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        Each year Canadians become ill from the foods they eat. The Public Health Agency of Canada, together with Health Canada and the Canadian Food Inspection Agency, work in close cooperation with health authorities to protect the public from these outbreaks.
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        Subscribe for updates

	January 31, 2018 (Updated)

Public Health Notice - Outbreak of Salmonella infections linked to frozen raw breaded chicken products
	January 10, 2018 (Update)

Public Health Notice – Outbreak of E. coli infections linked to romaine lettuce
	September 15, 2017 (Updated)

Public Health Notice - Outbreak of Cyclospora infections under investigation
	June 2, 2017 (Updated)

Public Health Notice – Outbreak of E. coli infections linked to various flours and flour products



    






        


        

        
    









    

    

    
        
            Common causes of Food Illnesses 

        

        
            
    

    
        	Campylobacteriosis
	Clostridium perfringens
	Listeria
	Salmonella
	E. coli (Escherichia coli) infection
	Clostridium botulinum
	Shigella
	Norovirus



    






        


        

        
    









    

    

    
        
            Understanding who does what on food matters

        

        
            
    

    
        
Government of Canada's role


The Public Health Agency of Canada conducts outbreak surveillance and epidemiology and provides advice to protect people’s health.

Health Canada develops food safety standards and policies to help minimize the risk of foodborne illnesses.

The Canadian Food Inspection Agency carries out inspection of the food industry to ensure that it meets its food safety responsibilities.


    





    

    
        
Collaborative roles


The Public Health Agency of Canada, the Canadian Food Inspection Agency, and Health Canada work with public health officials, and provincial ministries of health to confirm the source of the food-related illnesses when an outbreak is suspected. When cases occur in multiple provinces, federal officials lead the epidemiological investigation. In addition, they provide reference laboratory services, conduct food safety investigations and recall actions.

Health Canada also briefs the medical community, public health officials, the food industry and the public on matters related to the food illnesses where appropriate. As a founding member of the Canadian Partners for Consumer Food Safety Education, Health Canada also participates in public awareness campaigns about safe food practices.


    





    

    
        
During an outbreak


The federal, provincial and territorial (FPT) government departments and agencies responsible for public health and food safety have updated the Foodborne Illness Outbreak Response Protocol (FIORP). FIORP will allow public health and food safety authorities across Canada to respond faster, more efficiently and more effectively to national and international outbreaks.

FIORP is the technical and operational protocol that guides how FPT public health and food safety authorities manage national or international food-borne illness outbreaks. A national outbreak is one that spans more than one province or territory. An international outbreak is one that spans more than one country, including Canada.

Following the national listeriosis outbreak of 2008, the FPT governments reviewed the protocol to build on lessons learned and further improve how outbreaks are responded to and managed in Canada.

	Tools used in the management of food-borne illness outbreaks



    






        


        

        
    






                

            
                
                    




    

    

    
        
            Did you know?

        

        
            
    

    
        	Learn more about how a food-borne illness outbreak unfolds
	There are new food-borne illness estimates for Canada



    






        


        

        
    









    

    

    
        
            Videos:


Something you ate?

        

        
            
    

    
        	Outbreak response – The big picture
	Tracking the Source
	Tales from the lab
	Protecting yourself


All videos
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            Consumer Info

        

        
            
    

    
        Food Facts

	Cooking recommendations for mechanically tenderized beef
	Food Allergens
	Food Safety Tips and Facts
	Specific Products and Risks
	Food Packaging and Storage
	Restaurant and Food Service Inspection
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                Please select all that apply:
                 
                    A link, button or video is not working
                    
                

                
                    It has a spelling mistake
                    
                

                
                    Information is missing
                    
               

                
                    Information is outdated or wrong
                    
                

                
                    Login error when trying to access an account (e.g. My Service Canada Account)
                    
                

   						
                        GC Key access
                        
                     
	
                        SecureKey Concierge (Banking Credential) access 
                        
                     
	
                        Personal Access Code (PAC) problems or EI Access Code (AC) problems
                        
                     
	
                        Social Insurance Number (SIN) validation problems
                        
                     
	
                        Other login error not in this list
                        
                     


				    
                    I can't find what I'm looking for
                    
                

             		
                    Other issue not in this list
                    
                
                 
                   

            Submit

        

    

    
        Thank you for your help!

You will not receive a reply. For enquiries, contact us.
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