
Our 2018 Stories 

AGILE

INCLUSIVE

EQUIPPED

Improving our 
workplaces  

Connecting the 
G7 Summit for success  

Greening technology

Better security for 
better service

New and improved 
Wi-Fi service

Ensuring successful 
release of 

Budget 2018 

Providing 
opportunities 

to veterans 

Breaking down 
barriers 

Our Women’s 
Network

Speaking up about 
mental health

Agora Network: 
innovation

Strengthening a 
healthy workplace 

G7 Summit: 
teamwork at its best 

Government’s largest 
data centre 

Our first 
GCworkplace opens

Weathering the 
storm together

Changing the 
procurement game

Cloud Brokering 
Service 

“Using a variety of work 
points gives me more 
energy. I can be more 
productive, handle stress 
and I am more engaged 
with my staff." 

– Richard Chung, employee 
working at 800 Burrard in 
Vancouver

We delivered state-of-the art IT equipment for several customers 
during the Summit – office telecommunications; radio network for 
security; voice, data and broadcast circuits for international 
delegations and media.

With our data centre in Borden, we are greening the technology 
that powers government. It uses 25% less energy and its waterless 
cooling system helps create a more ecologically-friendly 
government.

We made it possible for client and partner departments to use 
Android and iOS devices securely – from anywhere. This is a prime 
example of our department’s dedication to client-service excellence. 

Our new secure Wi-Fi service 
is now available in over 8,000 
service points, allowing 
Government employees to 
connect remotely when visiting 
other departments. Canadians 
can now also connect at public 
Government locations, such as 
service centres.

We managed to predict the unpredictable! 
Canadians had access to Budget 2018 the moment it 
was announced. We uploaded it in only 41 seconds 
and the site received 89,652 visits on the first day.

“When I swore my oath to 
serve Canada, it did not 
have an expiry date. I 
continue to serve 
Canadians every day.” 

– Andrew Davies, Major 
(retired), currently 
Manager in Service 
Delivery and Management. 

“I love that my job 
supports accessibility 
and inclusion. I am 
proud of my teams’ 
efforts towards a 
barrier-free government 
and society.” 

– Kevin Shaw, SSC 
employee 

Our new Women’s Network is a 
community of employees, both men and 
women, who share advice; act as role 
models; and serve as ambassadors for 
women at all stages of their careers.

 “Advancing women’s participation in the 
workforce, and STEM specifically, is 
close to my heart.” 

– Sarah Paquet, Executive Vice-President

The Mental Health Ambassadors Community of 
Practice brings together volunteers who want to help 
others, fight stigma, and build a supportive workplace. 

“We connect employees of 
all ages, backgrounds and 
locations. Together, we 
strengthen engagement 
and bring forward ideas to 
boost innovation.” 

– Alex Klein and Christina 
Cyr, Agora Network co-
chairs

“We created the Office 
of the Ombudsman to 
provide employees, at 
all levels, a safe place to 
raise, discuss and 
resolve workplace issues 
without fear of reprisal.” 

– Luc Bégin, 
Ombudsman

Many of our teams came together onsite for the event. Working 
tirelessly, with great initiative and minimal supervision.
Our new data centre in Borden offers a long-term IT solution for 
growth requirements. Thanks to our employees who helped procure, 
build, and relocate data. 

“Skyline’s open 
workspace improves 
communication 
between managers 
and their employees.”

 – Gael Mawaka, 
employee working at 
Skyline building in 
Ottawa

When a powerful storm and tornadoes caused 
a wide-spread power outage in the National 
Capital Region, we came together to keep 
Government IT operations running smoothly.

We launched an agile procurement process offering an easier 
competitive bidding process and encouraging industry participation 
from a broader range of businesses. Our new "challenge-based 
procurement" model presents companies with a problem and invites 
them to solve it.

Our new Cloud Brokering Service allows our customers to review, 
purchase and use public cloud services, making it easier to build new 
IT applications for digital services and programs for Canadians. 
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