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This publication showcases how Prairies Economic Development Canada (PrairiesCan) administers its
responsibilities under the Privacy Act.

Egalement disponible en francais sous le titre : Rapport annuel au parlement. Administration de la Loi
sur la protection des renseignements personnels.

Information contained in this publication or product may be reproduced, in part or in whole, and by any
means, for personal or public non-commercial purposes without charge or further permission, unless
otherwise specified. Commercial reproduction and distribution are prohibited except with written
permission from Prairies Economic Development Canada.
For more information, contact

Prairies Economic Development Canada

1500-9700 Jasper Ave

Edmonton AB T5J 4H7
© His Majesty the King in Right of Canada, as represented by the Minister of Northern Affairs, 2023
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This publication is available in alternative formats upon request.

For information about other Prairies Economic Development Canada (PrairiesCan) publications, visit:
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https://www.canada.ca/en/prairies-economic-development.html
https://www.canada.ca/en/prairies-economic-development/corporate/transparency.html
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INTRODUCTION

The Privacy Act (Revised Statutes of Canada, Chapter P-21, 1985) was proclaimed on July 1, 1983. It
extends the present laws of Canada that protect the privacy of individuals, and provides individuals with
a right of access to personal information about themselves. It also protects the privacy of individuals by
denying third parties access to personal information relating to them and enabling them to exercise
strict control over the collection, disclosure and use of such information. Necessary exceptions should
be limited and specific.

Bill C-58, An Act to amend the Access to Information Act and the Privacy Act and to make consequential
amendments to other Acts received royal assent on June 21, 2019. This resulted in the most significant
amendments to the Act since it came into force in 1983.

The new legislation amends the Privacy Act to, among other things:

e create a new exception to the definition of “personal information” with respect to certain
information regarding an individual who is a ministerial adviser or a member of ministerial staff

e authorize government institutions to provide to other government institutions services related
to requests for personal information

e expand the Governor in Council’s power to amend the schedule to the Act and to retroactively
validate amendments to that schedule’

This annual report is tabled in Parliament in accordance with section 72 of the Privacy Act and describes
how Prairies Economic Development Canada (PrairiesCan) administered its responsibilities for the
reporting period.

1 Government of Canada. LEGISinfo,Government Bill (House of Commons) C-58 (42-1) - Royal Assent - An Act to
amend the Access to Information Act and the Privacy Act and to make consequential amendments to other Acts -
Parliament of Canada, 2020. Accessed July 3, 2022.
https://www.parl.ca/DocumentViewer/en/42-1/bill/C-58/royal-assent
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DEPARTMENTAL MANDATE

Prairies Economic Development Canada (PrairiesCan) was established on August 06, 2021 to support
economic growth and diversification in the prairie provinces and advance the interests of the region in
national economic policy, programs, and projects through four key roles:

e Investor: create jobs and growth through strategic investments and targeted initiatives
e Advisor: inform economic decision-making and advocate for Prairie interests
e Pathfinder: help people navigate federal economic programs and services

e Convenor: connect economic actors to support collaboration and growth

PrairiesCan is overseen by the Minister of Northern Affairs, Minister responsible for Prairies Economic
Development Canada and Minister responsible for the Canadian Northern Economic Development.

The Department operates under the provision of the Western Economic Diversification Act, which came
into force on June 28, 1988. PrairiesCan’s mandate allows the department to deliver a wide range of
initiatives across the prairies and make strategic investments to build on regional competitive
advantages. Its prairie base enables the department to cultivate strong partnerships with business and
community organizations, researchers, academia, Indigenous peoples, provincial government and
municipal governments. These connections help PrairiesCan reflect prairie perspectives in national
decision-making.

DEPARTMENTAL STRUCTURE

PrairiesCan employs 366 individuals across the prairies and in Ottawa, including economists, commerce
officers and policy analysts. Specialists in such areas as communications, corporate administration,
financial management, human resources, information management & technology, and procurement,
provide the policy and programs analysts with support. PrairiesCan is headquartered in Edmonton,
Alberta.

The Human Resources and Corporate Services unit (HRCS) is responsible for a broad range of services,
including Access to Information and Privacy, administered by the PrairiesCan ATIP Centre of Expertise
(ACoE). HRCS is part of the Finance and Corporate Management Directorate located in Edmonton,
Alberta.

The ATIP Coordinator, who is supported by one Corporate Services Advisor and three ATIP Analysts,
oversees PrairiesCan's ACoE in addition to numerous other programs within the department. The
Corporate Services Advisor and ATIP Analysts process all access and privacy requests. No additional
reporting or monitoring of privacy files is conducted by other departmental officials due to the
confidential nature of these requests.
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ADMINISTRATION OF THE ACT

ATIP CENTRE OF EXPERTISE (ACOE)

The ACoE is responsible for the implementation and management of the Access to Information and
Privacy programs and services for PrairiesCan. Specifically, the ACoE:

e makes decisions on the disposition of personal information requests;

e conducts consultations with other federal government departments, other levels of government
and third parties with respect to access to information and privacy issues, if required;

e promotes awareness of the legislation to ensure departmental responsiveness to the obligations
imposed by law;

e monitors and advises on departmental compliance with the Acts, regulations, procedures and
policies; and

e acts as the spokesperson for the Department when dealing with the Treasury Board Secretariat,
the Information Commissioner, the Privacy Commissioner, and other government departments
and agencies.

The ACoE also provides a full suite of ATIP services, as per an Internal Services Agreement, to the Pacific
Economic Development Agency of Canada (PacifiCan).

DELEGATION OF AUTHORITY

The current delegation order was issued December 02, 2021 in accordance with subsection 73(1) of the
Privacy Act. The Minister responsible for Prairies Economic Development Canada delegated full powers,
authorities and responsibilities to the:

e Executive Director, Finance and Corporate Management

e Director General, Human Resources & Corporate Services

e Director, Human Resources and Corporate Services
(Access to Information and Privacy Coordinator)

The delegation also extends limited authority to the ATIP Officers (Annex C).

The ACoE is accountable for the development, coordination and implementation of policies, guidelines,
systems and procedures to manage the department’s compliance with the Acts. Compliance is also
facilitated by an ATIP Liaison Officer, in each regional office and corporate business unit, to liaise with
the ACoE concerning enquiries.

Each of these offices is responsible for searching and retrieving records responsive to privacy requests
received under the Privacy Act. The ACoE, however, is responsible for implementing and managing the
ATIP program and services for PrairiesCan, including all decisions on the disclosure or non-disclosure of
information pursuant to the legislation.
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POLICIES, PROCEDURES AND BUSINESS PROCESSES

To ensure that Treasury Board Secretariat privacy-related policies and directives are respected and
implemented, the ATIP Centre of Expertise regularly reviews its various internal guidelines, procedures
and business practices. No new, revised institution-specific policies, guidelines, procedures, or initiatives
related to personal information were implemented in PrairiesCan during the reporting period.

The ATIP unit monitors its compliance with request deadlines via a software solution (AccessPro). A
weekly report is created and disseminated, on a need-to-know distribution list, up to the Deputy
Minister level. It discloses all open and outstanding ATIP files and their respective status. It includes
investigations by the Office of the Privacy Commissioner of Canada along with other privacy processes
underway. No personal information is included in the weekly report.

TRAINING AND AWARENESS

Completed training 2023-2024

NUMBER OF GOVERNMENT
SESSION AUDIENCE SESSIONS/TRAINEES INSTITUTION
Privacy and Program Managers, Senior 1 one-hour session PrairiesCan and PacifiCan
Data Analytics | Officials, and Information 13 attendees

Technology personnel
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STATISTICS AND PERFORMANCE

PrairiesCan completed one privacy request in the 2023-2024 fiscal year. A search was conducted and
PrairiesCan had no records in relation to that request. The requester was notified and the file was
completed in fourteen days.

REQUEST COMPLETION TIME (DAYS)

31-60 61-120 121-180 181-365 >365

No privacy requests were carried over from the previous year and none were carried over.

No extension was taken for the single privacy request completed.

No disclosures were made under paragraph 8(2)(m) of the Privacy Act during the reporting period.
PrairiesCan did not complete any Privacy Impact Assessments during the reporting period.

No privacy consultations were received or completed during the reporting period.

No material privacy breaches were reported in the 2023-2024 fiscal year.

PrairiesCan currently has three complaints that were submitted to the Office of the Privacy
Commissioner of Canada (OPC). The OPC notified PrairiesCan of all three complaints on May 17, 2023.
All the complaints allege that PrairiesCan inappropriately invoked exemptions under sections 12(1) and
26 of the Privacy Act, and that PrairiesCan failed to disclose all the information sought (missing records).
All requests from the OPC for information and documentation regarding the three complaints have been
fulfilled. The OPC continues to investigate and PrairiesCan will continue to assist.

OPERATIONAL COSTS ASSOCIATED WITH ADMINISTERING THE ACT
PrairiesCan’s costs for administrating the Privacy Act amount to $11,846 including $756 for goods and
services. That figure accounts for the single privacy request that was processed in the 2023-2024 fiscal

year, as well as internal privacy consultations and privacy training delivered.

A total of 0.11 of an FTE was calculated as having been allocated to PrairiesCan's privacy program.
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Annex A - Statistical Report

Prairies Economic Development Canada (PrairiesCan)
April 01, 2023 to March 31, 2024
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Section 7: Consultations Received From Other Institutions and Organizations

7.1 Consultations received from other Government of Canada institutions and other organizations

Other Number of
Government of |Number of Pages Other Pages to

Consultations Canada to Review Organizations Review
Received during the reporting period 0 0 0 0
Outstgndmg 'from the previous 0 0 0 0
reporting period
Total 0 0 0 0
Closed during the reporting period 0 0 0 0
C?amgd over within negotiated 0 0 0 0
timelines
Carried over beyond negotiated 0 0 0 0

timelines

7.2 Recommendations and completion time for consultations received from other Government of Canada institutions

Number of Days Required to Complete Consultation Requests

More

61 to 181to | Than

0to15 [16to 30| 31to 60 | 120 121 to 365 365

Recommendation Days Days Days Days |180 Days| Days | Days Total

Disclose entirely 0 0 0 0 0 0 0 0
Disclose in part 0 0 0 0 0 0 0 0
Exempt entirely 0 0 0 0 0 0 0 0
Exclude entirely 0 0 0 0 0 0 0 0
Consult other institution 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0

7.3 Recommendations and completion time for consultations received from other organizations outside the Government of Canada

Number of days required to complete consultation requests

More

61 to 181to | Than

0to 15 |16 to 30| 31 to 60 120 121 to 365 365

Recommendation Days Days Days Days |180 Days| Days | Days Total

Disclose entirely 0 0 0 0 0 0 0 0
Disclose in part 0 0 0 0 0 0 0 0
Exempt entirely 0 0 0 0 0 0 0 0
Exclude entirely 0 0 0 0 0 0 0 0
Consult other institution 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0
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Annex B - Supplemental Statistics

for the Access to Information Act and the Privacy Act

Prairies Economic Development Canada (PrairiesCan)
April 01, 2023 to March 31, 2024
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Annex C - Delegation Order

19 | 2023-2024 ANNUAL REPORT TO PARLIAMENT — ADMINISTRATION OF THE PRIVACY ACT



	INTRODUCTION
	DEPARTMENTAL MANDATE
	DEPARTMENTAL STRUCTURE

	ADMINISTRATION OF THE ACT
	ATIP CENTRE OF EXPERTISE (ACoE)
	DELEGATION OF AUTHORITY
	POLICIES, PROCEDURES AND BUSINESS PROCESSES
	TRAINING AND AWARENESS

	STATISTICS AND PERFORMANCE
	OPERATIONAL COSTS ASSOCIATED WITH ADMINISTERING THE ACT

	Annex A – Statistical Report
	Annex B – Supplemental Statistics
	Annex C – Delegation Order

