June 2017, IRCC made changes to the Express

Entry basic points system to award additional points
to candidates with strong French language skills.
These additional points increase the likelihood that
the candidate will receive an invitation to apply for
permanent residence under one of Canada's economic
immigration programs managed by Express Entry.

As a result, in 2019, a total of 4.0% of Express Entry
admissions outside Quebec were Francophone
applicants, compared to 2.3% in 2018 and 2.4% in
2017. This percentage represents approximately 5,500
Francophone permanent residents outside Quebec
selected in the economic category, which corresponds
to about two-thirds (65%) of all Francophone admissions
outside Quebec.



PROVINCIAL SETTLEMENT MEMORANDA
OF UNDERSTANDING

Newcomer settlement and integration require the
coordinated efforts of the federal government,

communities, and provincial and territorial governments.

IRCC therefore has bilateral settlement memoranda

of understanding in place with Newfoundland and
Labrador, Prince Edward Island, Nova Scotia, New
Brunswick, Ontario, Manitoba, Saskatchewan, British
Columbia and the Yukon. These memoranda of
understanding are key to formalizing relationships and
ensuring the efficiency and effectiveness of bilateral
settlement programs.
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Strengthening Access to Services
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Figure 8: Strengthening access to services:
New Action Plan 2018-2023 Initiatives
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Access to quality public services in one's own language
plays an important role in increasing the recognition

of communities and supporting their vitality. In addition

to offering federal services in both official languages, a
number of federal institutions are working with communities
to Improve access to essential services through the new
measures in Action Plan 2018-2023 or through their

regular programs.

3.1
3.2
3.3

3.4

Support for minority language education
Improving access to justice

Access to health care and social services

in the minority language

Agreements with the provinces and territories
on minority language services
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3.1 Support for minority
language education

IMPLEMENTATION OF NEW ACTION PLAN
2018-2023 INITIATIVES

Schools play a fundamental role in the transmission

of language and culture within communities. However,
minority schools, pillars of their community, face
significant challenges in accomplishing their mission.
Therefore, in addition to maintaining existing federal
programs, Action Plan 2018-2023 provided for new
measures to strengthen relations between minority
schools and communities and help recruit qualified
teachers.

Civic Community School Support Fund

Action Plan 2018-2023 invested $5.3 million over four
years beginning in 2019-2020 to enrich French minority
schools with identity building and cultural activities.
Through micro grants administered by the FICF (Vice
Versa program), PCH's Civic Community School Support
Fund helps Francophone organizations lead community
school projects in partnership with schools. In 2019-2020,
the first year of the fund, these micro grants were
awarded to 371 schools (out of 721 French schools
outside Quebec) and reached more than 5,800 students.
School projects were carried out on themes including
the environment, civic engagement, personal and social
development, entrepreneurship, as well as physical and
mental health,

For instance, a group of students from Ecole
Carrefour de I'Acadie in Dieppe, New Brunswick, were
given an opportunity to build relationships with seniors
in the community. As part of their French course, the
students began corresponding with seniors in the “Pivot
santé pour ainés” program. In addition, three social
gatherings were held with residents of a seniors' home,
providing opportunities for sharing and collaborative
activities.

In recognition of the Month of La Francophonie and
Nutrition Month, and in partnership with the Association
franco yukonnaise, grade 5 and 6 students at Ecole
Emilie-Tremblay in Whitehorse, Yukon, organized a
food fair at their school. To prepare for this activity, the
students took part in workshops on healthy eating. The
students then set up a food fair in the school gymnasium
to share lessons learned and healthy recipes. A meal
was prepared for all elementary students, parents and
members of the community.

To support this first year of the fund, the Fédération
nationale des conseils scolaires francophones conducted
a promotional campaign among its 28 member school
boards and their schools.

Teacher Recruitment and Retention Strategy

As part of Action Plan 2018-2023, an envelope of

$31.3 million over four years, beginning in 2019-2020,
was established to support teacher recruitment

and retention in French minority schools. Following
consultations, PCH launched a national call for proposals
to the provinces and territories, community organizations
and professional associations to identify projects that
will help better understand the shortage in the teaching
sector, promote teaching as a career, or develop and
deliver continuing education for practising teachers.

In 2019-2020, PCH invested a total of approximately
$15.8 million to support 28 projects. For example:

® A national campaign by the Canadian Teachers’
Foundation to promote the teaching profession with a
focus on young Francophones between ages 16 and
24, but also targeting parents, teachers and education
stakeholders.
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The Association canadienne d'éducation de langue
frangaise will promote employment opportunities
offered by Canada'’s French school boards to the nine
faculties of education in Quebec in order to triple
the annual number of internships in French minority
schools.

The Government of Manitoba will fund the hiring of
teachers to increase the capacity of the Université
de Saint-Boniface to produce Bachelor of Education
graduates.

The Government of Saskatchewan will offer
recruitment bursaries and more effective and
sustained support to teachers in order to recruit or
retain 22 new Francophone teachers.

The Government of Newfoundland and Labrador
will fund the hiring of a specialist and establishment
of a recruitment and retention plan for schools in
the province's French school board. The plan will
include a promotional campaign, recruitment fairs,
partnerships with faculties of education, visits by
students from outside the province, support in

the search for housing, and establishment of a
recognition system.

Lastly, the Government of Ontario will fund the
development of an information system and an
interactive geographic visualization tool to collect,
analyze and interpret data on variables that might
affect teacher recruitment and retention in the

12 French school boards and faculties of education
offering programs in French. This project will provide
an additional guidance tool for teachers and young
Francophones who may be interested in a career in
teaching.
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FEDERAL-PROVINCIAL/TERRITORIAL
AGREEMENTS

The Protocol for Agreements for Minority Language
Education and Second Language Instruction 2019-2020
to 2022-2023 between the Government of Canada and
the provinces and territories, except Quebec, was
reached in February 2020. The new protocol contains the
guiding principles for intergovernmental collaboration in
minority language education and second language
instruction, including the importance of transparency
and accountability to taxpayers, collaboration and
consultation with key stakeholders, recognition of the
education continuum, and respect for the provinces' and
territories’ exclusive jurisdiction in education.

The protocol also provides for an additional
contribution of $60 million over four years, which will be
made available to the provinces and territories beginning
in 2019-2020 to increase support for minority language
education. The allocation of this funding, announced in
Budget 2019, is conditional on enhanced commitments to
reporting and stakeholder consultation in bilateral
agreements on education with these governments.

After this new protocol was reached, bilateral
agreements on education were concluded with each
province and territory, including the province of Quebec.
The agreements vary from one to four years. Multi year
service agreements were reached with most of the
provinces and territories. Agreements with Quebec and
Alberta ended in March 2020 and will be renegotiated for
renewal until 2022-2023.

In 2019-2020, PCH allocated nearly $165 million to
the provinces and territories through bilateral
agreements supporting minority language education, in
English in Quebec and in French elsewhere in Canada.
These agreements help ensure that more than 250,000
elementary and high students benefit from quality
education in school boards controlled by their
communities. The agreements also support program
development at colleges and universities that serve
minority communities across Canada. Lastly, this PCH
program supports one-time projects of importance in



developing minority language education. For example, in
2019-2020:

® The Canada-Ontario Agreement on the Establishment
of the Université de I'Ontario frangais 2019-2020
to 2026-2027 was signed on January 22, 2020. It
provides for an investment of $126 million over eight
years, including a federal contribution of $63 million
in the first five years of the project. This agreement
will enable the implementation and start up of the
university, which will open its doors in downtown
Toronto in the fall of 2021. Enrolment is expected to
reach 1,500 students in 2026-2027 as the university
gradually increases its program offerings, including
certificate, bachelor’s and master’s programs.

® A project with the Government of Saskatchewan
($1.2 million) will lead to the creation of new programs,
courses and services in science, policy and statistics
at the University of Regina's Cité universitaire
francophone, as well as the launch of a new French
language certificate course in health care at the
University of Saskatchewan. This project will also fund
the creation of two new programs at Colleége Mathieu
in Gravelbourg.

® A project with the Government of Nova Scotia
($330,000) will help the province's Acadian school
board build adapted studios in its 21 French
schools to facilitate the creation and sharing of
educational and cultural content on social media in all
Francophone communities in Nova Scotia.

® A project with the Government of the Northwest
Territories ($300,000) will fund the first year of the
Collége nordique francophone'’s five-year plan,
consisting of a range of capacity-building activities to
ensure its growth by improving academic governance,
quality assurance of its services and admissions
processes. The College will also work on designing
new program and teaching approaches that will
be appropriate for the remote minority language
community and its northern setting.

PARTNERSHIPS FOR KNOWLEDGE

With funding from PCH, the Réseau des cégeps et des
colleges francophones du Canada was able to further
its project to create interprovincial cooperation between
CEGEPs in Quebec and Francophone colleges outside
Quebec in the field of technical and vocational training.

In 2019-2020, the Réseau supported a collaboration
between the Centre collégial d'expertise en gérontologie
(Cégep de Drummondville) and Collége Boréal in Ontario
for the purpose of creating a guide for implementing
a geriatric simulator in a nursing department [Guide
d’implantation d’une unité de simulation en gérontologie
dans un département de soins infirmiers], as well as a
collaboration between Collége La Cité in Ontario and
College Mathieu in Saskatchewan for the implementation
of a journalism techniques program at College Mathieu.
A partnership between the Canada Science and
Technology Museum and the Conseil des écoles
catholiques du Centre-Est led to offering a summer
science camp to Kingston's Francophone community.
Camp Robo-lab was offered exclusively in French at
Ecole secondaire catholique Marie-Rivier in Kingston.

In total, 41 young people between ages 7 and
12 participated in the camp.

In the Atlantic region, a memorandum of
understanding with the Criminology program at the
Université de Moncton enabled Correctional Services
Canada to provide teaching and leadership development
resources and offer internships to more than 60 students
in the program. This arrangement allows students to
gain front-line experience and exposure to the criminal
justice system, while providing them with employment
opportunities upon graduating.

Natural Resources Canada continues to actively
engage with Francophone communities to promote
scientific studies and inform young people of
employment opportunities in the field of science. For
example, Natural Resources Canada's CanmetENERGY,
Canada's leading agency for clean energy research and
technology, hosted an outreach event in collaboration
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with the College catholique Franco Ouest in Ottawa.
The purpose of the event was to encourage high school
students to pursue careers in science, technology,
engineering and mathematics and to provide them with
information on the Department’s clean energy research
and development. Natural Resources Canada is also
working with the Conseil des écoles catholiques du
Centre-Est to offer French-language co-op placements
to students.

In 2019-2020, Global Affairs Canada's International
Education Division organized more than 270 events to
promote education, including fairs around the world.
Many of these events were held in predominantly
Francophone countries in an effort to attract international
students to various bilingual and French language
educational institutions in communities across Canada.
In collaboration with the ACUFC, the division also
supported Canada’s language schools in attracting
students to French-language programs, particularly in
Francophone minority settings.
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3.2 Improving access
to justice

IMPLEMENTATION OF NEW ACTION PLAN
2018-2023 INITIATIVES

Access to justice is a very important value for Canadian
society, and the communities are no exception. Action
Plan 2018-2023 therefore invested an additional

$10 million in the Access to Justice in Both Official
Languages Support Fund administered by Justice
Canada, bringing the funding to more than $50 million
over five years.

In 2019-2020, the Support Fund funded 64 projects
carried out by 24 organizations and associations, six
academic institutions and seven provincial governments.
These projects increased the capacity of the justice
system and its stakeholders to offer services in both
official languages.

The maijority of projects focused on raising
awareness of rights through legal information activities.
This includes, for example, funding the Céte-Nord
Community Justice Centre in Quebec to provide legal
information to English speaking communities that are
currently underserved. The Support Fund also facilitated
the creation of similar partnerships with the Fédération
des francophones de Terre-Neuve et du Labrador, the
Association franco yukonnaise and the Fédération
franco-ténoise to reach underserved Francophone
communities.

Other projects contributed to the development of
curricula and of language tools and language training
for legal professionals. The Support Fund also assisted
with the translation of 122 judgments in 2019-2020.
Lastly, a new family justice training project was set up by
the Centre canadien de francais juridique. Twenty-one
participants took part in this project, bringing the number
of professionals who have received training to 351.



NEW COURT CHALLENGES PROGRAM

The new PCH-funded Court Challenges Program,
implemented and administered by the University of
Ottawa, has been operational since January 2019. It aims
to facilitate access to justice and ensure government
accountability in the protection of human rights and
official languages rights. It contributes to community
development by providing funding to protect and
enforce official languages rights. In 2019-2020, the
Court Challenges Program supported 30 cases involving
official languages rights, totalling $1.7 million.

3.3 Access to health care
and social services in the
minority language

IMPLEMENTATION OF NEW ACTION PLAN
2018-2023 INITIATIVES

Action Plan 2018-2023 announced an additional
investment of $22.5 million over five years to improve
access to health care services in the communities.
Of this amount, $12.5 million would support the three
components of Health Canada'’s Official Languages
Health Contribution Program (OLHCP) (training,
networking and innovative projects), bringing the total
funding to more than $186 million over five years. An
investment of $10 million over five years in the Public
Health Agency of Canada (PHAC) was also intended
to help improve the health of young children.

Training and retention

In 2019-2020, the OLHCP supported various training and
retention initiatives to increase the number of bilingual
health care professionals and improve access to services
in the communities.

Outside Quebec, the 16 member institutions of the
Consortium national de formation en santé (CNFS), five of
which were added in 2018-2019 with funding from Action
Plan 2018-2023, posted 1,095 additional enrolments and
712 graduates from 108 health care training programs.
According to the latest survey conducted in the first
half of 2020, 88% of these graduates were employed in
Francophone minority communities and 96% of them
reported offering services in French in their workplace.

In Quebec, McGill University enrolled more than
1,636 health care and social services professionals in
its language training program. In total, 1,229 health
care professionals completed their language training,
representing a success rate of 75%.
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Health Networking

Each network funded by Health Canada unites a region’s
Anglophone or Francophone minority community in
order to mobilize health care institutions, facilities and
service providers to improve health conditions in the
communities.

In 2019-2020 in Quebec, the CHSSN supported
the creation of three new networks (Montérégie East
Partnership for the English-speaking Community,
Saguenay-Lac-Saint-Jean English Community
Organization, and the Centre for Access to Services
in English in Mauricie-Centre-du-Québec) and 10 new
satellites, in addition to funding the 20 existing networks.
These efforts expanded the networks’ reach in Quebec
to facilitate access to health care services for English-
speaking Quebecers in the language of their choice.

The 23 networks provide opportunities, resources,
tools and data to inform the planning, development and
implementation of initiatives to meet the health care
needs of English-speaking Quebecers.

Outside Quebec, the 16 networks of the Société
Santé en frangais (SSF) developed collaborations with
local health care decision-makers and stakeholders in
order to better serve Francophone minority communities.
For example:

® |n 2019-2020, the “Le Café de Paris” initiative was
created in New Brunswick. The café is an informal
space where employees can build or maintain basic
French language skills, interact orally in French, and
get tools to offer health care services in French. This
space has been established in health institutions in
Prince Edward Island, Saskatchewan, British
Columbia and the Yukon.

® A collaboration involving the SSF, the Réseau Ontario-
Sud, Western University, the Erie-St. Claire/South
West French Language Health Planning Entity, and
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the Association of Faculties of Medicine of Canada
identified 32 bilingual medical students and three
bilingual surgeons and put them in touch with
representatives of the local Francophone community
in an effort to recruit them.

® Through the collaborative leadership of the SSF and
its networks, the governments of the Yukon,
Newfoundland and Labrador, and Saskatchewan are
exploring the possibility of incorporating the OZi tool
into their planning of French-language services. OZi is
a tool designed in Ontario to better collect information
on employees who are able to offer health care
services in French, thereby supporting decision-
making, planning and accountability in health human
resource management.

® Health PEI now uses databases on the use of services
and programs by Francophones who indicated the
language variable on their health card. This has
allowed the Caring for Older Adults in the Community
and at Home program to identify its Francophone
clients and service providers in order to facilitate the
matching process. Manitoba is continuing its efforts
to implement the use of a bilingual health card that
will promote the availability of health care services in
French and refer patients to health care providers
who speak French in order to improve health
outcomes.

Innovative Projects

The innovative projects component enables Health
Canada and its partners to fund knowledge development
and dissemination to improve health outcomes in the
communities. In 2019-2020, these activities led to the
publication of research on understanding emotions in
young Francophone children and on the mental health
of students in minority communities. In addition, 15 new
research projects were approved (coordinated by the



CNFS [9] and McGill University [6]). They cover topics
as diverse as the study of job integration experiences

in Francophone minority settings among interns and
professionals from immigrant backgrounds, linguistically
and culturally sensitive psychotherapy, and the provision
of palliative and end-of-life care in minority communities
in Quebec. The results of the studies will be used by the
communities and health care institutions to facilitate
informed decision-making in the planning, development
and implementation of health care services that take
into account the specific needs and priorities of minority
communities.

Early Childhood Health

Through Action Plan 2018-2023, PHAC received

$10 million over five years to support vulnerable families
and young children in the communities. The Healthy
Early Years program, made possible with this funding,
supports early intervention and prevention activities to
give children from birth to age 6 a better start in life,
including preparing them to start school and improving
their chances of becoming healthy adults who
participate fully in Canadian society.

PHAC opted to deliver its program using the “by
and for” communities approach by signing contribution
agreements with the SSF and CHSSN in September 2019.
These agreements will enable PHAC to better reach
targeted vulnerable families and young children in the
communities. For fiscal year 2019-2020, these partners
funded projects from 46 organizations in all provinces
and territories. These projects include activities tailored
to local needs and aim to support parents and young
children by providing counselling before, during and after
pregnancy; teaching parenting skills; educating them on
healthy eating; and promoting mental health.

A FOCUS ON SENIORS

Employment and Social Development Canada's New
Horizons for Seniors Program aims to increase the
social inclusion of seniors by funding projects that reach
the most vulnerable seniors, including those from a
community. For example, in 2019-2020:

® The Cummings Centre for seniors in Montreal worked
in collaboration with the Centre intégré universitaire
de santé et de services sociaux du Centre-Ouest-de-
Ile-de-Montréal (Jewish General Hospital) and the
Réseau aidant (The Canadian Caregiver Network)
to connect senior caregivers with their peers and to
create informal and formal resources and supports. In
particular, the project involved the creation of a virtual
platform where caregivers can connect with others in
similar situations.

® An FAAFC project will promote the social inclusion
of Francophone seniors in close to 200 communities
in eight provinces and territories by creating a virtual
community using a telephone-based (Seniors’ Centre
Without Walls) and online platform to promote
learning and leisure activities.

® The Community Business Development Corporation
of Restigouche will carry out a social inclusion project
for Francophone seniors in rural Atlantic Canada, in
collaboration with the private and community sectors.
The project will provide increased organizational
capacity to support isolated seniors, give seniors
better access to volunteer opportunities or paid work,
and foster increased proficiency in the use of new
technologies.
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Canada's first national dementia strategy (A Dementia
Strategy for Canada: Together We Aspire) developed

by PHAC highlights the lack of culturally appropriate
information about dementia in English in Quebec and
in French in the rest of Canada. This situation can affect
quality of care, diagnosis, treatment and patient safety.
Through this strategy, in 2019-2020 PHAC funded
seven projects targeting minority communities in New
Brunswick, Quebec, Nova Scotia and Ontario.
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3.4 Agreements with the
provinces and territories on
minority language services

For over 30 years, the Government of Canada has
been encouraging and helping the provinces and
territories to offer provincial and municipal services in
the minority language. Thanks to this support and the
spirit of interprovincial and interterritorial cooperation
established by the Ministerial Conference on the
Canadian Francophonie (MCCF), today nine out of
ten provinces have adopted legislation or policies
guaranteeing certain services in the language of
their minority or recognizing the contribution of this
community.

In addition to supporting the provincial
governments, the Government of Canada has an
obligation to fund the implementation of French-language
services in the three territories. Action Plan 2018-2023
therefore provided for significant additional spending
($60 million over five years) for the three territories.
Considerable progress was made in 2019-2020 in each
of these jurisdictions.

THE TERRITORIES

The enhancement of bilateral agreements with the
territories led to the achievement of significant results
in Francophone communities.

® [n the Yukon, the French Language Services
Directorate worked with all 14 departments and six
Crown corporations to provide a variety of services
including translation, French-language web content
management, training and support for the active offer
of services in French, recruitment of bilingual staff,
and support for the expansion of existing French-
language services and communications. The Yukon
Hospital Corporation established immediate 24/7
medical interpretation services. Whitehorse General
Hospital staff and physicians can now place video
calls to medical interpreters at home in order to
provide services in French.



® |n the Northwest Territories, in 2019-2020, Services
TNO processed 289 requests for information in
French, and the government translated 2,841,051
words into French. Bilingualism bonuses were paid to
162 employees who met the language requirements of
their position, an increase of 9.5% over 2018-2019.

® Nunavut's Translation Bureau hired seven reviewer/
translators to increase its capacity to provide
quality French translation services to government
departments and agencies. A legal officer was
appointed to act as deputy clerk of the Nunavut Court
of Justice and Court of Appeal to provide services to
Francophones and coordinate all cases presented
to the Registry by members of the French-speaking
public.

THE PROVINCES

Through its agreements with the provincial governments,
PCH contributed to the completion of many diverse
projects:

® |n Quebec, the agreement made it possible to set up
a Patient Navigator service at the Centre intégré
universitaire de santé et de services sociaux de la
Capitale-Nationale, a program that offers support to
English-speaking patients who have to travel to
Quebec City for health care, and to create a 24-hour
telephone line in English for Info-Santé services in the
Saguenay-Lac-Saint-Jean region.

® In New Brunswick, the agreement supports the two
health authorities (Vitalité and Horizon) in creating
profiles of the language skills of staff, making the
active offer of services and informing users of the
availability of health care services in both official
languages.

® In Nova Scotia, provincial officials are offered training
in Acadian Insights, which mainly covers the French
language Services Act and Nova Scotia's Acadian and
Francophone community.

Newfoundland and Labrador offers a linguistic
support and coordination service to various
departments in order to improve their capacity to
respond to requests for services in French.

In Alberta, the agreement aims to develop the
organizational capacity of the Francophone
Secretariat, develop and publish an action plan and
an annual report on the evolution of French-language
services, and update the environmental scan on the
Alberta Francophonie's objectives and priorities
across sectors and the province.

In British Columbia, the province is focusing on
increasing legal representation in French and offering
more training in French legal terminology, as well as
supporting the delivery of social services programs in
French in Vancouver's struggling communities.
Lastly, Ontario has undertaken several initiatives
under the agreement, including a telemedicine
initiative to offer psychotherapy services to
Francophones and a project collecting data on health
care services offered in French throughout the
province.
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Promotion of Official Languages
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Pursuant to the Act, federal institutions commit to fostering
the full recognition and use of both English and French in
Canadian society. This means, of course, promoting second
language learning, but also encouraging Canadians to
reach out to the other language group and gain a better
appreciation of their language and its diverse cultures.

4.1 Support for second language learning
4.2 Fostering gathering and connection

ﬂ Annual Report 2019-2020



Figure 9: Promotion of Official Languages:
New Action Plan 2018-2023 Initiatives

4 )
memorandum of understanding contribution agreement signed
signed between PCH and CBC/ amounting to $12 million over four
Radio Canada in October 2019 for the years in order to implement bursaries
development of Mauril, a free online for post-secondary education in
platform for learning and maintaining French as a second language
English and French
. J
4 )
5614 312
participants in the I participants in the
Explore program I Odyssey program
provinces and territories 1 :
benefited from at least one I - . ~
recruitment or retention L
initiative targeting French 4 o o o o
immersion and French 3 8 | J
second language teachers Nearly 40,000 students had the
institutions opportunity to improve their
\_ J language skills with help from an
r ~N Odyssey program monitor
Statistics Canada took part in 16 research N y
activities and developed 18 analytical products
on official languages and the communities 4 N
pan Canadian projects led by
5 national community organizations
1 6 1 8 to recruit or retain French
immersion and French second
research analytical |anguage teachers
activities products
\_ '\ J
4 N\ [ )
projects funded by the Bilingual Ottawa
An additional $1.2 million for green jobs under program tc') enha.mce the bilingual character
Young Canada Works of Canada’s capital
\_ /L J

Annual Report 2019-2020




4.1 Support for second
language learning

Action Plan 2018-2023 set ambitious goals for second
language learning in English and French in Canada. It
set a target to increase the national rate of bilingualism
from 17.9% in 2016 to 20% in 2036, notably by increasing
the proportion of bilingual Anglophones outside Quebec
from 6.8% to 9%. To realize this goal, the government
intended to rely on new Action Plan initiatives, as

well as ongoing actions by other governments and
commitments from civil society organizations.

IMPLEMENTATION OF NEW ACTION PLAN
2018-2023 INITIATIVES

Free Learning for Everyone

In an effort to offer all Canadians the opportunity to learn
their second language, Action Plan 2018-2023 allocated
$16.5 million to create a mobile app to achieve this goal.
A memorandum of understanding was signed between
PCH and CBC/Radio-Canada in October 2019 to develop
this free app for learning and maintaining English and
French. Called Mauril, in tribute to the Honourable Mauril
Bélanger, a champion of Canada'’s official languages, this
tool will provide access to a virtual learning environment,
materials based on Canadian current events, Canadian
cultural and artistic content, educational resources

to progress from beginner to advanced levels, and
stimulating instructional tools to develop understanding
and expression. The app will be launched and available
to the general public in February 2021.
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INCREASING CORE FUNDING FOR
ORGANIZATIONS

In addition to increasing programming funding for
organizations working in community development,
Action Plan 2018-2023 also increased the core funding
for organizations promoting and supporting second
language learning in French. In 2019-2020, PCH

was thus able to award increases of 20% or more to

14 organizations, enabling them to strengthen and even
expand their activities to support linguistic duality across
the country.

Teacher Recruitment and Retention Strategy

Though second language enrolments continue to
grow, particularly in French immersion programs, all
school boards in Canada face challenges in recruiting
and retaining qualified teachers for the various French
second language programs. Action Plan 2018-2023
proposed to inject $31.3 million over five years to help
overcome these challenges. After extensive consultations
in 2018-2019 with the provinces and territories and with
national organizations that could help respond to this
challenge, PCH finalized the program design and issued
a call for proposals. Recruitment efforts will be made, but
efforts will also be made to promote second language
instruction as a career and provide ongoing support to
those already working in the field.

Twenty-one projects received funding in 2019-2020,
totalling an investment of $14.4 million. For example:



® Canadian Parents for French launched a national
campaign to raise awareness of the benefits of
French second language programs, from core French
to French immersion. The campaign includes print
advertisements in mainstream media, community
radio spots, a website linking to resources and

support, social media communications, and in-school
information sessions for students and parents.

® In New Brunswick, the Department of Education
and Early Childhood Development will launch a new
intervention model to improve teachers’ language
skills. The model will include an assessment of
teachers’ oral skills, and targeted, individualized
support to help teachers continue their language
training.

® The program will support the Government of Quebec
in developing and implementing strategies to recruit
French second language teachers in Quebec'’s English
school boards.

® Support will also be given to the British Columbia’s
teacher recruitment and retention strategy for French
second language programs. The strategy includes
activities to support research, promotion, teacher
training, certification, and hiring and retention.

Opportunities for Young People:
Post-Secondary Bursaries in French

Action Plan 2018-2023 also announced the creation
of a new bursary program to encourage Anglophone

students, particularly those coming out of immersion
programs, to pursue post-secondary studies in French.
An agreement was reached in September 2019 with

the ACUFC to manage the program, in collaboration

with 25 post-secondary institutions across Canada

(15 universities and 10 colleges). The program will be fully
operational in 2020-2021, and 850 bursaries of $3,000
each will be awarded annually until 2023.

Language Monitors and Summer Programs

Since 1971, the Government of Canada has been offering
young Canadians aged 16 and 17 the opportunity

to immerse themselves in their second language in
another part of the country. Over the years, more

than 300,000 young people have participated in this
summer program. Managed by the Council of Ministers
of Education, Canada (CMEC), the Explore program
enabled 5,614 participants to study in 38 educational
institutions in 2019-2020. Funding for Explore is
provided directly to post-secondary institutions to

cover participants’ tuition fees, course materials, meals
and accommodations, workshops and other cultural
activities. With these costs steadily increasing, the future
of the program was in jeopardy. Action Plan 2018-2023
therefore announced an investment of $21 million over
five years to increase the funding per participant from
$2,200 to $2,800.

Also in 2019-2020, PCH and CMEC launched a
Mini Explore program, to test the idea of introducing a
new younger group (ages 13 to 15) for a shorter period
of time (three weeks instead of five). Demand for the
Mini Explore program in 2019 far exceeded supply, with
1,211 applications for 321 available spots.

The Odyssey program connects young elementary
and high school students with second language
monitors. The monitors support teachers and plan and
lead daily activities to motivate students to learn more.
For many students, this is the only contact they have
with someone who is a native speaker of the language
they are studying. In 2019-2020, 312 monitors were
deployed across the country during the school year.
School boards see this program as a complement to the
Teacher Recruitment and Retention Strategy. To maintain
the program'’s appeal, Action Plan 2018-2023 announced
an investment of $17.5 million over five years to raise
the monitors' pay from $18,500 to $25,000 per year and
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gradually increase the number of monitors in schools
from 300 to 350 in 2021-2022. Initial results show that
84% of instructors surveyed were satisfied with their pay
(compared to 44% in 2018) and 87% indicated that they
would like to pursue a career in education. It is estimated
that a total of approximately 42,000 elementary and

high school students are connected with an Odyssey
language monitor each year.

CONTINUED PRESENCE IN CANADIAN
SCHOOLS

For more than 50 years, PCH has supported teaching
English and French as a second language in schools
across Canada through agreements with the provinces
and territories. In 2019-2020, these agreements totalled
$86.3 million and helped nearly 2.5 million young
Canadians attend second language programs, including
more than 470,000 in French immersion outside Quebec.
In 2019-2020, the projects supported under these
agreements included:

® Teacher training as part of the Bachelor of Education
in French program at the University of Prince Edward
Island to meet the needs of students who wish to
teach French immersion, core French and French as a
first language in the province's schools.

® The development of three new universal French
second language programs in New Brunswick that
will enable all Anglophone students, regardless of
their background (e.g., unilingual, rural, urban or
isolated) to achieve an oral proficiency level of at least
B1.1/intermediate by the time they graduate from high
school.
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® The expansion of the post-intensive French program
to grade 11 (will now be offered from grades 6 to 11) in
the South Slave Divisional Education Council in Hay
River, Northwest Territories.

In May 2019, representatives of the federal, provincial and
territorial governments and community organizations
working in education and second language learning
agreed to establish a National Table on French as a
Second Language to discuss common issues and foster
coordination and collaboration among members. The
Canadian Association of Immersion Professionals will
serve as the Table's secretariat. The first item on the
agenda was the recruitment and retention of French
second language teachers.

Canadian Heritage also piloted the Bilingual
Advantage Initiative—micro-funding available to
French second language teachers who wish to offer
concrete experiences to their students in grades 310 9
through activities outside the classroom. In 2019-2020,
53 projects were funded across the country.

Other federal institutions support learning in
schools. For example, Natural Resources Canada's
Atlantic Forestry Centre in New Brunswick participated
in the annual River Valley Regional Science Fair
organized by Science East. The science fair featured
projects by French immersion students. The Centre
provided judges for projects completed by Francophone
high school students.



LANGUAGE TRAINING IN FAMILY LAW

With assistance from Justice Canada'’s Support Fund, the
Centre canadien de francais juridique offered terminology
webinars as well as in-person training in legal French

in the area of family law, including terminology related

to the Divorce Act, parental obligations and support
payments. More than 100 participants (legal aid lawyers,
court interpreters, court clerks, etc.) from all regions of
the country took part in this first training session, notably
during national criminal law training week in Victoria in
January 2020.
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Increase in the Number of Enrolments

French Immersion Programs Offered Outside

Quebec Since 2003

6 8 9 o/ I increase since 2003-2004
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4.2 Fostering gathering
and connection

Federal institutions strive to offer their services in both
official languages so that Canadians can access them

in the language of their choice. Some institutions take
special measures to reach minority communities directly
in all regions of the country. But some federal institutions
go even further and organize or support activities that
directly bring Anglophones and Francophones together
and help each discover and appreciate the other’s
language and culture. It is these activities that we would
like to highlight here.

LANGUAGE AND CULTURAL EXCHANGES

PCH'’s Young Canada Works in Both Official Languages
program has provided many students and graduates with
access to work experiences in an environment where
they are improving their second language or working
in both official languages, or are working with official
language minority communities, often in another part
of the country. A total of 776 jobs have been created
under the program. Of these, 181 jobs were created in
organizations or companies working specifically in the
green economy, or in fields that require special skills to
produce an environmental benefit for the organization, its
users, or the community as a whole.

Moreover, 16 international internships were
created under PCH's Young Canada Works program for
careers in English and French. These graduates were
able to improve their English and French language
skills while gaining skills and work experience abroad.
The internships included a placement in Belgium as a
communications officer serving immigrants, a placement
in Benin at a village radio station in the commune of
S6 Ava, a French teaching placement in Guatemala,
and a placement as a bilingual assistant in a school for
activities and courses in China.

Lastly, the Exchanges Canada program has helped

more than 12,000 young people travel to Canada

through reciprocal bilingual exchanges, summer

work experiences in their second official language,
conferences and workshops. In 2018-2019 (the most
recent year for which data are available), in collaboration
with Destination Canada, more than 3,500 young people
had the opportunity to visit a community in another part
of the country and, afterwards, to host young people from
the region they visited in their own community.

® For example, the Colleége francais de Longueuil in
Quebec hosted the Lord Selkirk Elementary School
from Vancouver, British Columbia, as part of an
exchange between the two official language groups
during which they participated together in cultural
activities to get to know one another better.

Furthermore, 660 young people aged 16 and 17 were
given summer job opportunities in their second official
language.

® For example, through the YMCA Summer Student
Exchange program, the Boys and Girls Club of
Durham, Ontario, hosted students from Quebec.
Francophone students participating in this national
exchange program were able to gain valuable work
experience, develop their English skills and learn
more about themselves while learning about another
community.
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FESTIVE EVENTS AND GATHERINGS

PCH'’s Canada Arts Presentation Fund supports
professional arts festivals and performances that foster
the advancement of English and French in Canadian
society. For example:

® The Northern Lights Festival Boréal in Sudbury,
Ontario, offers all its information and promotional
materials in English and French, as well as
programming by artists from both language
communities. The organization recently launched a
winter festival, Bloom, to complement its long-running
summer festival.

® The Just for Laughs Festival, one of the largest
comedy festivals in the world, held in Montreal,
Quebec, contributes to the national and international
exposure of Anglophone and Francophone artists
thanks to the bilingual content of its programming.

® The Newfoundland and Labrador Folk Festival in
Newfoundland and Labrador, the Celtic Colours
Festival in Nova Scotia, and the Northrop Frye
International Literary Festival in New Brunswick also
offered programming in both official languages.

PCH'’s Building Communities Through Arts and Heritage
program funded over 737 festivals in 411 communities
across Canada. These events are an opportunity for
Canadians to celebrate their history and heritage and
bring Anglophones and Francophones closer together.
For example:

® The bilingual Howdy Neighbour/Salut voisin festival
in Notre-Dame-de-Lourdes, Manitoba, featured music
and dance performances as well as an exhibit of
local heritage artists and artisans. In total, the event
attracted 1,400 participants and 175 volunteers.
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® The Musée des ondes Emile Berliner in Montreal

marked the 100t anniversary of Canada'’s first radio
station and one of the first in the world to broadcast
music and voice programs for the general public. A
collaboration with organizations from both language
communities in Montreal made it possible to offer a
variety of programming in each language or in both
languages.

Every year, PCH's Celebrations and Commemorations
program supports approximately 1,600 community
events across Canada to celebrate Canada Day and
other days of national significance during the Celebrate
Canada period. These celebrations have brought
together close to 8 million Canadians, including those in
the communities, to celebrate and appreciate Canada’s
linguistic duality. In 2019-2020, the program funded more
than 100 events celebrating Saint-Jean-Baptiste Day
in most of Canada’s provinces and territories, reaching
close to 1.4 million Canadians. These celebrations lead
to cultural exchanges that foster greater recognition of
Canada'’s linguistic duality.

PCH'’s Enhancement of Official Languages program
also supports gathering and awareness activities. For
example:

® The Association jeunesse fransaskoise’s “Prends ta
place” project gathered Francophones between ages
16 and 25 to take part in monthly activities in northern
and southern Saskatchewan to address the scarcity
of opportunities to socialize in French after high
school. “Prends ta place” promoted French at major
events, such as the Saskatoon EX, by showcasing
Francophone artists and supplying volunteers who
could offer bilingual services. Through relationships
built with allied partners from the majority, these
activities reach Francophones who are able to interact
with the Anglophone majority while raising awareness
of the French language in Saskatchewan.



® The “Manitoba 1870" project enabled the Société
historique de Saint-Boniface to create an exhibit
celebrating the 150t anniversary of Manitoba's entry
into Confederation and highlighting the significant
contribution of Francophones and French speaking
Meétis. This bilingual travelling exhibit will tour regions
throughout Manitoba.

® The “La Tente francophone” project created a
Francophone cultural space within the Newfoundland
and Labrador Folk Festival, the largest festival in the
province. La Tente francophone enabled Francophone
musicians and performers to perform on stage in
a professional setting and enabled visual artists to
display their work.

PCH and WD support the Festival du Voyageur in

St. Boniface, Manitoba, the largest winter festival in
western Canada. The Festival showcases and shares
French-Canadian, First Nations and Métis cultures in
a 10-day celebration of the fur trade, and draws more
than 100,000 visitors each year, most of them English
speakers.

GETTING TO KNOW ONE ANOTHER BETTER

As part of their mandate, a number of federal institutions
have taken to heart the need to help people get

to know one another by organizing or supporting
activities directly bringing together Anglophones and
Francophones from all walks of life.

In its strategic plan, the NAC committed to seizing
every possible opportunity to adapt its activities,
programs and events for audiences in both official
languages. In all of its programming, the NAC is
committed to creating a space where artists and
audiences of both languages and diversity can meet
and exchange ideas. This approach of gathering and
discovery was taken to the next level with the launch
of the NAC Indigenous Theatre in 2019-2020. For

example, Indigenous Theatre and French Theatre
teamed up to present La ol le sang se méle, the

French version of Where the Blood Mixes. The almost
exclusively Indigenous cast gave seven performances

of the play, which combined English and French

against an Indigenous backdrop. It generated many
stimulating exchanges about languages and cultures, the
experiences of Indigenous peoples, and the complexities
of cross-cultural communication. The Indigenous
Theatre's artistic season was a veritable mosaic of
languages and cultures reaching far beyond the two
official languages. Wolastogey, Innu, Inuktitut and Nattilik
were featured in the season.

Through its funding programs, the Canada Council
for the Arts supports many cultural organizations or events
that unite Anglophones and Francophones and promote
mutual discovery and understanding. For example:

® The Council provides financial support to Théatre la
Seizieme, a professional French-language theatre
company in British Columbia. It serves as a major
cultural resource for the province's Francophone
and Francophile population. Since 2012, it has been
presenting shows with English or bilingual subtitles,
which contributes to the dissemination of French-
Canadian theatre in British Columbia. Approximately
40% of its audience is Anglophone. Through its
diverse artistic programming, the theatre reflects
the province's diversity and encourages dialogue
and understanding among people from different
backgrounds.

® The Council supports the Frye Festival in Moncton,
Atlantic Canada's largest literary event, which
celebrates books and literature in both languages.
For its 20th edition in 2019, the Festival welcomed 46
authors, offered 67 public activities and drew close
to 5,300 visitors and 7,080 students in 88 school
visits. More than half of the activities feature both
English and French writers, and organizers strive to
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present inspiring, interactive, diverse and inclusive
content that promotes authors and artists of ethnic
backgrounds, cultures, languages, religious beliefs
and sexual orientations.

To mark the 50t anniversary of the Act, the Société
Radio-Canada broadcast Bj, an intimate, insightful and
humorous documentary on the challenges and issues
surrounding Canadian bilingualism. It examines the
views of people in different regions of the country and
delves into the world of Anglophone, Francophone,
Indigenous and Allophone citizens of all ages.

In celebration of the 50t anniversary of the Act, a
group of professionals from Library and Archives Canada
(LAC) presented a public reading of archival excerpts
and published documents to showcase unusual or
particularly interesting aspects of LAC's documentary
heritage associated with official languages. While
celebrating the anniversary, the initiative provided an
opportunity for Anglophones and Francophones to
come together and interact, to better get to know and
appreciate one another.

Status of Women Canada encourages large
Anglophone women's organizations to reach out
to and include Francophone women and women'’s
organizations in their activities. For example, PARO
Centre for Women's Enterprise, an organization located
in Thunder Bay that provides training and support to
women entrepreneurs, received funding to extend its
reach to more Francophone women looking to start or
expand their businesses. The organization arranged to
have its program translated into French, hired bilingual
team members to serve Francophone communities

and partnered with organizations such as the Oasis
Centre des Femmes, Centr'Elles, the Association
des francophones du Nord-Ouest de I'Ontario, and
Entrepreneurs Francophones PLUS.
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Statistics Canada has developed a number of
analytical products relating to official languages. These
include a study and infographics to better understand
the evolution, dynamics and factors associated with

the acquisition and maintenance of English-French
bilingualism among children and youth in Canada.
Another study sought to provide an overview of the
evolution of English-French bilingualism in Canada
over the half-century following the adoption of the Act
in 1969. The study presents the historical and political
contexts as well as some of the demographic factors that
have influenced the evolution of bilingualism. The role
that the acquisition and maintenance of English-French
bilingualism will play over the next two decades is also
discussed.

Every year, Canada Post issues between 40 and
50 stamps on approximately 20 different subjects or
themes. Many of these stamps will pay tribute to the
cultural roles and contributions of prominent Canadians,
celebrate our country’s natural resources, or highlight
historical events that have promoted English and French
in Canadian society. In 2019-2020, Canada Post marked
the 150t anniversary of the Red River Resistance,
the career of Leonard Cohen, and the contribution of
Canadian aerospace manufacturer Héroux-Devtek to
the Apollo 11 mission. Canada Post also marked the 150t
anniversaries of the Princess Louise Fusiliers of Halifax,
Nova Scotia, the St. Lawrence Fusiliers of Rimouski,
Quebec, and the Fusiliers Mont-Royal of Montreal,
Quebec, to honour the lasting contributions of Canada'’s
English- and French-speaking military personnel.
Under the Appreciation and Rapprochement component
of the Official Languages Support Programs, PCH
supports the activities of not-for-profit organizations that
promote gatherings of Anglophones and Francophones.
For example, in 2019-2020:



® As part of the 50t anniversary of the Official
Languages Act, the organization Colour our World
— la Francodérole created a 120-foot long children's
mural, with explanatory notes, featuring 18 official
languages themes from the past 50 years as well
as 30 commemorative works (seven of which are
still in production) created by 28 schools from both
language communities in 15 Quebec locations. This
project enabled 6,890 young people to practise their
second language and build connections throughout
the community.

® Montreal's Maison Saint Columba House offered
48 sessions of its Bilingual Café and 36 focus group
sessions on official languages topics such as the 50th
anniversary of the Act, the benefits of bilingualism
and cultural wealth. The House also offers monthly
bilingual working group sessions to address issues
of housing, poverty, education and food security in

the region. Each activity is designed to bring together

members of the Anglophone and Francophone

communities to better understand and appreciate one
another’s experiences and combine their resources to

solve problems in the community.

® The “"One City, Two Realities” project of the
Association canadienne-francaise de I'Ontario,
Conseil régional des Mille-Iles, in Kingston held six
bilingual focus groups in 2019-2020 on intercultural
awareness, appreciation for the two cultural and
language communities, and the importance of
linguistic duality in Kingston. The groups discussed
bringing the two communities closer together
and understanding their respective cultures and
barriers to rapprochement. This experience allowed
Anglophone and Allophone participants to better
understand the need for Francophones to obtain
services in their language.

Lastly, in 2019, Destination Canada renewed its brand
targeting foreign and Canadian consumers to appeal to
the desire and passion for travel. The brand’s evolution
was shaped by the results of extensive market research
among travellers. An essential part of the work involved
studying the nuances of Canada'’s two official languages
to ensure that the new brand created a strong emotional
connection with Canadians at home, in both English
and French, as well as with international travellers. The
new slogans, “Canada. For Glowing Hearts" in English
and “Canada. Le cceur grand ouvert” in French, are an
invitation to get to know the people, the land and the
local culture. The new brand has been deployed at home
and abroad, thereby showcasing Canada's linguistic
duality.
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SUPPORT FOR TRANSLATION

Every year, PCH supports non-governmental
organizations that wish to offer services in both

official languages at public events and increase the
availability of their materials in both official languages.
In 2019-2020, the Enhancement of Official Languages
Program supported 123 translation and interpretation
projects. The funded activities create opportunities for
Canadians to connect with one another and promote a
better understanding and appreciation of the benefits of
knowing and using both official languages in Canada.

Every year, the Canada Council for the Arts
organizes the Translation Rights Fair for English and
French-language book publishers, a unique opportunity
for Canada'’s two publishing communities to come
together to exchange information, share knowledge
and promote their love of Canadian books, writers and
literature. In 2019-2020, for its tenth edition, more than
100 people attended the fair including 85 English and
French-language publishers, through the Salon du livre
de Montréal in November. The fair has become a flagship
event thanks to the concerted efforts of the Council and
PCH through the National Translation Program for Book
Publishing.

In supporting publishers, the Canada Book Fund
gives greater weight to translations of Canadian-
authored books. In 2019-2020, 412 books were translated
into English or French, giving Canadians better access to
their country's cultural wealth.
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BILINGUAL CHARACTER OF CANADA'S
CAPITAL

In December 2017, the City of Ottawa’s bilingualism
policy and French language services by-law were
enshrined in the provincial City of Ottawa Act, thereby
recognizing the city’s bilingual character. This was a
major symbolic development for the capital of a bilingual
country. But beyond municipal services, other important
partners must be involved so that visitors and residents
alike can witness the city's bilingual character. In
2019-2020, the Government of Canada took concrete
measures to reinforce the presence of both languages
in Ottawa.

As part of its French language services agreement
with the City of Ottawa, PCH supported the “One City,
Two Languages” project to actively offer services to
citizens, designed to increase the city’s capacity to
support its employees in promoting an active offer of
high-quality French-language services to residents and
visitors to the nation’s capital, to strengthen the city's
bilingual character, and to enhance French-language
programming in recreation and culture.

In addition, $1.25 million in funding over two
years was provided to the Association of francophone
communities of Ottawa to support bilingualism in
Ottawa, including the establishment of a micro-grant
program (Bilingual Ottawa) targeting not-for-profit
organizations, social and cooperative enterprises and
private businesses. The funded activities focus on
community vitality, inclusion, community economic
development, and bridging the gap between English
and French speakers. In 2019-2020, the projects
which received support funded 55 projects, created
343 partnerships, delivered 457 bilingual activities, and
reached 25,149 participants.




Since 2004, PCH has supported the Regroupement
des gens d'affaires de la capitale nationale's Business
Assistance Project, which provides development,
support and information opportunities to strengthen
bilingualism in businesses in the City of Ottawa and the
National Capital Region. In 2019-2020, the association
began building a database and publishing a qualitative
classification directory of French-language services to
better promote the efforts of businesses to offer bilingual
services. This is in addition to recurring activities to
educate businesses and consumers on the benefits of
offering services in both official languages, to offer a
low-cost translation service, to deliver French second-
language development workshops focusing on customer
service, and to facilitate the recruitment of bilingual staff.

Lastly, PCH's Capital Experience continues to
make every effort to ensure that cultural events held in
the National Capital Region reflect Canada's linguistic
duality for more than 10 million visitors each year.

For example, the launch of Christmas Lights Across
Canada brought together Franco-Ontarian artist Damien
Robitaille, Alberta artist Kiesza and Indigenous artist
Tomson Highway in a multimedia show projected on
Parliament Hill. The Canada Day noon and evening
shows on Parliament Hill also feature French, English
and Indigenous Canadian artists. These shows were
broadcast in English and French to more than 11 million
Canadians across the country.
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Conclusion

The year 2019-2020 saw considerable progress made
and significant milestones reached with respect to
official languages.

After a year of preparation and dialogue sessions,
the implementation of Action Plan 2018-2023 initiatives
hit its stride. Be it through increased funding for
community organizations, support for media or funding
for infrastructure or gathering places, the progress is
already remarkable. Projects aimed at recruiting French
minority and second language teachers are under way.
The enhanced structure of the Francophone immigration
pathway is in place. Language exchange programs have
been modernized and strengthened. And the list could
go on.

Many federal institutions marked the
50t anniversary of the Official Languages Act, each in
their own way. They took the opportunity to educate
Canadians on the benefits of Canada’s linguistic duality
or to highlight the contributions of the communities. A
major symposium drew more than 500 people in Ottawa
to reflect on the progress made over the past 50 years
and to look towards the future.

Over the course of the year, the Minister responsible for
Official Languages tabled a report on her exploratory
consultations and her review of the conditions leading
to a modernization of the Official Languages Act. In
December, the Prime Minister gave her a mandate to
modernize and strengthen the Act. This project would
then take an important step forward on February 19,
2021 with the release of a document, entitled English
and French: Towards a Substantive Equality of Official

Languages in Canada, which presents a range of
changes and measures to establish a new linguistic
balance in Canada.

Everything was in place for other significant
developments in 2020-2021, until something new
came along that would disrupt the plans. The final days
of 2019-2020 revealed the severity of the COVID-19
pandemic and launched Canadians into their first
weeks of nationwide lockdown. In the coming months,

Canadian society will face unprecedented challenges.
The world of official languages will be no exception, as
community and cultural organizations will be vulnerable,
and government institutions will have to quickly adapt to
telework and the shift to virtual environments in order to
maintain their day-to-day operations while developing
and implementing emergency support measures.

Despite the turmoil, the government will stay the course!
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2019-2020 Summary of government
investments in official languages
(including initiatives of action plan 2018-2023)
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2019-2020 Expenditures
of the official languages support
programs by component
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Table 2: Expenditures of Canadian Heritage
Official Languages Support Programs — Grand total (in dollars)

Program Expenditures

Development of Official Language Communities Program 270,308,814
Enhancement of Official Languages Program 131,104,076
Grand Total 401,412,890

Table 3: Expenditures of the Development of Official Language
Communities Program by component (in dollars)

Component Sub-component Expenditures

Community Life Cooperation with the Community Sectori 41957 577
Intergovernmental Cooperation on Minority Language Servicesxv 25,113,290
Fundfor Quebec English-speaking communities 949,682
Strategic Fund~ 5,844,071
Community Media Strategic Support Fund 3,166,965
Community Cultural Action Fund 2,460,810
Community Cultural Action Micro-Grant Program for Minority 2,058,708

Schools (Micro-grants)

Community Spaces Fund 120,201
Civic Community School 1,024,660
Young Canada Works in both official languages/ Building Careers 2,567,401

in English and French»vi

Young Canada Works — Media internships 1,255,104

Subtotal: “Community Life” component 86,518,469

Annual Report 2019-2020




Sous-volet Dépenses

Minority Language Intergovernmental Cooperation on Minority Language Educatio 154 459139
Education (Protcol) U
Intergovernmental Cooperation on Minority Language Education 10,453,750
(Complementary projects)
Complementary Support for Language Learning 2,695,913
Recruitment of teachers for minority community schools 2,214,104
Educational community infrastructure Fund (Investing in Canada 2,165,687
Plan)
School and community infrastructure 9,806,752
Cooperation with the Non-Governmental Sectorxv 1,995,000
Subtotal: “Minority Language Education” component 183,790,345
All components Total 270,308,814
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Table 4: Expenditures of the Enhancement
of Official Languages Program by component (in dollars)

Component Sub-component Expenditures

Promotion Appreciation and Reconciliationxv 4,378,644
of Linguistic
Duality Promotion of Bilingual Services 302,606
Support for Interpretation and Translation 493,549
Experimentation Initiative Bilingual Advantage 49,000
Subtotal: "Promotion of Linguistic Duality" 5,223,799
Second Language Intergovernmental Cooperation on Second Language Learning 86,172,115
Learning (Protocol)
Intergovernmental Cooperation on Second Language Learning 928,700

(Complementary projects)

Complementary Support for Language Learningxvii 29,041,892
Recruitment of teachers for French immersion schools 2,988,411
Cooperation with the Non-Governmental Sectorxv 1,311,500
Bursaries for post-secondary education in French as a second 3,000,000
language

Young Canada Works in both official languages/ Building Careers 2,437,659

in English and French

Subtotal: " Second Language Learning" component 125,880,277

All components Total 131,104,076
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2019-2020 Expenditures of the
official languages support programs
by province and territory
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Table 5: Official Languages Support Programs
Expenditures by Province and Territory (in dollars)

Province or territory

Development of
Official-Language

Communities
Program

Enhancement of
Official Languages
Program

Subtotal by
province or
territory

Newfoundland and Labrador 3,178,522 2,803,347 5,981,869
Prince Edward Island 6,427,761 1,401,242 7,829,003
Nova Scotia 9,314,222 4,105,498 13,419,720
New Brunswick 28,236,423 5,219,812 33,456,235
Quebec 54,361,953 18,456,712 72,818,665
Ontario 73141,387 26,567,619 99,709,006
Manitoba 14,165,922 5,855,647 20,021,569
Saskatchewan 7,833,014 4,868,697 12,701,711
Alberta 10,870,526 9,122,007 19,992,533
British Columbia 11,896,844 10,698,312 22,595,156
Northwest Territories 8,377,661 1,387,053 9,764,714
Yukon 13,604,285 977100 14,581,385
Nunavut 6,255,300 429,746 6,685,046
National 15,280,575 3,172,373 18,452,948
Complementary Support for Language Learning: 846,170 20,277,237 21123,407
Explore and Destination Clic

Complementary Support for Language Learning: 1,849,743 8,764,655 10,614,398
Odyssey

Cooperation with the Non-Governmental 2,101,105 4,559,360 6,660,465
Sector/Education

Young Canada Works 2,567,401 2,437,659 5,005,060
Total 270,308,814 131,104,076 401,412,890
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Table 6: Expenditures of the Development
of Official Language Communities Program by province and territory (in dollars)

Province or territory

“Community Life"”
component

“Minority Language
Education”
component

Subtotal by
province or
territory

Newfoundland and Labrador 1,876,971 1,301,551 3,178,522
Prince Edward Island 2,795,092 3,632,669 6,427,761
Nova Scotia 3,915,442 5,398,780 9,314,222
New Brunswick 723367 21,003,256 28,236,423
Quebec 7,414,180 46,947,773 54,361,953
Ontario 10,227,550 62,913,837 73,141,387
Manitoba 5,029,430 9,136,492 14,165,922
Saskatchewan 3,814,790 4,018,224 7,833,014
Alberta 4,524,211 6,346,315 10,870,526
British Columbia 4,287,963 7,608,881 11,896,844
Northwest Territories 6,382,668 1,994,993 8,377,661
Yukon 5,996,551 7607734 13,604,285
Nunavut 5,172,478 1,082,822 6,255,300
National 15,280,575 0 15,280,575
Complementary Support for Language Learning: 0 846,170 846,170
Explore and Destination Clic

Complementary Support for Language Learning: 0 1,849,743 1,849,743
Odyssey

Cooperation with the Non-Governmental 0 2,101,105 2,101,105
Sector/Education

Young Canada Works 2,567,401 0 2,567,401
Total 86,518,469 183,790,345 183,790,345
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Table 7: Expenditures of the “Community Life” component of the Development
of Official Language Communities Program by province and territory (in dollars)

Province or territory Support to Support to Subtotal by
organizations provincial province or
and territorial territory
governments

Newfoundland and Labrador 1,526,971 350,000 1,876,971
Prince Edward Island 1,557,592 1,237,500 2,795,092
Nova Scotia 2,614,442 1,301,000 3,915,442
New Brunswick 5,823,167 1,410,000 723367
Quebec 7,014,180 400,000 7,414,180
Ontario 8,827,550 1,400,000 10,227,550
Manitoba 3,629,430 1,400,000 5,029,430
Saskatchewan 3,054,790 760,000 3,814,790
Alberta 3,874,211 650,000 4,524,211
British Columbia 3,587,963 700,000 4,287,963
Northwest Territories 882,668 5,500,000 6,382,668
Yukon 749,805 5,246,746 5,996,551
Nunavut 689,434 4,483,044 5172,478
National 15,005,575 275,000 15,280,575
Young Canada Works 2,567,401 0 2,567,401
Total 61,405,179 25,113,290 86,518,469
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Table 8: Expenditures of the Enhancement of Official Languages
Program by province and territory (in dollars)

Province or territory

“Promotion of
Linguistic Duality”
component

“Second Language
Learning”
component

Subtotal by
province or
territory

Newfoundland and Labrador 164,052 2,639,295 2,803,347
Prince Edward Island 134,640 1,266,602 1,401,242
Nova Scotia 177156 3,928,342 405,498
New Brunswick 176,478 5,043,334 5,219,812
Quebec 0 18,456,712 18,456,712
Ontario 365,400 26,202,219 26,567,619
Manitoba 179,196 5,676,451 5,855,647
Saskatchewan 179,196 4,689,501 4,868,697
Alberta 227148 8,894,859 9,122,007
British Columbia 364,512 10,333,800 10,698,312
Northwest Territories 83,648 1,303,405 1,387,053
Yukon 0 977100 977100
Nunavut 0 429,746 429,746
National 3,172,373 0 3,172,373
Complementary Support for Language Learning: 0 20,277,237 20,277,237
Explore and Destination Clic

Complementary Support for Language Learning: 0 8,764,655 8,764,655
Odyssey

Cooperation with the Non-Governmental 0 4,559,360 4,559,360
Sector/Education

Young Canada Works 0 2,437,659 2,437,659
Total 5,223,799 125,880,277 131,104,076
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2019-2020
Education expenditures

Annual Report 2019-2020 ﬁ



eloL

ABajens uonualay
pue jJuawyInIdaYy Jaydeal

ainjonijsedpu]

s)o9foud Aieyuswidwod

861'2/5'00€ 8G2'c88'8lL 0772689181
055'8¥8'y (Ke{ex0] 7 6662012
6EV'CTLELL 0 6EV'CLELL
L0LZyL9LL 00.'826 0S/'eSst'oL
650'69€C/2 L00'PL2'GLL 2G0'GS1Z61

Buluieaj abenbue| puodas

uoneanpa abenbue| A}1oulp

sjuawaaibe |esare|ig

sjuawuianob |erLoyud) pue jeiouinoid o) yioddng —
(s4aejjop ur) sainjipuadxa uoieanpa Jo umopyealqg :6 a|qeL

Annual Report 2019-2020




S)I0/\\ epeURD BUunop

AB3je}s uonualay pue
JUBWNIOAY J3Yyoea]

abenbue|
puo29s e Se Yyoualid uj uoieanpa
Aiepuodas-isod 10} sanesing

v21'860'6 6102669 sor'or'e
659/€EY'C 6G9/¢Et'C 0
G96'EGE 098712 goL'aolL
000'000°€ 000'000°€ 0
00G'90€E 00G°LLE"L 000'G66'L

Bujuies| abenbue| puodas

10]23S |BJUBWIUIIAOD)-UON
9y} yum uonesadood

uoneanpa abenbue] Ay

suoneziueb.io o} yyoddng —

(s4ejjop ul) sainjipuadxa uoleonpa jJo umopyealg 0L d|qeL

Annual Report 2019-2020



Table 11: Minority language education expenditures
by province and territory — Intergovernmental cooperation

Province or territory

Newfoundland and

Bilateral
agreements

Complimentary

projects

Infrastructure

Teacher
Recruitment
and Retention
Strategy

Total by
province or
territory

Labrador 1,301,551 0 0 0 1,301,551
Prince Edward Island 1,778,339 0 1,854,330 0 3,632,669
Nova Scotia 4,483,117 330,000 530,000 55,663 5,398,780
New Brunswick 17,912,835 90,000 2,806,421 194,000 21,003,256
Quebec 46,525,473 0 422,300 0 46,947,773
Ontario 54,992,678 2,954,000 3,515,052 1,452,107 62,913,837
Manitoba 7,284,492 0 1,716,000 136,000 9,136,492
Saskatchewan 3,300,899 640,000 73,050 4,275 4,018,224
Alberta 5,310,966 70,000 965,349 0 6,346,315
British Columbia 7273177 69,750 0 265,954 7,608,881
Northwest Territories 1,694,993 300,000 0 0 1,994,993
Yukon 1,607,734 6,000,000 0 0 7,607,734
Nunavut 992,885 0 89,937 0 1,082,822
Total 154,459,139 10,453,750 11,972,439 2,107,999 178,993,327
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Table 12: Second language learning expenditures
by province and Province and Territory — Intergovernmental cooperation

Province or territory

Bilateral
agreements

Teacher
Recruitment and

Complimentary
projects

Retention Strategy

Total by province
or territory

Newfoundland and 2,639,295 0 0 2,639,295
Labrador

Prince Edward Island 1,076,602 190,000 0 1,266,602
Nova Scotia 3,761,355 166,987 3,928,342
New Brunswick 5,043,334 0 0 5,043,334
Quebec 18,406,662 0 50,050 18,456,712
Ontario 24,090,634 0 2,111,585 26,202,219
Manitoba 5,540,451 0 136,000 5,676,451
Saskatchewan 4,039,526 640,000 9,975 4,689,501
Alberta 8,894,859 0 0 8,894,859
British Columbia 10,067,846 0 265,954 10,333,800
Northwest Territories 1,204,705 98,700 0 1,303,405
Yukon 977100 0 0 977100
Nunavut 429,746 0 0 429,746
Total 86,172,115 928,700 2,740,551 89,841,366
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in 2018-2019 xviii
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Table 13: Enrolments in second language instruction programs
in majority language school systems — All of Canada

Type of second language Total Second language French immersion
instruction program enrolment (including immersion)

in majority

schools

(]
[=2]
1]
-
c
[+
o
=
(]
o

©
-

(]
-
Y

(=)
~

Percentage

(of total
population)

=
c
.2
=
L
=]
Q.
=]
o

Enrolment
Enrolment

Total— 1983-1984' 4,401,997 2,199,253 50% 117,454 2.7%
Students in majority
language school systems 2018-2019 4,662,555 2,492,223 53.5% 477675 10.2%

taking French as a second
language combined with
students taking English
as a second language

Total— 1983-19 84 3,464,272 1,607,335 46.4% 17,454 3.4%
English language
students in majority
systems learning French 2018-2019 3,801,819 1,733,484 45.6% 477675 12.6%
as a second language
(Canada minus Quebec)

Total— 1983-1984' 937725 591,918 631% 0 0
Students in the French
language education 2018-2019 860,736 758,739 88.2% 0 0

system learning English
as a second language in
Quebec

! Second language totals for 1983-1984 do not include
Yukon, Northwest Territories or Nunavut, for which no
data were available. For each of these jurisdictions,
the earliest year for which data is available is used to
establish a base year.
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Table 14: Enrolments in second language instruction programs
in majority language school systems by province or territory

Type of second language Total Second language French immersion
instruction program enrolment (including immersion)

in majority

schools

Percentage

(of total
Percentage

population)
Enrolment
(of total
population)

-
(=
[

E
o
=
=

1]

Newfoundland 1983-1984 147,500 75,056 50.9% 970 0.7%
and Labrador
2018-2019 63,840 37,629 58.9% 10,422 16.3%
Prince Edward Island 1983-1984 24,964 15,91 63.7% 1,833 7.3%
2018-2019 19,389 11,793 60.8% 5,151 26.6%
Nova Scotia 1983-1984 172,770 95,201 551% 894 0.5%
2018-2019 114,456 57,717 50.4% 15,495 13.5%
New Brunswick 1983-1984 98,284 70,289 71.5% 11,009 1.2%
2018-2019 68,754 47,055 68.4% 25,317 36.8%
Quebec 1983-1984 937725 591,918 63.1% 0 0
2018-2019 860,736 758,739 88.2% 0 0
Ontario 1983-1984 1,682,302 909,290 541% 65,310 3.9%
2018-2019 1,929,450 1,021,923 53.0% 279,273 14.5%
Manitoba 1983-1984 194,182 91,058 46.9% 9,090 4.7%
2018-2019 180,744 82,920 45.9% 26,292 14.5%
Saskatchewan 1983-1984 200,362 52,324 26.1% 4,018 2%
2018-2019 180,594 49,398 27.4% 16,077 8.9%
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Type of second language Total Second language French immersion
instruction program enrolment (including immersion)

in majority

schools

Percentage

(of total
Percentage
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Alberta 1983-1984 447759 120,868 27% 14,523 3.2%
2018-2019 665,193 186,039 28.0% 43,794 6.6%
British Columbia 1983-1984 496,149 177,338 35.7% 9,807 2%
2018-2019 555,411 233,619 421% 53,994 9.7%
Yukon 1984-1985 4,667 2,221 47.6% 186 4%
2018-2019 5163 2,670 51.7% 795 15.4%
Northwest Territories 1990-1991 14,016 4,360 311% 404 2.9%
2018-2019 8,265 2,721 32.9% 1,065 12.9%
Nunavut 2002-2003 8,861 0 N/A 0 N/A
2018-2019 10,560 0 N/A 0 N/A
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Table 15: Enrolments in minority language
education programs — All of Canada

Total Enrolment Classes Minority
of school in minority language share
enrolment language of total school
schools enrolment
Total — Canada 1983-1984' 4,682,999 281,002 0 6%
2018-2019 4,917,432 254,877 0 5.2%
Total — French minority 1983-1984' 3,634,315 152,594 0 4.2%
language schools
2018-2019 3,972,504 170,685 0 4.3%

' Minority language figures for 1983-1984 exclude Yukon,
Northwest Territories and Nunavut, where there were

no minority language schools in 1983-1984, For each

of these jurisdictions, the earliest year for which data is
available is used to establish a base year.

Table 16: Enrolments in minority language education
programs by province and territory

Total Enrolment Classes Minority
of school in minority language
enrolment language share of
schools total school
enrolment
Newfoundland and 1983-1984 147,603 103 Kindergarten to 12 01%
Labrador
2018-2019 64,182 342 Kindergarten to 12 0.5%
Prince Edward Island 1983-1984 25,480 516 1to0 12 2%
2018-2019 20,370 981 Kindergarten to 12 4.8%
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Total Enrolment Classes Minority
of school in minority language
enrolment language share of
schools total school
enrolment
Nova Scotia 1983-1984 177,240 4,470 Kindergarten to 12 2.5%
2018-2019 120,603 6,147 Kindergarten to 12 51%
New Brunswick 1983-1984 146,045 47,761 Kindergarten to 12 32.7%
2018-2019 97,890 29,136 Kindergarten to 12 29.8%
Quebec 1983-1984 1,066,133 128,408 Kindergarten to 11 12%
2018-2019 925,815 83,655 Kindergarten to 11 9.0%
Ontario 1983-1984 1,773,478 91,176 Kindergarten to 12 51%
2018-2019 2,040,474 111,024 Kindergarten to 12 5.4%
Manitoba 1983-1984 199,743 5,561 Kindergarten to 12 2.8%
2018-2019 186,525 5,781 Kindergarten to 12 31%
Saskatchewan 1983-1984 201,130 768 Kindergarten to 12 0.4%
2018-2019 182,574 1,980 Kindergarten to 12 11%
Alberta 1983-1984 448,835 1,076 Kindergarten to 12 0.2%
2018-2019 673,791 8,598 Kindergarten to 12 1.3%
British Columbia 1983-1984 497,312 1163 Kindergarten to 12 01%
2018-2019 561,504 6,093 Kindergarten to 12 11%
Yukon 1984-1985 4,697 30 Kindergarten to 8 0.6%
2018-2019 5,454 291 Kindergarten to 12 5.3%
Northwest Territories 1990-1991 14,079 63 Kindergarten to 11 0.4%
2018-2019 8,493 228 Kindergarten to 12 2.7%
Nunavut 2002-2003 8,901 40 Kindergarten to 12 0.4%
2018-2019 10,644 84 Kindergarten to 12 0.8%
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NOTES

i Unspent 2019-2020 funds were redirected to other Official
Language Support Programs initiatives in 2019-2020.

it All planned investments over 5 years will be disbursed as
planned, for each initiative, by March 31, 2023.

i |n the first year of implementation of this initiative, the
Program received fewer projects that met the objectives of the
initiative than anticipated. The planned five-year investment
will be disbursed as scheduled by March 31, 2023.

v This initiative includes the Community Media Strategic
Support Fund ($3,166,965) and media internships ($1,255,104).

v The variance is mainly due to the carry forward of unspent
funds from Canadian Heritage to subsequent fiscal years
(2020-2021, 2021-2022 and 2022-2023) to address the needs
of certain provincial and territorial jurisdictions that have
incurred delays as a result of the pandemic situation in the
education and construction sectors.

Vi The variance is primarily due to the carry forward of

unspent funds by PCH to subsequent fiscal years (2020-2021,
2021-2022 and 2022-2023) to address the needs of certain
provincial and territorial jurisdictions that have incurred delays
as a result of the pandemic situation in the education and
construction sectors.

vii The variance is primarily due to the carry forward of unspent
funds by PCH to subsequent fiscal years (2020-2021, 2021-2022
and 2022-2023) to meet the needs of provincial and territorial
jurisdictions and community organizations that have incurred
delays as a result of the pandemic situation in the education
sector.

vii Al of these additional funds were disbursed in 2018-2019.

ix The variance is explained by a staffing freeze to control the
salary deficit within the sector and by the cancellation or
postponement of some projects.

x The variance is due to the fact that some provinces and
territories are not ready to implement the regime despite
ongoing efforts by the Department of Justice. Negotiations and
progress depend largely on provincial priorities and capacity.
The fund will not be fully committed until all jurisdictions
have entered into agreements. The Contraventions Act Fund
was created to enable the Department of Justice to meet its
existing legal obligations to offenders who have committed
certain federal offences designated as contraventions

under the Contraventions Act. The Department of Justice
continues to work with other jurisdictions to ensure that

the Contraventions Regime is fully implemented across the
country.
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i Following a period of consultation with community
stakeholders on the design of the new program, the program
was officially launched in September 2019, mid-year.

As a result, PHAC carried over unspent contributions from
2019-2020 into the three remaining years. The five-year
planned investments will be disbursed as planned by

March 31, 2023.

it The new funding from Action Plan 2018-2023 for the increase
in core funding for organizations receiving funds from the
Employment and Social Development Canada’s Enabling

Fund for OLMCs ($4.5 million) and the enhancement of Justice
Canada’s Access to Justice in Both Official Languages Support
Fund ($10 million) have been reported as part of the historical
base funding by these departments.

Xi Expenditures include a portion of the increase in core funding.

xiv Expenditures include enhanced support for French-
language services in the territories.

xv Expenditures include Strengthening strategic investment
capacity and the Bilingual Ottawa Micro-Grant Program to
strengthen the bilingual character of Canada’s Capital.

xi Expenditures include additional support for Young Canada
Works (Green Jobs) and media internships.

wii Expenditures include enhanced support for the Explore
second-language program and the Odyssey second-language
monitors program.

xiii The most recent data is for 2018-2019.





