Protected B When Completed

Health Canada form for the importation of non-compliant household
cleaning products, hand soaps and body soaps during COVID-19 pandemic
Part 1: Product Information
Product Details
Name of Product
To Be Imported:
Quantity:
(if available)

Lot Number(s):
(if available)

Cosmetic Number:
(If applicable)
Country of Import:
Supplier Name:
Supplier Address:

Product Type (check one)
Cleaning or furnishing care product with primary purpose to cleanse, bleach, or scour surfaces (regulated as a
consumer product in Canada under the CCPSA)
Laundry or dishwashing product with primary purpose to clean (regulated as a consumer product in Canada under
the CCPSA)
Hand or body soaps with primary purpose to clean the skin (regulated as a cosmetic in Canada under the FDA)
Child-Resistant Container (CRC)
The product to be imported has a child-resistant container that meets Canadian regulatory requirements if a CRC is
or would be required for this product in Canada.
Not applicable; a child-resistant container not required for this product in Canada
Availability of Product in Canada (check one)
Level 1:
Product formulation currently sold in Canada* (regardless of package size), but a US-marketed product meeting US
packaging and labelling requirements will be imported.
Provide details of correction(s) that would be required to bring imported product into compliance with Canadian
labelling requirements. Please include a copy of the Canadian bilingual label and US-marketed product label that
will be imported/distributed in Canada.

*For a hand or body soap product regulated as a cosmetic and currently sold in Canada, ensure the Cosmetic Number field is
completed within the Product Details section.

Level 2:
Product formulation not currently sold in Canada, but a US-marketed product meeting US packaging and labelling
requirements will be imported.
Please provide a copy of the US-marketed product label that will be imported/distributed in Canada and submit a
copy of bilingual equivalent wording (and symbols where needed) that would be compliant with the Consumer
Chemicals and Containers Regulations CCCR, 2001 or the Cosmetic Regulations.
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Part 2: Importer
Company Name
Address

City

Province

Postal Code

Part 3: Contact Information
Name
Phone Number
Email Address:
Part 4: Importation Details (if available at time of application)
Proposed Date of Importation:

Port of Entry:

Tracking Number:

Destination:

Part 5: Commitment
I confirm the non-compliant product listed above is being imported as there is an identified or potential product
shortage in Canada.
I confirm that I will publish a copy of the bilingual equivalent wording (and symbols where needed) that would be
compliant with the CCCR, 2001 or the Cosmetic Regulations. That text will be published at the following URL*/**
within 20 days of submitting the form or prior to distribution in Canada, whichever is earliest:

* if unavailable at the time the form is submitted, industry may provide the URL within 17 days of submitting the form or at least 3
days before first distribution in Canada, whichever is first
** Health Canada needs the specific URL for where the text will be located.

I confirm that I will provide sellers of the product with the means to inform consumers, at the time of sale, of the
website where bilingual label text is posted.
I confirm that I am aware that Health Canada will lift the interim policy when the regular supply stabilizes.
Name:

Title:

Date:
All information collected on this form will be protected according to Government of Canada security standards. All government
departments are required to comply with the Access to Information and Privacy (ATIP) Act.
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