
MOVING FORWARD:
WORKPLACE WELL-BEING 
THE PUBLIC SERVICE JOURNEY BY THE NUMBERS
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COMMUNITIES VERY LARGE 
ORGANIZATIONS

JUSTICE, COURTS 
AND TRIBUNALS

17%

17% 21%

have very high or high
work-related stress

WHO IS EXPERIENCING THE HIGHEST STRESS?

RESPECT AT WORK

OTHER ASPECTS OF MENTAL HEALTH AND WELLNESS

PREVENTION EFFORTS

describe their workplace as
psychologically healthy61%

VERY LARGE
ORGANIZATIONS

58%

SECURITY AND 
MILITARY

52%

MAIN SOURCES OF STRESS

HOW HEALTHY ARE OUR WORKPLACES?

RESPECT IS ON THE RISE

There are links between psychologically healthy workplaces and
organization’s prevention efforts.

2011 2019

82%

76%
Harassment

Discrimination
72%

69%

20192011

77%

72%

WORK-LIFE BALANCE
 

24 years and under.......................84%  
25 to 29 years..............................80%  
30 to 34 years..............................77%  
35 to 59 years..............................76%  
60 years and over.........................77%    

WORKLOAD

The Workplace 
Well-Being Index

The Workplace Well-Being Index is a measure of:

Index was established as a benchmark in 2018.

77%
have support

to balance
their work and 

personal life

71%
have a 

manageable
workload

Work-related stress
Emotionally drained 

Mental health awareness
Psychologically healthy workplace

COMMUNITIES

622019 Public Service Employee Survey

BY AGE

QC*
78%

NL 
75%

PE
74%

YT
61% NT

64% NU
69%

MB
73%

SK
70% ON*

72%

AB
67%

BC
66%

NB
72%

NS
72%

Outside of Canada.........38%

National Capital 
Region (NCR).................72%

lb

68% of supervisors feel that they are equipped to support employees
in their work unit who are experiencing mental health issues. 

*ON and QC exclude NCR

59% (2018)19% (2018)
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