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PROTECTED B (when completed)
Aussi disponible en français

EXECUTIVE COUNSELLING  
SERVICES REQUEST FORM

Make sure you are using the latest version of this form and open and complete in Adobe Acrobat Reader or Pro for desktop 
(not Foxit PhantomPDF) 

Client number (To be completed by program) Date of the request (YYYY/MM/DD)

Privacy notice statement
The Public Service Commission of Canada is committed to protecting the confidential nature of your personal information.

“Personal information” is any information, in any form, about an identifiable individual. Refer to section 3 of the Privacy Act for more details.

Personal information is used to provide executive counselling services to clients of the Personnel Psychology Centre. It is collected 
under the authority of sections 11, 30 and 36 of the Public Service Employment Act. Your information may also be used for invoicing 
and statistical purposes to ensure the quality of services. When used for statistical purposes, aggregate data will be used with no reference 
to your personal information. Providing your personal information is voluntary, but if you choose not to share it, you may not be able 
to participate in Personnel Psychology Centre services. 

Personal information collected by the Personnel Psychology Centre is protected from disclosure to unauthorized persons and agencies 
subject to the provisions of the Privacy Act. Personal information may be disclosed to third parties, with your written permission, identifying 
what information will be disclosed and to whom. However, personal information may be disclosed without your consent in certain specific 
circumstances, as per section 8 of the Privacy Act. 

You have the right to the protection of and access to your personal information, and to request corrections where you believe there  
is an error or omission. You may contact Executive Counselling Services to request corrections.

Personal information is collected and used as described in the Executive Counselling Services Files (PSC PCE 744) and the Assessment 
by the Personnel Psychology Centre (PSC PCU 025) personal information banks found in the Public Service Commission of Canada’s 
Info Source chapter. Hard-copy and electronic records are kept for 10 years after being declared inactive, and then destroyed.

You have the right to file a complaint with the Privacy Commissioner of Canada about the handling of your personal information.

PART A. TYPE OF REQUEST ─ * Mandatory fields
Please select any of the requests below that apply. *

Identify your needs and request services. (Please complete parts A, B and C of this form)

Identify your needs and request new services. (Please complete parts A, B and C of this form)

New to Executive Counselling Services

Returning Executive Counselling Services client

Optional:

Work with a new executive consultant who has:

different expertise. Please specify

a different consulting approach or personal style. Please specify

►
►

PART B. CLIENT INFORMATION ─ * Mandatory fields

Note: The latest version of your résumé is required to complete your registration.

Last name * First name *

City * Telephone number (primary) * Telephone number (secondary)

Email (primary) * Email (secondary)

First official language *
English French

Preferred language for one-on-one sessions  * 
English French Bilingual

https://www.canada.ca/fr/commission-fonction-publique/services/outils-ressources-dotation-evaluation/specialistes-ressources-humaines-gestionnaires-embaucheurs/renseignements-intention-specialistes-ressources-humaines/centre-psychologie-personnel/services-evaluation-counselling/services-counselling-cadres-direction/demander-nos-services/soumettre-une-demande.html
https://www.canada.ca/en/public-service-commission/services/staffing-assessment-tools-resources/human-resources-specialists-hiring-managers/human-resources-toolbox/personnel-psychology-centre/assessment-counselling-services/executive-counselling-services/request-our-services/submit-a-request.html
http://laws-lois.justice.gc.ca/eng/acts/P-21/
https://laws-lois.justice.gc.ca/eng/acts/p-33.01/
https://www.canada.ca/en/public-service-commission/corporate/about-us/access-information-privacy-office/info-source-sources-federal-government-employee-information.html
https://www.priv.gc.ca/index_e.asp
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Substantive position
Group * Level * EX equivalency level * Acting group and level (if applicable)

Department or agency (full name) * Branch/Sector (full name) *

Assignment/Secondment position (if applicable)
Effective dates (YYYY/MM/DD)

From To

Group Level

Department or agency (full name) Branch/Sector (full name)

PART C. SERVICES REQUESTED  ─ * Mandatory fields

Please indicate services you’re interested in receiving and provide additional information as needed. *

Leadership assessment and development 
Know your strengths and areas for development.
We use a variety of tools and strategies provided by career counsellors and psychologists to help you understand your leadership  
style and recognize your strengths and areas for development.

Leadership assessment tools (360° feedback, inventories)

Psychometric testing (personality, motives, values, emotional intelligence, career interests, openness to diversity)

Develop your key leadership competencies.
Bring new focus to your development by identifying potential learning experiences.

I would like to have constructive discussions about my career progression.
In consultation with experienced career counsellors/psychologists and executive consultants, clarify a strategy for advancing your 
career goals.

Prepare for a selection process with an executive consultant.
If the interview preparation is in the context of an appointment process, please indicate the following:

Department: Position level:

Please provide a copy of the job poster in PDF format to access these services. If the poster is not available, please advise  
us in the "Additional information" section.

Our coaching and simulated boards can help you be your best during selection board interviews; the in-depth feedback will ensure 
you're prepared for the interview. 

General application strategies Expectations of executive selection boards General board strategies

Overcoming interview anxiety Assessment simulation (mock board)

Do you know your interview date? ► Yes, please specify Unknown►
Does this process involve an alternate interview format? 
(presentation, video, group interview) ► Yes, please specify Unknown►

Leadership challenges 
Explore alternative solutions and approaches to overcome leadership challenges.
We’ll help you meet your career and workplace challenges, and find effective solutions to the demanding situations you encounter. 
Career counsellors and psychologists explore these challenges from a personal lens, while executive consultants will focus on  
a  leadership perspective.

Self-management (coping with stress, performance  
anxiety, work-life balance) Organizational awareness (political skills, influence, networking)

Relationship management Other (please specify)►
Diversity & inclusion 

Request that professional services be provided by a member of an equity-seeking group or other diversity groups.

Please specify ►
Please note that while we’ll make every effort to meet your needs, we cannot guarantee that we will be able to meet them all.

Discuss challenges related to diversity and inclusion that you experience as a leader.
In coaching with an executive consultant, you can discuss professional objectives and challenges related to diversity and inclusion  
and identify strategies and solutions.

Discuss personal challenges related to diversity and inclusion.
With a counsellor specializing in diversity and inclusion and accommodation, you can discuss potential barriers in your career,  
and identify strategies and solutions.
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Additional information
To help us prioritize your needs, please provide your top priorities and any preferences you may have with regard to your service 
provider’s profile. *
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PROTECTED B (when completed)
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Aussi disponible en français
Aussi disponible en français
EXECUTIVE COUNSELLING 
SERVICES REQUEST FORM
Make sure you are using the latest version of this form and open and complete in Adobe Acrobat Reader or Pro for desktop(not Foxit PhantomPDF) 
Privacy notice statement
The Public Service Commission of Canada is committed to protecting the confidential nature of your personal information.
“Personal information” is any information, in any form, about an identifiable individual. Refer to section 3 of the Privacy Act for more details.
Personal information is used to provide executive counselling services to clients of the Personnel Psychology Centre. It is collectedunder the authority of sections 11, 30 and 36 of the Public Service Employment Act. Your information may also be used for invoicingand statistical purposes to ensure the quality of services. When used for statistical purposes, aggregate data will be used with no referenceto your personal information. Providing your personal information is voluntary, but if you choose not to share it, you may not be ableto participate in Personnel Psychology Centre services. 
Personal information collected by the Personnel Psychology Centre is protected from disclosure to unauthorized persons and agencies subject to the provisions of the Privacy Act. Personal information may be disclosed to third parties, with your written permission, identifying what information will be disclosed and to whom. However, personal information may be disclosed without your consent in certain specific circumstances, as per section 8 of the Privacy Act. 
You have the right to the protection of and access to your personal information, and to request corrections where you believe there 
is an error or omission. You may contact Executive Counselling Services to request corrections.
Personal information is collected and used as described in the Executive Counselling Services Files (PSC PCE 744) and the Assessment by the Personnel Psychology Centre (PSC PCU 025) personal information banks found in the Public Service Commission of Canada’s Info Source chapter. Hard-copy and electronic records are kept for 10 years after being declared inactive, and then destroyed.
You have the right to file a complaint with the Privacy Commissioner of Canada about the handling of your personal information.
PART A. TYPE OF REQUEST ─ * Mandatory fields
Please select any of the requests below that apply. *
Optional - Work with a new executive consultant who has:
New to Executive Counselling Services
Returning Executive Counselling Services client
Optional:
Optional - Work with a new executive consultant who has:
►
►
PART B. CLIENT INFORMATION ─ * Mandatory fields
Note: The latest version of your résumé is required to complete your registration.
First official language *
Please select the client's preferred official language of correspondence
First official language *
Preferred language for one-on-one sessions  * 
Please select the client's preferred official language of correspondence
Preferred language for one-on-one sessions  * 
Substantive position
Assignment/Secondment position (if applicable)
Effective dates (YYYY/MM/DD)
PART C. SERVICES REQUESTED  ─ * Mandatory fields
Please indicate services you’re interested in receiving and provide additional information as needed. *
Leadership assessment and development	
We use a variety of tools and strategies provided by career counsellors and psychologists to help you understand your leadership 
style and recognize your strengths and areas for development.
Bring new focus to your development by identifying potential learning experiences.
In consultation with experienced career counsellors/psychologists and executive consultants, clarify a strategy for advancing your career goals.
If the interview preparation is in the context of an appointment process, please indicate the following:
Please provide a copy of the job poster in PDF format to access these services. If the poster is not available, please advise 
us in the "Additional information" section.
Our coaching and simulated boards can help you be your best during selection board interviews; the in-depth feedback will ensure you're prepared for the interview.	
Do you know your interview date?
►
Do you know your interview date?
►
Does this process involve an alternate interview format? (presentation, video, group interview)
►
Does this process involve an alternate interview format? (presentation, video, group interview)
►
Leadership challenges	
We’ll help you meet your career and workplace challenges, and find effective solutions to the demanding situations you encounter. Career counsellors and psychologists explore these challenges from a personal lens, while executive consultants will focus on 
a  leadership perspective.
►
Diversity & inclusion	
Please specify
►
Please note that while we’ll make every effort to meet your needs, we cannot guarantee that we will be able to meet them all.
In coaching with an executive consultant, you can discuss professional objectives and challenges related to diversity and inclusion 
and identify strategies and solutions.
With a counsellor specializing in diversity and inclusion and accommodation, you can discuss potential barriers in your career, 
and identify strategies and solutions.
Additional information
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