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(Press 3)
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(Press 4)

Technical support
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Web Application

(Press 5)

Technical issues
accessing the
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web application

(Press 1)

Assistance with
MyGCPay
(Press 2)

Assistance with
submitting overtime,
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duty pay in Phoenix

timesheet or
for help with 

selecting
the section 34 

manager
(Press 3)

Assistance for
managers - to 

approve
timesheet entries or
for troubleshooting

errors in Phoenix
(Press 4)

Assistance for
managers - to create,

modify or delete
schedules in Phoenix

(Press 5)

Client Contact Centre’s
Phone Menu Options
The Client Contact Centre offers a wide range 
of services. This diagram shows the available 
phone menu options to help you connect to 
the appropriate agent.
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